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LOS ANGELES, CA, UNITED STATES, June

16, 2025 /EINPresswire.com/ -- In a

remarkable leap toward improving the

healthcare experience, Liujun Du

introduces CareCompass, an award-

winning solution designed to ease the

challenges patients face when

navigating hospital systems.

Recognized with the iF Design Award

2025 and the Muse Design Awards

2024, CareCompass stands out for its

thoughtful approach to healthcare

design. More than just a tool to

streamline hospital processes, it seeks

to reduce the stress and confusion

often felt by patients. This mission

stems from a deeply personal

place—one that shaped both the

concept and direction of the project.

The inception of CareCompass was

inspired by Du's journey through the

healthcare system during high school.

Frequent hospital visits revealed a

disheartening pattern: long wait times,

convoluted processes, and a pervasive

sense of anxiety among patients. This

firsthand experience, coupled with

similar accounts from friends and

family, galvanized Du to create a

solution to reduce patient stress and improve clarity in the hospital environment. The goal was

clear: to develop a platform that streamlines the overall hospital experience, making it more

user-friendly and efficient.

http://www.einpresswire.com


CareCompass

At the heart of CareCompass is an

advanced AI triage system that allows

patients to input their symptoms or

concerns before arriving at the

hospital. By leveraging established

medical guidelines, the AI efficiently

directs patients to the appropriate

department or service, minimizing

misdirected visits. This innovation

optimizes clinical workflows and

significantly reduces waiting times,

ensuring patients receive timely care.

Navigating large general hospitals can

be overwhelming, especially for

patients who must navigate multiple

steps such as registration, consultation, and lab testing. CareCompass integrates augmented

reality (AR) technology to address this challenge, providing users with precise, step-by-step

navigation. This feature ensures that patients can easily find their way through complex hospital

layouts, significantly reducing confusion and easing the burden on patients and medical staff.

A key aspect of CareCompass is its ability to consolidate medical records from various healthcare

facilities into a unified platform. This feature allows patients to track their medical history

effortlessly while enabling doctors to access essential information without relying on patients to

transport paper files. By eliminating the hassle of carrying multiple documents, CareCompass

enhances the overall efficiency of hospital visits.

User-centric design is a cornerstone of CareCompass. Du conducted extensive usability testing

with a diverse group of users, ensuring the interface is intuitive and accessible for patients aged

18 to 60. The design includes a real-time information card that guides users step-by-step

through their appointment journey, minimizing the need for complex app navigation.

Cloud computing and real-time data play a pivotal role in CareCompass's functionality. Using

these technologies, patient records and system updates can be securely accessed across various

devices and facilities. Real-time data updates empower patients with live information on queue

status, room changes, and lab results, enhancing transparency and reducing uncertainty

throughout their care experience.

Feedback from potential users has been overwhelmingly positive, with many expressing relief at

the prospect of having their complete medical history accessible in one place. This consolidation

is expected to alleviate the stress of carrying numerous documents to appointments, making

hospital visits smoother and more efficient.



Looking ahead, Du envisions CareCompass evolving alongside advancements in healthcare

technology. Future iterations may integrate wearable devices for real-time health monitoring,

predictive analytics for visit planning, and multilingual voice assistance, further enhancing

remote and in-person care coordination.

While CareCompass is still in the concept design phase, Du acknowledges the challenges ahead,

particularly in integrating data across various hospital systems and ensuring privacy and security

for patient data. Du prioritizes patient confidentiality and data protection and is committed to

meeting health data regulations and implementing robust security measures.

CareCompass aims to measure its impact on patient experience and healthcare resource

allocation through metrics such as reduced check-in times and improved patient satisfaction.

Hospitals will also benefit from enhanced scheduling efficiency and better space utilization,

ultimately leading to a more effective healthcare system.

Du is passionate about the potential of advanced technologies to transform healthcare.

Innovations such as AI-powered diagnostics, digital twins of patient health, and intelligent

hospital management systems hold immense promise for the future. CareCompass stands out

by integrating AI triage, AR navigation, and unified patient records in a comprehensive interface,

offering end-to-end guidance that is currently unmatched in the healthcare landscape.

For experienced designers looking to innovate in the healthcare space, Du emphasizes the

importance of empathy. Understanding real patient stories and spending time in waiting rooms

can provide invaluable insights that drive meaningful design. By focusing on emotional clarity

and flexibility, designers can create solutions that enhance the patient experience.

For more information about CareCompass and Liujun Du, please contact: liujun.d24@gmail.com

For more details and information, please visit https://liujun.framer.website/
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