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MECHANICSBURG, PA, UNITED STATES,

May 29, 2025 /EINPresswire.com/ --

Business Solutions Marketing Group, a

leading digital marketing agency with

over a decade of experience

empowering small businesses, today

unveiled a critical enhancement to its

comprehensive suite of services: a

specialized Review Removal Service

operating on a "no win, no fee"

contingency model. This innovative offering directly addresses the growing challenge businesses

face from unfair, fake, or policy-violating online reviews, which can severely damage reputation

and impact sales.

Online reviews are the

digital handshake of

modern business.”

Linda Donnelly

"Online reviews are the digital handshake of modern

business," says Linda Donnelly, Owner of Business

Solutions Marketing Group. "The stakes are incredibly high.

A staggering 81% of people check Google reviews before

visiting a business, and 93% of consumers say these

reviews directly influence their purchasing decisions. Yet,

when a damaging, illegitimate review appears, business owners often feel helpless, watching

their hard-earned reputation erode."

The impact of negative reviews is immediate and quantifiable. A mere drop from a 5-star to a 3-

star rating can result in a business losing over 50% of its potential customers [Harvard Business

Review]. Recognizing this critical vulnerability, Business Solutions Marketing Group's new service

empowers businesses to proactively fight back against reviews that violate platform terms and

conditions.

The service specifically targets reviews that fall outside ethical and platform guidelines,

including:

Spam and Fake Content: Reviews not from genuine customers or posted with malicious intent

http://www.einpresswire.com
https://businesssolutionsmarketinggroup.com/
https://businesssolutionsmarketinggroup.com/services/review-removal-service/
https://businesssolutionsmarketinggroup.com/services/review-removal-service/
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(e.g., by competitors). Experts estimate

that 10-15% of all online reviews are

fake, a pervasive issue impacting

legitimate businesses.

Off-Topic Reviews: Content unrelated

to the actual business experience.

Illegal or Harmful Content: Reviews

containing hate speech, threats,

harassment, or private information.

Review Extortion: Instances where

individuals demand compensation or

favors in exchange for a positive review

or the removal of a negative one.

Approximately 1 in 5 businesses report

experiencing some form of review

extortion.

"Many businesses attempt to remove

these reviews themselves, only to be

met with frustration and rejection from

platforms like Google," Donnelly

explains. "Our expertise lies in

understanding the nuanced content

policies of each major review platform

– Google, Yelp, Facebook, and others –

and knowing precisely how to present

a compelling case for removal."

The cornerstone of this new offering is

its "no win, no fee" model. Clients incur

no upfront costs for the removal

service. Fees are only charged upon

the successful removal of the violating

review. This commitment underscores

Business Solutions Marketing Group's

confidence in its specialized process

and eliminates financial risk for

businesses already struggling with

reputational damage.

"We believe that no business should be held hostage by unfair or fraudulent online content,"
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Donnelly states. "Our service provides

a vital lifeline, allowing business

owners to focus on what they do best,

while we meticulously work to restore

their online integrity."

The Review Removal Service is a

strategic complement to Business

Solutions Marketing Group's existing

offerings, which include

comprehensive Google Business

Listing Optimization, Video Marketing,

and broader Reputation Management

strategies. A well-maintained Google

Business Profile is 50% more likely to

lead to a purchase, and a clean,

positive review profile is fundamental

to achieving that conversion.

About Business Solutions Marketing

Group: For over a decade, Business

Solutions Marketing Group has been a

trusted partner for small businesses

across the United States, providing

expert marketing solutions designed to

drive growth and enhance online

visibility. Specializing in Video

Marketing, Reputation Management,

Review Removal, and advanced Google

Business Listing Optimization, the firm

is dedicated to delivering measurable

results and empowering clients to

thrive in the digital age.

Linda Donnelly

Business Solutions Marketing Group

+ +1 570-449-4023

email us here

Visit us on social media:

LinkedIn

Bluesky

Instagram

Facebook
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