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Maantic Wins Pega Customer Service Award at
PegaWorld 2025

SUNNYVALE, CA, UNITED STATES, June 2, 2025 /EINPresswire.com/ -- Maantic, a niche technology
services provider specializing in digital and business transformation, today announced that it has
been recognized by Pega, the Enterprise Transformation Company™ with its Customer Service
Award. Maantic was selected for demonstrating exceptional and innovative capabilities in
delivering customer service and support to mutual clients, resulting in improved customer
satisfaction and retention.

The award-winning work features Maantic’s Unified Al-Powered Customer Service Platform for
Claims, implemented for clients, including a leading North American life insurance company, and
a prominent automotive financial services provider. Through this initiative, Maantic leveraged
Pega Customer Service to drive significant business outcomes, including;:

+ Over 50% reduction in average handling time through intelligent automation and guided
workflows

+ Seamless expansion into new geographies with over 70% component reusability
+ Al-assisted "once-and-done" claim setup processes and field population automation
* Full offshore delivery model, achieving accelerated timelines and cost efficiencies

Additionally, Maantic integrated Pega GenAl Knowledge Buddy™ with existing client knowledge
management platforms and implemented GenAl-based document summarization, further
enhancing customer and agent experiences.

"Congratulations to Maantic for receiving the Customer Service Award for excellence in
delivering customer experiences," said Daniel Osterberg-Holm, vice president, global partner
ecosystems, Pega. "This achievement highlights their exceptional expertise in leveraging Pega's
powerful capabilities to drive agility and adaptability in customer service organizations. Together,
we are committed to empowering our customers to overcome challenges, achieve digital
excellence, and make a lasting impact on the industries they serve. We look forward to our
continued collaboration."”

Maantic will be celebrated along with other award winners at the PegaWorld Partner Summit


http://www.einpresswire.com
https://www.pega.com
https://www.pega.com/products/customer-service

and Reception on Sunday, June 1, 2025, at PegaWorld 2025 in Las Vegas.

For more information about Maantic's customer service solutions and digital transformation
services, please visit www.maantic.com.

About Maantic: Founded in 2009 and headquartered in Sunnyvale, CA, Maantic is a niche
technology services provider delivering strategy, process, and technology consulting across
North America, Asia-Pacific, Europe and the Middle East. Maantic specializes in servicing clients
across industries including financial services, insurance, healthcare, manufacturing, and high
technology. With deep expertise in customer service, workflow automation, emerging
technologies, and Al-driven solutions, Maantic partners with clients globally to drive digital
transformation and deliver measurable business outcomes.
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This press release can be viewed online at: https://www.einpresswire.com/article/814898939

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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