
SafeLane Healthcare Leads the Transition to
New NDIS Funding Periods, Supporting
Participants Every Step of the Way

A trusted NDIS provider simplifies

changes in funding periods, ensuring

participants maintain access to vital

supports without interruption or stress.

MELBOURNE, VICTORIA, AUSTRALIA,

June 10, 2025 /EINPresswire.com/ -- As

the National Disability Insurance

Scheme (NDIS) evolves to better meet

the needs of people with disability, one

of the biggest changes underway is the

shift to new funding periods. These

changes are designed to make the

NDIS more consistent, easier to manage, and better aligned with participants’ long-term goals.

However, for many participants, especially those who rely on regular supports like personal care,

allied health services, or help around the home, the transition can feel confusing and

We believe change should

never compromise care. Our

responsibility is to navigate

the system for our

participants, leading this

transition with confidence,

care, and capability.”

Shiladitya Ghosh, Director of

SafeLane Healthcare

overwhelming.

In response, SafeLane Healthcare, an NDIS-registered

disability care & support provider in Melbourne, is stepping

up as a trusted provider for the participants, taking clear,

confident action to support individuals with disabilities

through this change. With careful planning, hands-on

guidance, and a strong focus on individual needs, the

organisation is making sure no one is left behind. By

helping participants understand how the new funding

periods work and what it means for their services,

SafeLane Healthcare is ensuring people continue receiving

the supports they depend on, without delay, disruption, or stress.

Understanding the Shift in NDIS Funding Periods:

http://www.einpresswire.com
https://safelane.com.au/
https://safelane.com.au/


Safelane Healthcare | Registered NDIS Provider in

Melbourne

The National Disability Insurance

Agency (NDIA) is updating how it

provides funding to participants.

Starting May 19, 2025, the NDIA will

implement fixed funding periods for

participant plans. These new rules are

designed to help you manage your

budget more effectively and prevent

your funds from running out before

your plan's end date. For

comprehensive information regarding

the changes to NDIS Funding Periods

in 2025, refer to the detailed guide

published by SafeLane Healthcare:

https://safelane.com.au/blog/ndis-

funding-changes-2025/ 

Some participants have faced issues

such as unspent funding lapsing, plan

overlaps, and delays in reassessment,

which have jeopardised continuity of

care. Recognising this, SafeLane

Healthcare has moved swiftly to bridge the gap, becoming a trusted provider in transition

support.

SafeLane Healthcare’s Commitment to Continuity of Care:

At the heart of SafeLane Healthcare’s response is an unwavering commitment to participant

well-being. The organisation has implemented a comprehensive Transition Support Program,

which includes:

- Proactive participant engagement through phone calls, emails, and home visits to explain

changes in simple terms.

- Transition Support Officers are available to provide real-time assistance with funding and plan

queries.

These measures ensure that participants experience no gap in service delivery, even during

uncertain plan periods.

Expert NDIS Support Coordination That Drives Better Outcomes:

Behind every successful transition to the new funding periods is a knowledgeable, responsive

support coordination team. At SafeLane Healthcare, NDIS Support Coordinators or Disability

https://safelane.com.au/blog/ndis-funding-changes-2025/
https://safelane.com.au/blog/ndis-funding-changes-2025/
https://safelane.com.au/ndis-support-coordination/
https://safelane.com.au/ndis-support-coordinator/


Support Coordinators play a central role in helping participants navigate the system with clarity

and confidence. Support Coordinators at SafeLane Healthcare:

- Work closely with participants to interpret the latest NDIS funding changes and ensure their

plans reflect evolving goals and needs.

- Liaise directly with the NDIA, plan managers, and service providers to secure timely approvals

and seamless service delivery.

With dynamic service agreements and flexible planning approaches, their Support Coordinators

empower participants to make informed decisions and maximise the benefits of their plans. This

reduces the administrative burden on families while enabling faster responses to changes in

circumstances or plan structure.

Individualised Planning That Prioritises People:

The organisation understands that no two participants are the same. The organisation continues

to offer person-centred planning, focusing on:

- Identifying upcoming changes in plan dates and funding allocations.

- Structuring support delivery to match the new budget period with zero disruption.

- Offering recommendations for capacity-building and therapeutic supports that align with each

participant’s NDIS goals.

Through dedicated Support Coordinators and Allied Health professionals, participants receive

not only practical help but also emotional reassurance during the transition.

Collaboration Across Melbourne to Benefit Participants:

SafeLane Healthcare believes that solving systemic challenges requires partnership. The provider

has established strong collaborative channels with:

- Local Area Coordinators (LACs) are to ensure timely communication about plan changes.

- NDIA planners and support coordinators are to identify high-risk transitions and prioritise

interventions.

- Plan managers to streamline invoice processing and ensure no delay in payments or service

authorisations.

This integrated model reduces duplication and miscommunication, helping participants navigate

the new NDIS landscape with confidence.

Real Participant Experiences: 

For many participants, SafeLane Healthcare’s proactive approach has been a game-changer.

https://safelane.com.au/ndis-support-coordinator/


“I didn’t even know my funding period was changing. SafeLane contacted me before I had

questions. Everything stayed on track with my support workers and therapy. That’s real peace of

mind.” — NDIS Participant, CBD Melbourne

Another participant from Wheelers Hill shared:

“I was nervous when I heard about the changes, but SafeLane walked me through everything.

They even liaised with my plan manager and made sure I didn’t lose any support hours.”

These stories reflect the tangible impact of SafeLane Healthcare’s participant-first model during a

time of sector-wide adjustment.

Get Expert Support Now:

NDIS participants, their families, and support coordinators are encouraged to connect with

SafeLane Healthcare for a funding period review and access to the organisation’s dedicated

support team. Visit their website https://safelane.com.au/ or call 1300 10 9333 between Monday

to Friday, 9:00 am – 5:30 pm.

About SafeLane Healthcare:

SafeLane Healthcare is a trusted NDIS-registered provider offering a wide range of disability

services across Melbourne. With a focus on NDIS support coordination, personalised care, and

daily life assistance, the organisation supports individuals living with disability to achieve their

goals and enhance their quality of life.

Saskia Collins

Safelane Healthcare
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