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Generation AI Smart Agent Revolutionizing
Higher Education Engagement

Bellevue University, Nebraska

DALLAS, TX, UNITED STATES, July 1,

2025 /EINPresswire.com/ -- GreenLight

Credentials is proud to announce the

launch of Sherlock, a breakthrough AI-

powered smart agent designed to

transform how colleges and

universities connect with students,

families, and staff. Sherlock integrates

seamlessly into campus digital

ecosystems, delivering fast, accurate,

and personalized support at any time,

from anywhere.

Meeting the Needs of Today’s Campus

Community:

In an era where higher education faces

mounting demands for timely

information and support, institutions

often struggle with overwhelming

volumes of repetitive questions.

Traditional websites and search tools can leave users frustrated, with irrelevant or hard-to-find

answers. Sherlock changes the game by serving as a 24/7 digital concierge that instantly provides

precise answers about enrollment, campus life, deadlines, scholarships, financial aid, academic

programs, and more.

Powered by advanced large language models and tailored to each institution’s unique knowledge

base, Sherlock delivers responses that are not only accurate but also contextually relevant to the

user’s needs.

Proven Impact at Leading Institutions:

Early adopters such as Bellevue University and Project Quest (San Antonio, TX) are already seeing

transformative results:

http://www.einpresswire.com
https://www.glcredentials.com/
https://www.glcredentials.com/
https://www.glcredentials.com/sherlock-ai


“The tool was pressure tested by our staff, and I was impressed with how well the tool had

adapted its responses to the end user.”

–Julia Doria, VP of Growth and Marketing at Bellevue University 

Key Features and Benefits:

•  Seamless Integration: Connects with existing CRM systems.

•  Personalized Interactions: Instantly responds to inquiries with tailored information.

•  Robust Security: Ensures student data protection and privacy compliance.

•  Human-in-the-Loop: Complex issues are routed to staff for expert support.

•  Rapid Deployment: Live in as little as two weeks.

•  Institution-Specific Knowledge: Answers powered by your own campus data.

What Sets Sherlock Apart:

Unlike legacy chatbots, Sherlock expertly manages high volumes of diverse questions, delivering

superior service quality and satisfaction. Its unique blend of AI efficiency and human oversight

guarantees that every inquiry, simple or complex, gets the right answer while upholding the

highest standards of privacy and security.

Results You Can Expect:

•  Significantly improved student and family experience

•  Higher engagement and conversion rates

•  Streamlined, effective communications

•  Enhanced enrollment and retention

•  24/7 availability for your entire campus community

“We knew that our website had some gaps with the content, but getting the live questions from

the agent helped us spotlight where visitors were going. It helped us accelerate the research on

how users were interacting with the site overall.”

–Mary Hawkins, President at Bellevue University

Experience Sherlock Today:

Discover how Sherlock can make your institution more accessible, responsive, and competitive.

Contact us today to schedule a personalized demonstration.
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