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U.S. Law Enforcement Transcription Market to
Double by 2035 Amid Rising Data Volumes

Growing reliance on secure CJIS compliant,
accurate human transcription as law
enforcement faces higher evidentiary
standards.

DENVER, CO, UNITED STATES, July 3,
2025 /EINPresswire.com/ -- The U.S.
market for law enforcement
transcription services is projected to
nearly double from approximately $375
million in 2025 to $744 million by 2035,
according to a comprehensive market
analysis released today. This significant
growth highlights the critical role that
secure, U.S. based, human-generated

transcription services continue to play in

supporting law enforcement operations
and guaranteeing compliance with
increasingly stringent regulatory
requirements.

Ditto Transcripts

Law enforcement agencies across the United States continue to manage vast amounts of audio
and video data, including recorded interviews, 911 calls, jail calls, and body worn camera
footage. This rising volume of recorded material necessitates reliable, certified transcription
services to ensure accuracy, court admissibility, and regulatory compliance.

The detailed report identifies four key drivers fueling the expansion of the law enforcement
transcription market: regulatory compliance, growing volumes of audio and video evidence,
increasing demand for accuracy and courtroom readiness, and enhanced transparency and
public accountability standards. Regulatory compliance alone accounts for approximately 35
percent of market growth, with stringent CJIS (Criminal Justice Information Services) standards
dictating security protocols, confidentiality, and criminal background checks.

Police departments represent the largest segment utilizing law enforcement transcription
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services, primarily for interviews,
wiretaps, search warrants, and 911
calls, making up roughly 60 percent of
current market usage. Sheriff's offices
follow at approximately 25 percent,
primarily transcribing jail calls,
interviews, and inmate-related
recordings. Federal agencies, including
the FBI and DEA, account for about 15
percent of the total transcription
market, leveraging services extensively
for investigative and undercover
recordings.
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Looking forward, the annual market

growth rate is projected to consistently average around 7 percent over the next decade. By 2035,
virtually all federal law enforcement agencies are expected to use human transcription services
regularly, alongside more than 80 percent of local police and sheriff’s offices nationwide.

Despite this optimistic outlook, agencies and service
“ providers must navigate several significant challenges.
Budget constraints remain a persistent issue, with
fluctuating local, state, and federal funding creating fiscal
pressures that require careful spending justification.
Additionally, the industry faces a critical shortage of
qualified transcriptionists who meet rigorous CJIS
compliance standards. This labor shortage could
potentially lead to operational delays and impact
transcription turnaround times.

Selecting the right
transcription partner,
particularly one who
understands and meets the
unique regulatory and
operational requirements of
law enforcement, is vital.”
Ben Walker

To address these challenges, the report outlines strategic recommendations tailored specifically
for law enforcement procurement decision-makers. Agencies are encouraged to proactively
adopt cooperative purchasing agreements to stabilize transcription service costs. Early
engagement with cooperative contracts ensures predictable pricing structures and mitigates
budget uncertainties. Additionally, the report highlights the benefits of partnering with
transcription providers who offer flexible, pay as you go models, allowing agencies to adjust their
transcription usage based on fluctuating demands without sacrificing quality or compliance.

The importance of selecting providers with proven track records of compliance and accuracy also
cannot be overstated. Law enforcement agencies are urged to prioritize providers certified in
CJIS compliance, with documented evidence of courtroom readiness and accuracy. Providers
utilizing U.S. based transcriptionists who have passed thorough criminal background checks
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remain critical partners in maintaining data security and meeting regulatory mandates.

Ben Walker, CEO of Ditto Transcripts, the leading provider of secure and accurate human
transcription services to law enforcement agencies, emphasized the necessity of forward
thinking strategies: “Law enforcement agencies today face strict requirements for accuracy and
accountability. Selecting the right transcription partner, particularly one who understands and
meets the unique regulatory and operational requirements of law enforcement, is vital. Agencies
that take proactive steps today will be best prepared to meet evolving standards tomorrow.”

In conclusion, as law enforcement transcription needs expand, proactive procurement strategies
and careful provider selection will become increasingly crucial. Agencies that strategically
manage budget pressures, workforce limitations, and compliance requirements promise
continued operational effectiveness and public trust.

For additional information, full report details, or to discuss strategic procurement
recommendations tailored to your agency’s specific needs, contact Ditto Transcripts directly.
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