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iConHire: iContactBPO Expands Services to
Include Employer of Record Offering for

Global Clients

iConHire enables international clients to
access specialized skills based in South
Africa, through iContactBPO's managed
outsourcing framework

JOHANNESBURG, SOUTH AFRICA, May
22,2025 /EINPresswire.com/--In a
strategic move that reinforces its
position as a niche and specialist
business process outsourcing partner,
iContactBPO has expanded its service
portfolio to include Employer of Record
(EOR) solutions. This new offering -
iConHire - enables international clients
to access specialized skills based in
South Africa, through iContactBPO's
managed outsourcing framework,
providing a seamless solution for
companies seeking to enhance their
capabilities without the complexities of
direct hiring.

With businesses worldwide facing
increasing challenges in securing niche
talent, iContactBPQO's iConHire service
addresses a critical market need.
iConHire serves as the legal employer
for specialized workers engaged by its
clients, handling all employment-
related responsibilities including
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recruitment, contracting, payroll, benefits administration, tax compliance, and human resources
management, while the client directs and manages the technical requirements, direction,
training, and supervision of the contracted personnel.

David Hood, COO of iContactBPO, explains: "Our expansion into iConHire represents a natural
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evolution of our business model. We've excelled at helping
“ companies enhance their operations and scale their
businesses through our BPO solutions. Now, we're
extending that expertise through iConHire ‘Employer of
Record’ services to help clients access critical talent they
might otherwise struggle to secure."
Building on a Foundation of BPO Excellence

iConHire provides access to
South Africa's competitive
and deep talent market,
known for its skilled
workforce in areas such as
customer experience

management, financial This development builds on iContactBPO's established
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center solutions and business process outsourcing to clients across diverse sectors including
financial services, retail, telecommunications, and technology.

iContactBPO brings considerable experience to its EOR offering, having cultivated expertise in
talent management and recruitment, remote workforce deployment, and cross-border
operations through its core BPO business. The company's established infrastructure in South
Africa—a premier global BPO destination—positions it uniquely to support clients seeking access
to the country's rich talent pool. Whether it's German-speaking technical support specialists for
an IT business, an accounts clerk for a retailer, or claims administrators for an insurance
company, iConHire provides access to a deep pool of skilled and specialised talent based in
South Africa, able to deliver their skills and services for clients anywhere in the world.

iContactBPO's iConHire EOR service will encompass ;egal employment of workers on behalf of
client companies; full compliance with South African employment regulations; payroll processing
and benefits administration; performance management support; risk mitigation regarding
employment law compliance; and access to specialized skills in technology, finance, technical
support, customer experience, administration and other niche areas.

This solution is particularly valuable for international companies exploring opportunities in the
South African market without establishing a legal entity, those engaging in projects requiring
specialized talent for defined periods, or businesses seeking to test new markets before making
substantial investments.

For clients, iContactBPQO's EOR offering eliminates the administrative burden and compliance
risks associated with direct employment across borders. It also provides access to South Africa's
competitive and deep talent market, known for its skilled workforce in areas such as customer
experience management, financial services, and technology.

"South Africa offers a compelling value proposition for international businesses," Hood notes.



"Our iConHire EOR service makes it easier for global companies to leverage this advantage
without navigating the complexities of establishing a local presence."

The company's well-established presence in Cape Town and Johannesburg—vibrant commercial
and financial centers with robust infrastructure and diverse talent pools—provides a solid
foundation for this expanded service offering.

As businesses increasingly adopt flexible operational models in response to market volatility and
evolving workforce preferences, iContactBPO anticipates strong demand for its iConHire
services. The company is positioning itself as a strategic partner for organizations seeking to
enhance their capabilities through access to specialized talent while maintaining operational

agility.

"With this expansion, iContactBPO reinforces its commitment to providing comprehensive
outsourcing solutions that enable clients to focus on their core business activities while
accessing specialized capabilities through strategic partnerships - from a small team of IT
technical specialists on an EOR basis right through to a comprehensive BPO solution of contact
centre agents, from a small team of 10 to 100+," concludes Hood.
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