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Invenda Group Statement on Smart Vending
Machine Technology and State-of-the-Art
Privacy Protection

Invenda Group provides clarity regarding
the recent decision from the Information

and Privacy Commissioner of Ontario,
Canada (IPC) o
<> invenda

ALPNACH, OBWALDEN, SWITZERLAND,

June 20, 2025 /EINPresswire.com/ --

Invenda Group is committed to the

highest standards of consumer privacy  |nyenda Group AG | Corporate Communications

and transparency. We wish to provide

clarity regarding the recent decision

from the Information and Privacy Commissioner of Ontario (IPC) and the operation of our
technology.

The purpose of the feature outlined is to generate anonymous audience analytics for digital out-
of-home advertising. This involves the real-time, temporary processing of images for

milliseconds to estimate aggregated demographic data,

“ such as gender and age group. The technology is designed

to be anonymous and operates only locally; it does not

perform facial recognition, identify individuals, or store,

save, or share images with third parties.

To ensure full compliance with privacy laws, including
FIPPA, PIPEDA, and GDPR, as of March 2024, all our smart

vending machines feature prominent informational notices

to ensure consumers understand the purpose and nature

of data processing before interacting with them.

It is noteworthy that in a similar case involving Cadillac
Fairview, a Canadian court gave little weight to a privacy
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commissioner’s report, finding it was not admissible for the truth of its contents. The court
instead relied on expert testimony, which concluded that anonymized numerical data generated
from images could not be used to re-identify individuals.

Importantly, the IPC's decision was related to a previous third-party provider. We have since
enhanced our platform by transitioning to a new global partner. Invenda Group's transition to a


http://www.einpresswire.com
https://www.invendagroup.com

leading European provider of privacy-first audience analytics highlights our commitment to
deploying best-in-class, privacy-first technology. It reinforces our long-term dedication to
innovation grounded in privacy, transparency, and trust.

About Invenda Group AG

Invenda Group AG is a Swiss software company transforming automated retail and digital out-of-
home (DOOH) advertising through its proprietary Al-powered platform. Invenda'’s technology
connects and automates networks of smart vending machines, micro markets, and digital
screens—enabling operators and brands to optimize operations, access real-time data, and
unlock new revenue streams through location-based e-commerce and targeted advertising.

Headquartered in Alpnach, Switzerland, Invenda has locations in Berlin, New York, Miami, Hong
Kong, Sofia, and Novi Sad. The company supports deployments in 22 countries and partners

with global leaders, including Mars Wrigley, Coca-Cola, Selecta, and Valora.

For more information, please visit: www.invendagroup.com
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This press release can be viewed online at: https://www.einpresswire.com/article/824056761

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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