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How Medical Records Influence the Outcome
of Workplace Injury Claims

OPELOUSAS, LA, UNITED STATES, May [ Y/ \ \
28, 2025 /EINPresswire.com/ -- In the , ‘ /]
' - / ',
\ )

LN

wake of a workplace injury, medical
records often become one of the most '

significant pieces of documentation in )
the claim process. From establishing \ /
the nature and extent of the injury to ' x d
demonstrating its direct connection to \ ( 6% p

the workplace incident, these records - \

carry substantial legal weight. // ‘

At Morrow Law Firm, a Louisiana-based e
legal practice led by William P. Morrow,

John Michael Morrow, Jr., and Stephen

M. Morrow, attorneys frequently review

cases where the presence—or absence—of detailed medical records plays a decisive role in
determining whether benefits are approved, delayed, or denied.

According to William P. Morrow, an attorney at the firm
“ who focuses on workplace injury law, medical records
serve multiple legal functions. “Medical records are not just
paperwork,” said Morrow. “They are formal evidence that
shows not only what happened, but when, how, and to
what degree it impacted the injured worker’s ability to
function. Every gap, inconsistency, or omission can affect
how the claim is evaluated.”

Medical records are not just
paperwork. They are formal
evidence that shows not
only what happened, but
when, how, and to what
degree it impacted the
injured worker’s ability to

function” In many claims, the first documentation of the injury is

found in initial medical evaluations. These reports often
form the basis of the insurance adjuster’s assessment. If

William P. Morrow

the records do not clearly link the injury to the workplace incident, or if the worker delays
treatment, adjusters may argue that the injury is not related to the job. For this reason, attorneys
at Morrow Law Firm recommend that the first medical visit after an injury be both prompt and
thoroughly documented.
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In addition to linking the injury to a
specific event, records also provide a
chronological outline of the healing
process. This timeline is critical in
demonstrating continuity of care and
the progression—or lack thereof—of
recovery. If a worker skips follow-up
appointments, fails to complete
therapy, or seeks unrelated treatment
without explanation, those details may be used to suggest that the injury has resolved or was
less serious than initially reported.

Further complicating matters is the potential for insurance companies to seek independent
medical evaluations. While not unusual, these evaluations can sometimes conflict with the
treating physician’s records. In such cases, the consistency and thoroughness of the original
records can serve as a counterbalance. Notes from the primary physician, physical therapists,
and other treating providers can collectively strengthen the claim if they reflect a clear and
consistent narrative.

Privacy regulations also intersect with legal considerations. Medical records are protected under
law, but once a claim is filed, certain records become relevant and discoverable. Any attempt to
withhold records or selectively submit information can raise concerns. Complete and accurate
disclosure, when handled through proper legal channels, typically provides a clearer and more
defensible foundation for the claim.

In some instances, pre-existing conditions may also be revealed in the medical record. This does

not automatically disqualify an injured worker from receiving benefits, but it does require careful
legal handling. The key legal question often becomes whether the workplace incident aggravated
or accelerated the pre-existing condition. Detailed records from before and after the incident can
assist in making that distinction clear.

In Louisiana’s workers’ compensation system, medical records serve as a critical form of
testimony. The treating physician’s opinion is often granted significant weight—sometimes more
than verbal statements from the worker. This underscores the importance of choosing qualified,
attentive medical providers and following their recommendations carefully.

Beyond the claim itself, medical documentation may also influence return-to-work decisions.
Employers and insurers often base modified duty assignments, work restrictions, and timelines
on the medical reports received. If these documents are vague or outdated, it may result in
pressure to return to work prematurely or under conditions that do not support recovery.

“Medical documentation is the backbone of a workplace injury claim,” said William P. Morrow.



“The records don't just tell a story. They shape the outcome. Without a detailed, consistent
medical history tied to the incident, the claim becomes vulnerable to delay, dispute, or denial.”

Morrow Law Firm, based in Opelousas, has reviewed hundreds of claims involving workplace
injuries. The firm, led by William P. Morrow, John Michael Morrow, Jr., and Stephen M. Morrow,
has long emphasized the legal significance of accurate and timely medical records in the
workers’ compensation process.

As claims move forward, legal professionals often work in tandem with medical providers to
ensure that necessary documentation is complete. This includes reports on diagnosis, treatment
plans, work restrictions, prognosis, and long-term impact. The better organized and more
thorough the records, the more likely the claim can proceed without unnecessary

complications.

In workplace injury claims, legal arguments often begin with what is written in the medical file.
The records establish timelines, severity, and impact. When built carefully, this documentation
supports the claim’s credibility and ensures that injured workers receive the benefits allowed
under Louisiana law.
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