
Official Community Unveils Next-Gen Fan
Engagement Platform at SXSW London

Established Leader in Artist-to-Fan Innovation

Hosts Exclusive Launch Event at JJ Studios on June

4

LONDON , LONDON , UNITED KINGDOM, May 29, 2025 /EINPresswire.com/ -- Official Community

(OCC), the industry-leading fan engagement platform trusted by top artists and their teams, will

officially debut its next-generation platform at SXSW London on Wednesday, June 4, with a

special evening event hosted at The Tannery @ JJ Studios in Shoreditch.

Running from 5PM–8PM, this exclusive gathering invites artists, managers, and industry

professionals to meet the OCC team, enjoy drinks, and experience firsthand the groundbreaking

new tools that are reshaping how talent connects with fans.

The platform relaunch arrives as part of SXSW London’s inaugural UK edition, a major cultural

and tech convergence inspired by the legendary Austin-based festival. SXSW London is quickly

establishing itself as a premier destination for global innovation in entertainment, music, and

media—and Official Community is proud to be at the forefront of this movement.

“At Official Community, we’ve created a true end-to-end solution—a one-stop shop for artists to

engage directly and authentically with their fans,” said Ron Thomson, CEO of Official Community.

“Built on two decades of trusted experience with some of the most iconic names in music, our

model combines a best-in-class platform with a dedicated team of industry experts to support

every aspect of the artist–fan relationship.”

With a legacy of supporting major artists and labels across North America and Europe, Official

Community’s upgraded platform introduces:

A Sleek New Interface for seamless navigation, merchandising, and content access

Advanced Community Features like gamified fan loyalty programs and integrated fan clubs

Robust E-commerce Capabilities for ticketing, merch drops, and exclusive bundles

http://www.einpresswire.com
http://www.officialcommunity.com


Actionable Analytics & Artist Support to optimize campaigns and deepen engagement

The company’s expansion into the UK market underscores its continued commitment to

innovation in artist-fan engagement. The SXSW London launch event offers an early look at the

platform's new features and a chance to connect with the team powering this transformation.

Event Details:

- The Tannery @ JJ Studios, 17a Perseverance Works, London E2 8DD

-  Wednesday, June 4 |  5:00 PM – 8:00 PM

-  www.officialcommunity.com

About Official Community

Official Community is a premier digital platform designed to empower artists, bands, and

creators with tools that build meaningful, monetizable relationships with fans. Trusted by major

industry players, OCC blends technology with creativity to revolutionize direct-to-fan

experiences.
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