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India Taxi Online introduces Cancer Treatment Navigator in

Mumbai, offering safe, affordable, and reliable transport for

cancer patients and their caregivers.

MUMBAI, MAHARASHTRA , INDIA, June 6, 2025

/EINPresswire.com/ -- India Taxi Online, a leading intercity

and local taxi service platform in India, has announced the

launch of its innovative Cancer Treatment Navigator service

in Mumbai. This thoughtfully designed initiative is aimed at

easing the travel burden of cancer patients and their

caregivers by offering dependable, hygienic, and

personalized transportation assistance to and from

treatment centers, hospitals, and clinics.

As Mumbai continues to serve as a national hub for advanced cancer care, drawing thousands of

patients from across India and beyond, India Taxi Online steps up to offer a critical layer of

logistical support to individuals undergoing treatment. The Cancer Treatment Navigator will

operate as a specialized transport companion, supporting patients with everything from hospital

We aim to ease the burden

of travel for cancer patients,

offering care, safety, and

dignity every mile of the

way.”

Kailash Jha, Founder, India

Taxi Online

transfers to long-distance journeys, all while prioritizing

safety, affordability, and compassion.

A Groundbreaking Initiative for Patient-Centered Mobility

The Cancer Treatment Navigator was developed after in-

depth research and patient feedback, which revealed that

travel-related challenges—especially during chemotherapy,

radiation, or surgery—often become overwhelming and

impact treatment outcomes.

With this new service, India Taxi Online aims to bridge that gap by integrating reliable

transportation with dedicated customer care, tailored specifically for the unique needs of

patients battling cancer.

http://www.einpresswire.com


“For many patients, the stress of commuting, especially across a city as vast and congested as

Mumbai, adds an unnecessary burden during an already difficult time,” said Kailash Jha, Founder

of India Taxi Online. “Our Cancer Treatment Navigator is about more than just transport. It’s

about empathy, safety, and ensuring every patient gets to their treatment location with dignity

and care.”

Key Features of the Cancer Treatment Navigator:

1. Dedicated Medical Travel Coordinators

Patients and families are assigned trained coordinators who manage the complete travel

plan—right from pick-up schedules to hospital drop-offs, with flexible options based on the

medical timeline.

2. Trusted Hospital Transfers in Mumbai

Specially designed taxi services are available for major cancer treatment facilities such as:

Tata Memorial Hospital

P.D. Hinduja Hospital

Jaslok Hospital

Lilavati Hospital

HCG Cancer Centre

Bombay Hospital

and other reputable clinics and diagnostic centers.

3. Outstation Cab Assistance

Recognizing that many cancer patients travel to Mumbai from cities and villages across India, the

service includes outstation cab booking support. One-way and round-trip options are available

with full coordination for timely arrival to medical appointments or check-ins.

4. Sanitized and Comfortable Vehicles

Every vehicle is sanitized after each trip, ensuring hygiene and comfort. Drivers are trained to

assist patients with mobility limitations and are instructed to drive with maximum smoothness

and caution.

5. Real-Time Booking and 24/7 Support

Booking can be done through the website, phone, or WhatsApp with round-the-clock support.

Emergency and same-day booking assistance is also available.



Addressing India’s Medical Travel Needs

Cancer care often requires repetitive and time-sensitive visits to hospitals for chemotherapy,

immunotherapy, radiation, follow-up scans, or second opinions. In a busy city like Mumbai,

where travel logistics can be daunting for even healthy individuals, the impact on someone

undergoing cancer treatment can be severe. Delays, long waits for transport, or unsanitary

conditions can negatively affect a patient's health and morale.

The Cancer Treatment Navigator has been created to address these exact challenges—by

offering an integrated transport support system that patients can rely on for every step of their

treatment journey.

Testimonials and Community Response

Early trials of the service received highly positive feedback from users and caregivers.

“My mother had to go for radiotherapy daily for a few weeks. We used the India Taxi Online

service and found it a blessing. The driver was always on time, and the car was clean and quiet.

We didn’t have to worry about traffic or bookings anymore,” shared Anita D., caregiver to a

cancer patient from Nashik.

India Taxi Online plans to expand the Cancer Treatment Navigator to other metro cities with high

inflows of medical travelers, including Delhi, Chennai, and Bengaluru, in the coming year.

How to Book

Patients and caregivers can easily schedule a ride or get a consultation about their travel needs

by visiting the service page:

Alternatively, booking support is available via:

Ὅ� Phone/WhatsApp: +91-9999-32-2925

✉️ Email: contact@indiataxionline.co.in

About India Taxi Online

Founded with the goal of making intercity travel more accessible, India Taxi Online is now one of

India’s most reliable online taxi booking platforms. With operations across over 200 cities, the

platform is known for its simple booking process, transparent pricing, clean vehicles, and

professional drivers.

India Taxi Online offers a range of services including:

Local City Tours

Airport Transfers

One-Way Intercity Cabs



Multi-Day Holiday Packages by Car

Specialized Medical & Corporate Transport Solutions

The company has continually invested in improving customer experience through technology,

service personalization, and safety standards.
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