
FS-Elliott Expands Manufacturing & Service
Programs to Maximize Customer Uptime

Rapid Response Storage Center

Accelerated Repairs, On-Demand Storage,

and Smarter Manufacturing to Keep

Operations Running

EXPORT, PA, UNITED STATES, June 11,

2025 /EINPresswire.com/ -- FS-Elliott, a

leading manufacturer of centrifugal air

and gas compressors, announces a

series of strategic investments to

enhance operational efficiency and

elevate customer support. These

initiatives include the launch of the

Rapid Response Service Center and

Rapid Response Storage Center, along

with significant upgrades to the

manufacturing facility, all designed to

minimize customer downtime,

enhance service flexibility, and

reinforce the company’s commitment

to sustainability.

Investing in Advanced Manufacturing

Technology

As part of its ongoing commitment to continuous improvement, FS-Elliott has invested in

additional advanced machinery, including a state-of-the-art grinder and an upgraded 5-axis

machining center. The new grinder streamlines production processes, allowing FS-Elliott to

respond more quickly to customer needs without compromising quality. Meanwhile, the

upgraded 5-axis machining center enhances throughput and broadens machining capabilities,

offering customers greater flexibility, improved service options, and reduced customer lead

times. These investments further strengthen the FS-Elliott’s ability to deliver high-performance

solutions with the efficiency and reliability customers expect.

Rapid Response Service Center: Fast-Tracking Repairs to Keep Operations Running

FS-Elliott has opened its new Rapid Response Service Center, designed to deliver faster
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turnaround times and enhanced customer support. The center specializes in airend reusability

and supports the company’s Environmental, Social, and Governance (ESG) initiatives. It provides

airend overhauls, re-ratings, and remanufacturing services in a dedicated teardown, inspection,

and assembly space. With a comprehensive inventory in place, the center enables faster service,

shorter lead times, and reduced customer downtime.

“Downtime is expensive for our customers, both in time and resources. With our new service

center, we’re able to respond faster and more efficiently, helping to minimize disruptions while

advancing our commitment to sustainability in manufacturing and service,” said Albert Gomez,

Vice President of Global Services at FS-Elliott.

Rapid Response Storage Center: Ready When You Need It

Complementing the service center, FS-Elliott has also launched the Rapid Response Storage

Center, which provides environmentally controlled storage for new and refurbished airends and

other essential components. This program is ideal for customers who need access to critical

parts. For airend storage, the program includes routine maintenance, mechanical testing, and a

12-month warranty upon shipment. With dispatch times often within 24 hours, the program

minimizes operational disruption, particularly for customers who cannot afford extended

downtime. “The Rapid Response Storage Center offers customers peace of mind, ensuring their

equipment is ready when needed,” said Gomez. “It’s an industry-first solution that helps our

customers plan ahead and maximize uptime.”

About FS-Elliott Co., LLC

FS-Elliott is a global leader in the engineering and manufacturing of oil-free centrifugal

compressors, with operations in over 90 countries. For 60 years, FS-Elliott has combined a

commitment to quality with advanced technology, enabling customers to increase productivity

and lower system operating costs. For more information, visit fs-elliott.com.
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