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Keeping Industrial EQuipment Moving: Global
Electronic Services Details Its Response to
Critical Motor and Drive Failure

With a process-first approach and real-
time transparency, GES helps
manufacturers recover faster and run
stronger

BUFORD, GA, UNITED STATES, May 29,
2025 /EINPresswire.com/ -- Industrial
motors and drives will inevitably fail —
but what separates a costly setback
from a smooth recovery is the speed
and quality of repair. GES (Global
Electronic Services), a leader in
industrial repair, sales, and service, is
redefining that recovery process by
combining rigorous diagnostics,
precision repair practices, and unmatched customer communication.

“At GES, we don't just fix what's broken — we get to the root of the problem,” said a GES
technician. “Our mission is to return every unit in better condition than it arrived, faster than
expected, and with full transparency along the way.”

Every repair at GES begins with a comprehensive
evaluation that goes beyond surface damage to uncover
early-stage failures hidden in components such as encoder
feedback systems and brake assemblies. From there,

The proof is in their process”
Umesh Mahajan, Marketing
Analyst

certified technicians follow a strict, repeatable process that ensures each unit meets or exceeds
OEM specifications.

GES repair process includes:

- Root-Cause Diagnostics: Using waveform analysis, live load simulations, and environmental
evaluations, GES isolates underlying issues—not just symptoms.
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- OEM-Match Components: Only components that meet or surpass original specs are used. Rare
or proprietary parts are sourced or fabricated in-house.

- End-to-End Testing: Each unit is stress-tested at full torque, peak voltage, and operational speed
to guarantee OEM-level performance.

- Digital Service Reports: Every repair includes detailed documentation of the failure,
replacements made, and post-repair performance metrics.

Al, a long-time customer from Lufkin, TX, shared: "GES provides an excellent service that's fast
and proficient."

Global Electronic Services offers no-cost evaluations on all items, eliminating delays tied to quote
approvals. With standard turnaround times of 1-5 days and free 1-2-day rush service for critical
cases, manufacturers trust GES to minimize downtime without sacrificing quality.

Inside its purpose-built repair facility, GES operates with multi-shift expert staffing, dedicated
testing rigs, and high-throughput repair bays. Yet, what truly sets GES apart is its commitment to
transparency. Through the GES Customer Portal, clients can track every repair in real time —
from diagnosis to shipping — with full access to reports and tracking information, no calls
required.

With 24/7 support and expertise across servo motors, AC & DC motors, industrial drives,
hydraulics, pneumatics, and electronics, GES continues to earn the trust of manufacturers across
the U.S. Their growing reputation as a premier partner for motor and drive repair is built on
technical depth, reliability, and an unwavering focus on the customer experience.

About Global Electronic Services

GES is a nationwide provider of industrial equipment repair, sales, and service. Specializing in
servo motors, AC & DC motors, drives, hydraulics, pneumatics, and all forms, GES supports
manufacturers in minimizing downtime and optimizing performance through fast, reliable, and
transparent repair solutions.

As a provider of industrial repair, sales, and service, GES specializes in servo motors, AC & DC
motors, drives, hydraulics, pneumatics, and all forms of industrial electronics. Their technicians
support manufacturers 24/7 across sectors are said to be reliable, fast, and experts in repair
services.
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