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Supportbench Becomes the Customer
Support Platform Mid-Sized Teams Have Been
Waiting For

Supportbench delivers the power of
enterprise tools without the
complexity—helping mid-sized businesses
scale customer service with ease.

VANCOUVER, BRITISH COLUMBIA,
CANADA, June 6, 2025 SUPPORTBENCH

/EINPresswire.com/ -- Supportbench, a Lo
growing leader in B2B customer —— (oD
service software, is positioning itself as | el
the customer support platform for A powerful support platform that'’s easy to use, fully
mid-sized businesses. Designed for scalable, and purpose-built for mid-sized teams.

teams that have outgrown entry-level

tools but don’t want the cost or

complexity of legacy systems, Supportbench combines enterprise-grade features with day-one

simplicity and built-in scalability. Built for companies with 25 to 300 agents, the platform

removes the need for external add-ons, long training cycles, or dedicated admins—giving teams
the power they need to grow without the overhead they

“ don't.

Supportbench has
significantly improved our
customer satisfaction rates.
Our agents can now
effortlessly manage
thousands of emails daily,
thanks to the platform’s
ease of use and accuracy.”
Eilis Byrnes, Customer Service
Manager, Wolseley

Built-In Features That Are Ready From Day One

Supportbench delivers a complete set of tools right out of
the box—no third-party add-ons or paid upgrades
required. From deployment, teams get access to SLA
management, Al-powered ticketing, role-based
administration, and customizable dashboards.

The platform also includes a fully integrated knowledge
base and unified customer profiles, giving agents complete

context for every interaction. This customer 360 view helps teams resolve issues faster and
deliver more personalized service without switching between systems.


http://www.einpresswire.com
https://www.supportbench.com/customer-support-platform/
https://www.supportbench.com/customer-support-platform/

By eliminating the hidden costs and
delays that come with piecing together
separate tools, Supportbench helps
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mid-sized businesses ramp up quickly - P
and operate at full capacity from day

& Let y: find th h d
one. ®
Transparent Pricing Built for S ——

Predictable Growth

Supportbench’s pricing model helps mid-sized
Supportbench’s pricing is designed for ~ businesses scale without surprises.
mid-sized businesses that need robust
support tools without the surprise
costs. Unlike traditional enterprise
platforms that rely on layered fees,
upsells, and feature-gated plans,
Supportbench offers simple, all- o el oty st el SRS
inclusive pricing.

Eilis Byrnes
Customer Service Manager, Wolseley

Every customer gets full access to the

platform'’s core features—SLA tracking,
Al ticketing, dashboards, and Wolseley’'s team highlights how Supportbench helps

knowledge management—without them manage thousands of customer interactions

hidden charges. This predictable daily.

pricing gives growing teams the

confidence to scale their support

operations without worrying about unexpected expenses.

For teams managing tight budgets and growing customer demands, Supportbench delivers
enterprise-level performance without enterprise-level pricing.

Why Mid-Sized Teams Are Choosing Supportbench Over Enterprise Tools

Unlike platforms like Salesforce or Zendesk, which often require dedicated admins and complex
setup, Supportbench is designed for ease of use and day-to-day manageability. There are no
long onboarding cycles or hidden configuration requirements—just practical tools ready to go.
Supportbench offers no-code customization, allowing teams to tailor workflows, dashboards,
and user permissions without technical expertise. This makes it easy for growing businesses to

adapt the platform to their processes without getting bogged down in administrative overhead.

By putting control back in the hands of support teams, Supportbench helps mid-sized



businesses scale faster without the hassle of maintaining overbuilt, enterprise-level systems.
Client Feedback Reinforces Platform Value

Supportbench’s practical approach is backed by the real-world success of its customers. Teams
using the platform consistently report improvements in productivity, customer satisfaction, and
day-to-day management.

“Supportbench has significantly improved our customer satisfaction rates. Our agents can now
effortlessly manage thousands of emails daily, thanks to the platform’s ease of use and
accuracy.”— Eilis Byrnes, Customer Service Manager, Wolseley

“We had used a few other competitors’ products, but one of the big differences | noticed was
that Supportbench was much simpler and provided more features than other platforms.” — Ben
Erickson, Director of Technical Support, ePass Software

These customer stories highlight how Supportbench simplifies operations while providing the
performance and flexibility mid-sized teams need to scale with confidence.

Platform Evolution Reflects Changing Support Demands

Supportbench continues to evolve to meet the needs of growing B2B service teams. With
customer expectations rising, the platform’s development roadmap is focused on making
advanced support tools easier to access and manage.

Recent updates include improved automation features, expanded reporting options, and deeper
integration capabilities with existing business systems. Looking ahead, Supportbench plans to
introduce predictive support tools, enhanced role-based controls, and more customizable
reporting dashboards.

By staying focused on the realities of mid-market support teams—speed, flexibility, and
simplicity—Supportbench ensures its platform remains a long-term solution for businesses that
need to scale without slowing down.

Supportbench Invites Mid-Sized Teams to Experience the Platform

As more businesses search for practical alternatives to complex enterprise systems,
Supportbench remains a trusted choice for teams ready to scale smarter.

Support leaders and IT teams are invited to start your free trial today and experience first-hand
how Supportbench’s built-in tools, flat pricing, and Al-powered support features can help simplify

their operations.

Learn more and request a guided demo at www.supportbench.com.



https://trial.supportbench.net/trial/
https://www.supportbench.com/

About Supportbench

Supportbench is a B2B customer support platform built for growing teams that need the power
of enterprise tools without the complexity or hidden costs. With built-in SLA management, Al
ticketing, role-based administration, and customer 360 views, Supportbench helps mid-sized
businesses scale their service operations with confidence—right from day one.
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