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The global soft skills training market is

growing rapidly, driven by demand for

communication, leadership, and

emotional intelligence skills.

SHERIDAN, WY, UNITED STATES, June 9,
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OVERVIEW:

The global soft skills training market is

experiencing significant growth, driven

by the increasing emphasis on

interpersonal skills such as

communication, leadership, and adaptability across various industries. Valued at USD 33.39

billion in 2024, the market is projected to reach USD 92.59 billion by 2033, reflecting a robust

compound annual growth rate (CAGR) of 11.40% from 2025 to 2033. This expansion is fueled by

the rising demand for effective communication and collaboration, the growing recognition of

emotional intelligence by employers, and the evolving dynamics of the modern workplace. 

STUDY ASSUMPTION YEARS:

•  BASE YEAR: 2024

•  HISTORICAL YEAR: 2019–2024

•  FORECAST YEAR: 2025–2033

SOFT SKILLS TRAINING MARKET KEY TAKEAWAYS:

•  The global market size was valued at USD 33.39 billion in 2024 and is forecasted to reach USD

92.59 billion by 2033, growing at a CAGR of 11.40% during 2025–2033.

http://www.einpresswire.com
https://www.imarcgroup.com/soft-skills-training-market


•  North America leads the market, accounting for over 32.9% share in 2024, driven by strong

corporate training initiatives.

•  Demand for e-learning and virtual training solutions is accelerating, especially for

geographically dispersed teams.

•  Leadership and management training remain core focus areas across industries seeking to

enhance workforce productivity.

•  Growth is fueled by the rising need for cross-cultural communication skills amidst globalized

business environments.

•  Technological advancements like AI and VR in training programs are further enhancing

employee learning experiences.

Request for a sample copy of this report: https://www.imarcgroup.com/soft-skills-training-

market/requestsample

MARKET GROWTH FACTORS:

Advances in training dissemination brought about by technology:

Including advanced technologies like artificial intelligence (AI), virtual reality (VR), and augmented

reality (AR) into soft skills training programs is changing the learning process. These systems

offer immersive and interactive simulations that let students in a regulated setting practice real-

world scenarios. AI-powered systems improve skill retention and application by providing

customized learning routes and real-time feedback. As businesses search for innovative means

to engage personnel and improve training results, therefore fostering market growth, the use of

these tools is accelerating.

Changing toward remote and hybrid working patterns:

The worldwide movement toward hybrid and remote working models has highlighted how

important soft skills including time management, self-discipline, and virtual communication are.

To give their staff the fundamental abilities needed to thrive in these new job environments,

companies are spending increasingly in hybrid and virtual learning techniques. The adaptability

and scalability of digital teaching tools enable continuous learning and development, hence

improving the accessibility and effectiveness of soft skills training. This trend helps the soft skills

training industry to expand dramatically.

Stress-Related Employee Wellbeing and Professional Development:

https://www.imarcgroup.com/soft-skills-training-market/requestsample
https://www.imarcgroup.com/soft-skills-training-market/requestsample


Businesses are understanding the need of soft skills for establishing a great work culture and

boosting employee engagement. Among the vital abilities for sustaining mental health and

building resilient teams are emotional intelligence, adaptability, and stress management.

Companies are incorporating soft skill training into their employee development programs to

promote personal growth and professional advancement. This comprehensive approach to

employee development improves job happiness and rate of employee retention while also drives

general organizational performance, hence creating demand for soft skills training courses.

MARKET SEGMENTATION:

•  Breakup by Soft Skill Type:

o  Management and Leadership: Focuses on developing strategic thinking, decision-making, and

team leadership abilities.

o  Administration and Secretarial: Enhances organizational, multitasking, and communication

skills essential for administrative roles.

o  Communication and Productivity: Improves verbal and written communication, active

listening, and time management skills.

o  Personal Development: Encourages self-awareness, confidence, and emotional intelligence for

personal growth.

o  Teamwork: Promotes collaboration, conflict resolution, and interpersonal skills within teams.

o  Others: Includes niche skills tailored to specific industry needs.

•  Breakup by Channel Provider:

o  Corporate/Enterprise: Organizations investing in training programs for employee

development.

o  Academic/Education: Institutions integrating soft skills into curricula for student

development.



o  Government: Public sector initiatives aimed at enhancing workforce competencies.

•  Breakup by Sourcing:

o  In-house: Training programs developed and delivered internally within organizations.

o  Outsourced: Engaging external providers for specialized training services.

•  Breakup by Delivery Mode:

o  Online: Digital platforms offering flexible and scalable training solutions.

o  Offline: Traditional face-to-face training sessions providing interactive learning experiences.

•  Breakup by End Use Industry:

o  BFSI (Banking, Financial Services, and Insurance): Emphasizes customer service, compliance,

and ethical decision-making.

o  Hospitality: Focuses on communication, problem-solving, and customer service excellence.

o  Healthcare: Develops empathy, teamwork, and patient interaction skills.

o  Retail: Enhances sales techniques, customer engagement, and conflict resolution.

o  Media and Entertainment: Fosters creativity, adaptability, and collaboration in dynamic

environments.



o  Others: Covers various industries with tailored soft skills training programs.

•  Breakup by Region:

o  North America (United States, Canada)

o  Asia Pacific (China, Japan, India, South Korea, Australia, Indonesia, Others)

o  Europe (Germany, France, United Kingdom, Italy, Spain, Russia, Others)

o  Latin America (Brazil, Mexico, Others)

o  Middle East and Africa

REGIONAL INSIGHTS:

North America holds a dominant position in the global soft skills training market, accounting for

over 32.9% of the market share in 2024. This leadership is attributed to the region's strong

corporate training initiatives, widespread adoption of e-learning platforms, and a robust focus

on employee development. Organizations in North America are increasingly investing in soft

skills training to enhance leadership capabilities, communication, and adaptability within their

workforce, thereby driving market growth.

RECENT DEVELOPMENTS & NEWS:

The soft skills training market is witnessing significant evolution with the rise of AI-driven tools

and immersive training solutions. Companies are now incorporating personalized learning paths

and gamification to improve learner engagement and outcomes. Furthermore, a growing

number of educational institutions are partnering with training firms to integrate soft skills into

academic curricula. This shift reflects a broader trend where organizations and schools alike

recognize soft skills as essential for long-term success in both the workplace and society.

KEY PLAYERS:

•  Articulate Global Inc.



•  Cengage Learning Inc.

•  Computer Generated Solutions Inc.

•  D2L Corporation

•  edX Inc.

•  New Horizons Worldwide LLC

•  NIIT Limited

•  Pearson PLC

•  QA Limited

•  Skillsoft Corporation

If you require any specific information that is not covered currently within the scope of the

report, we will provide the same as a part of the customization.

Ask Analyst for Customization:

https://www.imarcgroup.com/request?type=report&id=2598&flag=C
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About Us:

IMARC Group is a global management consulting firm that helps the world’s most ambitious

changemakers to create a lasting impact. The company provides a comprehensive suite of

market entry and expansion services. IMARC offerings include thorough market assessment,

feasibility studies, company incorporation assistance, factory setup support, regulatory

approvals and licensing navigation, branding, marketing and sales strategies, competitive

landscape and benchmarking analyses, pricing and cost research, and procurement research.

Elena Anderson

IMARC Services Private Limited

+1 631-791-1145
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