
Hidalgo County Drainage District 1 Advances
Asset Management with OpenGov

EDINBURG, TX, UNITED STATES, May 23, 2025 /EINPresswire.com/ -- With limited integration

between its GIS and work order systems and ongoing challenges in tracking asset conditions and

emergency response data, Hidalgo County Drainage District 1 needed a more connected,

modern solution. The District chose OpenGov, the trusted partner known for delivering intuitive,

cloud-based software built specifically for public sector operations.

Serving communities throughout Hidalgo County, the District faced increasing complexity in

managing infrastructure, maintaining asset inventories, and preparing documentation for FEMA

reimbursement. Staff prioritized a solution that could centralize asset data, simplify maintenance

planning, and automate compliance tracking for licenses and certifications. OpenGov Enterprise

Asset Management stood out for its real-time tracking capabilities, mobile inspection tools, and

integrated GIS mapping that supports informed decision-making in the field and at the office.

With the adoption of OpenGov Enterprise Asset Management, the District is poised to increase

operational efficiency and improve service delivery across its jurisdiction. Through GPS

integration, staff will gain the ability to monitor equipment usage and emergency response

activities in real time while optimizing preventive maintenance. Additionally, automated alerts for

expiring certifications and built-in safeguards will help ensure that only qualified staff are

assigned to critical work.

OpenGov is the leader in AI and ERP solutions for local and state governments in the U.S.  2,000

cities, counties, state agencies, school districts, and special districts rely on the OpenGov Public

Service Platform to operate efficiently, adapt to change, and strengthen the public trust.

Category-leading products include enterprise asset management, permitting and licensing,

procurement and contract management, accounting and budgeting, billing and revenue

management, and transparency and open data.  These solutions come together in the OpenGov

ERP, allowing public sector organizations to focus on priorities and deliver maximum ROI with

every dollar and decision in sync.  

Learn about OpenGov’s mission to power more effective and accountable government and the

vision of high-performance government for every community at OpenGov.com.
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