
Process Agent vs. Registered Office – What
Every Overseas Company Should Know

process agent vs registered office - office buildings

Guidance for overseas companies on the

distinct roles of a UK process agent and a

registered office address.

LEEDS, UNITED KINGDOM, May 15,

2025 /EINPresswire.com/ -- Companies

based outside the UK often face

confusion about UK legal requirements

when entering contracts under English

law. One key issue is the difference

between a process agent and a

registered office. A process agent is a

UK-based representative authorised to

receive court papers and legal notices on behalf of a foreign entity. In contrast, a registered office

is the official UK address of a company on public record, used mainly for statutory

correspondence.

Without a local agent, even

serving a simple claim might

require lengthy international

steps.”

Claire Brook

Part of a process agent’s role is to provide a reliable local

address for formal legal service. It is commonly required in

cross-border dealings whenever an overseas party agrees

to be governed by UK law. For example, overseas

borrowers in UK loan or mortgage agreements will be

asked to appoint a UK process agent so any default notices

or other legal documents can be properly served. A

process agent, such as Tremark Process Agents, provides

an address for serving legal papers within the contract’s jurisdiction.  In addition, a good process

agent acts as the ongoing point of contact between the contracting parties, handling all legal

communications on their behalf. They bring deep expertise in the specific jurisdiction, so they

understand local procedural requirements, time limits and formalities, and they ensure that

documents are served and responded to with the speed and reliability that cross‑border

transactions demand.

By contrast, a registered office address by itself does not fulfil this role. A UK registered office is

simply the legal headquarters address listed with Companies House. It is where government

http://www.einpresswire.com
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bodies (such as HMRC or Companies House) send official communications and reminders. A

registered office can be changed and generally requires only basic mail handling. It is essentially

for public filings and statutory notices, not for active legal service of process. A company’s

registered office (or agent for statutory mail) is a notification-only service for general documents,

whereas a process agent is set up to handle contract-specific legal notices.

Because of this distinction, overseas companies cannot assume that having a UK address or

branch replaces the need for a process agent. UK court rules make serving documents on a

party with no UK presence complicated and time-consuming. Accordingly, counterparties almost

always insist on a UK-based process agent to simplify any future service of proceedings. 

Without a local agent, even serving a simple claim might require lengthy international steps.

In summary, any overseas company contracting under English law should clearly distinguish

these roles. A UK process agent provides a dedicated address for legal notices in private

contracts, whereas a registered office is only for statutory correspondence. Overseas companies

uncertain about this should seek expert guidance. Tremark Process Agents provides UK-based

process agent services, arranged quickly to help overseas companies meet their UK contract and

legal obligations.
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