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Report: Banking and Credit Card Fees Hit
Middle- and Working-Class Americans
Hardest, While Top Earners Profit

WASHINGTON, DC, UNITED STATES,
June 25, 2025 /EINPresswire.com/ -- A
new report reveals a stark divide in
how bank and financial fees affect
American households, showing that
the nation’s highest earners come out
ahead while middle- and working-class
families pay the price.
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Top earners net about $100 annually in credit card
Top earners net about $100 annually in  rewards after fees, while the bottom 80% pay $300 to
credit card rewards after fees, while $500 more in fees than they receive in rewards.
the bottom 80% pay $300 to $500
more in fees than they receive in
rewards.

“The current banking and credit card system redistributes wealth upward, with the middle- and
working-class subsidizing credit card rewards for the wealthy,” said economist Alexei Alexandrov,
author of the report.

The current banking and
credit card system
redistributes wealth upward,
with the middle- and
working-class subsidizing
credit card rewards for the
wealthy.”

Economist Alexei Alexandrov

This net loss is especially burdensome for middle-income
families, who also face the highest rates of direct bank fees
such as overdraft and maintenance charges, the report
finds.

Read the full report here.

In addition to direct banking fees, the report incorporates
credit card processing fees—costs that retailers build into

the prices of nearly all goods and services no matter how a consumer pays. According to the
report, households paid an average of about $1,000 in these fees in 2024. Higher-income
households are more likely to use credit cards, earning rewards that offset these costs. In
contrast, lower- and middle-income households are more likely to use debit or cash, forgoing


http://www.einpresswire.com
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5311370

rewards while still paying these transaction fees.

“The bulk of payment-related fees are hidden in the cost of everyday items through credit card
fees built into retail prices,” Alexandrov said. “Consumers who pay with cash or debit are
subsidizing wealthier households that collect credit card rewards on those same purchases.”

These fees take a meaningful toll on household budgets, particularly for lower-income families.
The report found that more than one-third of households have less than $1,000 in emergency
savings, with 14% reporting less than $100.

“For lower-income families, banking and transaction fees can be the difference between financial
stability and hardship,” Alexandrov said. “If even a portion of these fees could be saved instead, it
could push a household into the high-saver category within a few years—helping them escape
the cycle of living paycheck to paycheck.”

Alexandrov said the study underscores the urgent need for reforms to reduce the burden of
banking and transaction fees on middle- and low-income families.

Key Policy Solutions to Address Fee Inequity:

- Encourage competition from fintech firms and alternative banking models that offer lower-cost
checking and savings accounts by reducing reliance on brick-and-mortar branches.

- Promote lower-interest installment lending (e.g., buy-now-pay-later) as an alternative to high-
interest revolving credit card debt.

- Increase competition among credit card networks and encourage merchant discounts for debit
or cash payments. Promote adoption of pay-by-bank systems to allow direct payments from
consumer bank accounts.

- Integrate consumer financial education into high school curricula to address misinformation
about fees, credit, and savings.

“These reforms are designed to foster competition, transparency, and fairness,” Alexandrov said.
“Practical steps can make the financial system less regressive, helping households build savings
and stability instead of eroding them.”

About the Report’'s Methodology

The findings are based on a nationally representative phone survey of 1,000 households
conducted in February 2025, combined with data from the U.S. Census Bureau, Federal Reserve,
CFPB, and other leading sources. The report updates previous research with the latest data and
provides a comprehensive analysis of how banking fees and payment systems affect American
households.
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