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My Visits Enhances Home Healthcare With
Advanced EVV and Real-Time GPS Tracking
Solutions

My Visits introduces cutting-edge EVV and
GPS features, improving care delivery,
accountability, and compliance in home
healthcare.

NEW YORK, NY, UNITED STATES, July 3,
2025 /EINPresswire.com/ -- My Visits, a
leader in digital healthcare technology,
is proud to announce the release of its
latest innovations designed to
transform home healthcare services:
an enhanced Electronic Visit

Verification (EVV) system integrated

with Real-Time GPS Tracking. This
powerful upgrade addresses the

growing demand for accountability,
compliance, and streamlined
operations in the home healthcare
sector.

As regulations around Medicaid and other government-funded care tighten, home healthcare
providers must now adopt advanced technologies that not only meet legal compliance but also
enhance caregiver efficiency, patient satisfaction, and administrative transparency. My Visits
delivers exactly that with its robust, intuitive EVV platform that leverages the latest in GPS and
cloud-based software.

Redefining Accountability in Home Healthcare

In today'’s fast-evolving healthcare landscape, Electronic Visit Verification (EVV) is no longer
optional—it is a mandated requirement in many states across the U.S. due to the 21st Century
Cures Act. My Visits’ EVV system was developed with precision to meet this mandate, offering
caregivers, agencies, and patients a secure and user-friendly way to log visits and verify care
delivery.

With EVV from My Visits, home healthcare agencies can now:
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Automatically verify visit start and end times

Ensure accurate location verification via GPS

Maintain real-time visit logs for compliance audits

Eliminate manual data entry and associated errors

This release is a direct response to the industry’s call for more accurate, real-time systems that
don't burden caregivers with outdated processes.

Seamless Real-Time GPS Tracking for Enhanced Visibility

One of the standout features of the My Visits platform is its Real-Time GPS Tracking, which
provides agency supervisors with a live view of caregiver locations and visit statuses. This tool
boosts operational efficiency and creates layers of safety and verification for both patients and
caregivers.

Benefits of GPS Tracking for Home Healthcare Providers:

Live tracking prevents fraudulent reporting or time theft

Alerts ensure missed visits or deviations are caught early

Optimized travel routes save time and fuel costs

Data logs enable accountability for every patient visit

With this level of precision, supervisors can make informed decisions in real time, whether it's
rerouting a caregiver to a nearby emergency or confirming the arrival at a high-risk patient’s
home. The GPS tracking feature also strengthens family trust, as loved ones can receive visit
confirmations and updates in real time.

Driving Compliance and Confidence

As more states enforce EVV compliance, home healthcare agencies that fail to adapt are at risk of
penalties or loss of funding. My Visits offers not just a tool but a long-term compliance strategy
by staying updated with federal and state regulations.

What Makes My Visits EVV Compliant?

Supports all six EVV data elements: type of service, individual receiving service, caregiver



providing service, date, location, and duration

Time-stamped logs that are tamper-proof and cloud-stored

Easy integration with Medicaid billing and reporting systems

State-specific customization and updates

“Our EVV system was built for flexibility and compliance, ensuring our clients can adapt
effortlessly to future legislative changes without overhauling their infrastructure.”

Simple, Intuitive Interface for Caregivers

At the heart of My Visits' development is the caregiver. The platform was designed for ease-of-
use, even in high-stress or low-connectivity environments. Whether using a smartphone or
tablet, caregivers can clock in and out, access patient notes, upload updates, and navigate using
GPS—all within a few taps.

Key Features of the Caregiver App:

Mobile-first design with offline support

One-click visit verification and digital signature capture

Push notifications for schedule updates or emergencies

Real-time communication with administrators

This streamlined experience reduces stress on staff, minimizes training time, and improves
documentation accuracy—ultimately translating to better care outcomes.

Patient-Centered Care, Enhanced by Technology

For patients, especially those receiving long-term or chronic care, trust and consistency are vital.
The EVV and GPS enhancements from My Visits promote both. Patients receive:

Notifications of scheduled caregiver arrivals

Digital verification of services received



Fewer missed or rescheduled appointments

Secure access to visit logs for personal or family review

With My Visits, the patient experience is as modern as it is secure, creating a new standard for
home healthcare accountability.

Integration-Ready for Agency Operations

My Visits was built to fit seamlessly into the ecosystem of modern home healthcare operations.
It easily integrates with EHRs (Electronic Health Records), payroll systems, and scheduling
software. Whether an agency has ten employees or ten thousand, the platform scales to meet
evolving business needs.

Benefits to Agency Administration:

Automated billing based on verified visits

Full reporting suite for audits and analytics

Reduced administrative overhead and manual tasks

Configurable dashboard to track KPIs, caregiver compliance, and patient trends

Security and Privacy Are Top Priorities

Healthcare data requires stringent security protocols, and My Visits takes that responsibility
seriously. The platform is fully HIPAA-compliant and uses end-to-end encryption for all stored
and transmitted data. GPS data and visit logs are stored securely on cloud servers with full
access control.

Our clients trust us not just with data, but with the health and safety of people, at My Visits. That
trust is the foundation of every feature we build.

Client Success and Real-World Results

Home care providers who have adopted My Visits' EVV and GPS features report significant
improvements in compliance scores, caregiver accountability, and patient satisfaction.

We reduced missed visits by 32% and audit times by over 60% within three months, My Visits
changed how we operate, and we wouldn't go back.

Future Roadmap: Al and Predictive Analytics

Looking ahead, My Visits plans to incorporate Al-powered predictive scheduling and machine
learning analytics that will help agencies anticipate patient needs, identify gaps in care, and
optimize workforce planning. These intelligent features aim to further reduce overhead while
elevating the quality of service delivered at home.



About My Visits

My Visits is a digital platform built to revolutionize the home healthcare industry. From Electronic
Visit Verification (EVV) and Real-Time GPS Tracking to automated scheduling and billing, the
platform is designed to reduce friction and increase compliance for home care agencies,
caregivers, and patients. Trusted by agencies nationwide, My Visits continues to deliver
technology solutions that redefine how home healthcare is delivered and managed.
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