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AUSTIN, TX, UNITED STATES, June 6, ;
2025 /EINPresswire.com/ -- The Global o i TR
Artificial Intelligence For IT Operations

Platform Market was valued at $1.59 / %
billion in 2023 and is expected to

increase significantly to $8.59 billion by
2031. This increase represents a strong

compound annual growth rate (CAGR)
of 23.47% from 2024 to 2031.
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Global Market Overview:

The Artificial Intelligence for IT Operations (AlOps) Platform Market is experiencing robust
growth, as organizations worldwide embrace digital
“ transformation and automation to streamline IT
operations. As of 2024, the global market size has
surpassed expectations, with projections indicating a
continued upward trend driven by the increasing
complexity of IT environments and the need for real-time
analytics.

The Artificial Intelligence for
IT Operations (AlOps)
Platform Market is
expanding rapidly, driven by
growing demand for
automation, predictive
analytics, and real-time
insights.”

AlOps platforms leverage machine learning (ML), big data,
and analytics to enhance IT operations through faster root
cause analysis, anomaly detection, and predictive insights.
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Enterprises are adopting these platforms to improve

decision-making, reduce downtime, and ensure system resilience.
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Key Market Drivers and Opportunities:

Growing IT Infrastructure Complexity: With hybrid cloud environments and microservices
becoming standard, AlOps offers a scalable solution to monitor, analyze, and optimize
performance.

Demand for Real-Time Data Analysis: Businesses are prioritizing actionable insights that allow
for proactive issue resolution, driving the demand for intelligent automation tools.

Rise in Cloud Adoption: The shift to cloud-native technologies fuels the integration of AlOps in
DevOps and ITSM processes.

Emergence of Remote Work Models: Post-pandemic operational strategies are accelerating the
adoption of Al-powered tools to manage distributed IT resources effectively.

Market Segmentation:
By Offering

Platform

Domain-Centric Monitoring-Centric AIOps
ITSM-Centric AIOps

Data-Lake-Centric AlIOps
Domain-Agnostic

Services
Professional Services
Managed Services.

By Application

Infrastructure Management
Application Performance Analysis
Real-Time Analytics

Network & Security Management
Others.

By Deployment
Cloud
On-Premises.
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By Organization Size
Large Enterprises
SMEs.

By End-User

IT & Telecom

Retail & E-Commerce
Energy & Utilities

Media & Entertainment
BFSI

Healthcare & Life Sciences
Government & Defense
Transportation and Logistics
Manufacturing

Others.

By Region

North America

Europe

South America
Asia-Pacific

Middle East and Africa.

Geographical Market Insights:

North America: Holds the largest share due to early adoption of cutting-edge technologies,
strong IT infrastructure, and a high concentration of AIOps vendors.

Asia-Pacific: Anticipated to witness the fastest growth owing to expanding digital ecosystems,
especially in countries like Japan, China, and India.

Europe: Shows consistent growth, spurred by increased cloud investments and stringent
compliance rules.

Key Market Players:

APPDYNAMICS

BMC Software, Inc.
Broadcom Inc.

HCL Technologies Limited
IBM Corporation

Micro Focus International plc
Dell Inc.



ProphetStor Data Services, Inc.
Splunk LLC
Thales.

These companies are concentrating on improving their AlOps solutions through acquisitions, Al
model developments, and collaborations in order to address changing enterprise expectations.

Recent Developments:

United States:

2025: A major tech giant launched a unified AlIOps and observability platform designed to
support cloud-native environments, enabling predictive incident management and seamless
integration with CI/CD pipelines.

2024: A leading cloud services provider partnered with a startup specializing in deep learning to
enhance their AIOps capabilities for high-traffic e-commerce platforms.

Japan:

2025: A prominent telecom operator implemented a next-gen AlOps platform to monitor 5G
network infrastructure, resulting in a 30% reduction in outage times and increased customer
satisfaction.

2024: A Japanese IT services firm developed an Al-driven root cause analysis engine tailored for
financial institutions, boosting incident response speed by 40%.

Stay informed with the latest industry insights-start your subscription now:
https://www.datamintelligence.com/reports-subscription

Conclusion:

The AlOps Platform Market is at the forefront of IT modernization, delivering intelligent,
autonomous operations that empower businesses to adapt to rapid technological change. With
continuous advancements in Al and ML, the market is poised to transform IT operations across

industries—driving innovation, agility, and resilience.
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