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Al as a Service Market Size to Hit USD 178.9
Billion by 2032 - Strategic Analysis and Future
Scenarios

Increase in need for intelligent business
applications offers remunerative
opportunities for the expansion of the
global Al as a service market.
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WILMINGTON, DE, UNITED STATES,
June 25, 2025 /EINPresswire.com/ --
The global Al as a service market is
experiencing growth due to several
factors such as growth in importance
of data driven decision making in
business and increase in demand for
machine learning services in the form
of application programming interfaces
(API) and software development kits
(SDK) . However, lack of skilled
employees hinders market growth to
some extent.
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According to the report, the global Al as a service market size was valued at $11.7 billion in 2023,
and is estimated to reach $178.9 billion by 2032, growing at a CAGR of 35.9% from 2024 to
2032.

By technology, the natural language processing segment held the highest market share in 2023,
accounting for more than half of the global Al as a service market revenue and is expected to
retain its dominance during the forecast period, owing to rise in focus on improving the accuracy
and efficiency of NLP models, driven by advancements in deep learning architectures, such as
transformer models like BERT and GPT. These models are continually being fine-tuned and
optimized to better understand and generate human-like text.

However, the natural language processing segment is projected to attain the highest CAGR of
39.8% from 2024 to 2032, as federated learning is gaining traction as a privacy-preserving
approach to ML in distributed environments. This technique enables model training across
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multiple decentralized devices or servers while keeping data localized, thus addressing privacy
concerns associated with centralized data aggregation.

By enterprise size, the large enterprise segment held the highest market share in 2023,
accounting for nearly one-third of the global Al as a service market revenue and is expected to
retain its dominance during the forecast period, owing to increasing Al services for tasks such as
data processing, customer service, and supply chain management, driving efficiency and cost
savings.
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However, the small and medium-sized enterprise segment is projected to attain the highest
CAGR of 40.1% from 2024 to 2032, owing to the growing adoption of Al-powered tools and
platforms that cater specifically to the needs and constraints of SMEs. These solutions often
feature user-friendly interfaces, affordable pricing models, and scalability to accommodate the
evolving needs of smaller businesses.

By deployment mode, the public cloud segment held the highest market share in 2023,
accounting for nearly two-fifth of the global Al as a service market revenue, and is expected to
retain its dominance during the forecast period, owing to growing emphasis on the integration of
Al services directly into public cloud platforms, making it easier for organizations to access and
deploy advanced Al capabilities without the need for extensive infrastructure or expertise.

However, the hybrid cloud segment is projected to attain the highest CAGR of 40.3% from 2024
to 2032, owing to the increasing focus on edge Al within hybrid cloud environments, enabling
organizations to deploy Al models directly on edge devices such as |oT sensors, smartphones,
and edge servers. Edge Al facilitates real-time processing of data and decision-making at the
edge of the network, reducing latency, conserving bandwidth, and enhancing privacy and
security.
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By offering, the infrastructure as a service segment held the highest market share in 2023,
accounting for nearly two-fifth of the global Al as a service market revenue and is expected to
retain its dominance during the forecast period, owing to growing demand for specialized Al
infrastructure optimized for machine learning and deep learning workloads. Cloud providers and
hardware vendors are offering Al-optimized computer instances, GPUs, and TPUs with enhanced
performance, memory, and interconnectivity to accelerate model training and inference tasks.

However, the software as a service segment is projected to attain the highest CAGR of 42.3%
from 2024 to 2032, owing to the increasing trend towards Al-driven automation and
augmentation of Saa$S applications to enhance productivity, efficiency, and user experience. SaaS
providers are embedding Al capabilities such as virtual assistants, chatbots, and intelligent
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automation features into their applications to streamline workflows, automate repetitive tasks,
and deliver proactive insights and recommendations to users, driving user engagement and
satisfaction.

Region-wise, Asia-Pacific held the highest market share in terms of revenue in 2023, accounting
for three-fourths of the global Al as a service market revenue and is expected to rule the roost in
terms of revenue during the forecast timeframe, owing to the growing demand for Al-driven
solutions tailored to the unique needs and challenges of the Asia-Pacific region. Companies are
developing Al applications and services that address specific cultural, linguistic, and regulatory
requirements, enabling organizations to leverage Al technologies effectively in diverse markets
and environments.
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The key players profiled in the Al as a service market analysis are IBM Corporation, Microsoft
Corporation, Google LLC, Amazon Web Services, Inc., FICO, SAS Institute Inc., SAP SE, Salesforce,
Inc., Oracle Corporation, and H20.ai. These players have adopted various strategies, including
partnership, collaboration, product launch, and developments to increase their market
penetration and strengthen their position in the industry.

Similar Reports:

Global Artificial intelligence (Al) market

Global Artificial Intelligence (Al) in Social Media Market

About us:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of
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Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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