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Eltropy Launches Desktop Application

App delivers 20% faster launch times and

real-time notifications for community

financial institutions

SANTA CLARA, CA, UNITED STATES, June

26, 2025 /EINPresswire.com/ -- Eltropy,

the leading AI-powered conversations

platform for community financial

institutions (CFIs), today announced

that the Eltropy Desktop App is now

available in beta, with general

availability in Q3. The standalone

application is designed to provide

users with faster access and improved performance compared to browser-based access. The

new desktop application addresses common performance bottlenecks while maintaining full

feature parity with Eltropy's browser platform.

The Desktop App has made

a noticeable difference in

our daily operations. Our

agents appreciate a

dedicated workspace for

member communications

that doesn't compete with

other browser activities.”

Matthew Fehrmann, Chief

Information Officer, Kohler

Credit Union

The Desktop App runs independently of web browsers,

using fewer system resources while providing dedicated

workspace functionality. Early testing shows the

application launches 20% faster than browser access and

uses less CPU and memory, helping institutions maintain

optimal system performance even on older hardware.

"Financial institutions need their communication tools to

work reliably throughout the day without slowing down

other systems," said Arun Rao, Chief Technology Officer,

Eltropy. "The Desktop App gives agents a dedicated

workspace that performs consistently while reducing the

technical overhead that can impact productivity."

Key features of the Eltropy Desktop App include:

http://www.einpresswire.com


- Improved Performance: Optimized for lower memory and CPU usage compared to browser

access

- Real-Time Alerts: Instant notifications for incoming calls and messages, even when the

application is minimized

- Auto-Reconnect: Automatic reconnection functionality to prevent call drops and maintain

session continuity

- Native System Access: Built-in access to the microphone and camera for voice and video

communication

- Security Controls: Auto-logoff based on inactivity settings and real-time system logging for

compliance requirements

The application maintains complete feature compatibility with Eltropy's browser version,

supporting all existing communication channels, AI features, and automation tools. Updates to

the Eltropy platform are automatically reflected in the desktop app without requiring separate

installations.

"The Desktop App has made a noticeable difference in our daily operations," said Matthew

Fehrmann, Chief Information Officer at Kohler Credit Union. "Our agents appreciate having a

dedicated workspace for member communications that doesn't compete with their other

browser activities. The improved performance is particularly helpful during busy periods when

every second counts, and it's another example of how Eltropy continues to show us something

different – solutions that truly support our organization-wide communication needs.”

The Desktop App is compatible with Windows 10 and 11 systems and supports both traditional

login credentials and single sign-on (SSO) authentication. The application can be accessed from

the system tray and Windows taskbar for convenient use throughout the workday.

Early adopters, including Kohler Credit Union, Park City Credit Union, Affinity Plus Federal Credit

Union, and Collins Community Credit Union, have been participating in the beta program, with

agents reporting they feel comfortable using the app within the first 30 minutes of installation.

The Eltropy Desktop App beta is currently available for download at eltropy.com/desktop-

application for existing customers at no additional cost. General availability is expected in Q3.

The application requires the same system specifications as browser access and should not be

used in parallel with the browser-based platform.

About Eltropy
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Eltropy is the leading conversations platform for community financial institutions (CFIs). Its AI-

driven communications tools help CFIs communicate, automate, improve operations and

engagement, and increase productivity across the institution – all while maintaining the highest

standards of security and compliance. Using Eltropy's platform, CFIs can connect with and

service their members and customers anytime, anywhere via Text, SMS, Chat, Video, and Voice ---

all integrated into a single platform. For more information, please visit eltropy.com.
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