
MaxBill Launches AI-Powered Web Self-Service
to Transform Utility Customer Experience

MaxBill unveils its AI-driven Self-Serve Portal for utility providers to automate service, personalize

engagement, and reduce operational costs.

SURREY, WEYBRIDGE, UNITED KINGDOM, July 7, 2025 /EINPresswire.com/ -- MaxBill, a global

Our AI web self-service

portal is beyond a support

tool, it’s a self-learning

system that reduces

operational load, increases

retention, and builds digital

trust between utilities and

consumers,”

Kirill Rechter, MaxBill CEO

leader in AI-driven billing and customer management

software for utilities and service providers, has announced

the launch of its AI Self-Serve Portal — a next-generation

digital engagement solution designed to transform

customer experience across the utility sector. With this

release, MaxBill continues to lead the digital

transformation of energy, water, telecom, and municipal

services by harnessing artificial intelligence, machine

learning, and automation. 

Built for the complex demands of multi-play service

providers, the MaxBill AI Self-Serve Portal empowers end

customers to manage their accounts, view consumption data, and interact with providers in real-

time. By applying cutting-edge natural language processing (NLP) and predictive analytics, the

portal intelligently personalizes customer journeys, simplifies access to services, and minimizes

the need for manual support. 

Key Features and Benefits: 

- Conversational AI and NLP: Enables human-like interactions for issue resolution, tariff changes,

and inquiries, significantly improving customer satisfaction.

- Real-Time Data Access: Customers can monitor usage and billing data across services such as

electricity, water, broadband, and heating. 

- Personalized Dashboards: AI algorithms tailor each user interface based on customer profile,

contract types, and usage behavior. 

- Cross-Platform Integration: The solution integrates seamlessly with MaxBill’s AI Billing, Product

Catalog, and Revenue Management suite. 

http://www.einpresswire.com


- Scalable Architecture: Designed to serve millions of residential and B2B customers while

maintaining security, data privacy, and compliance. 

“Our AI web self-service portal is more than just a support tool — it’s a self-learning system that

reduces operational load, increases customer retention, and builds digital trust between utilities

and their consumers,” said Kirill Rechter, CEO at MaxBill. “In today’s service economy, utility

providers need to offer the same level of personalization and responsiveness that customers

expect from top-tier e-commerce and digital banking platforms. MaxBill delivers exactly that.” 

MaxBill’s Web AI Self-Service Portal is especially beneficial for energy retailers, water utilities,

smart city operators, and multi-utility conglomerates that seek to modernize customer

engagement while keeping total cost of ownership low. The portal enhances customer service

automation, accelerates time-to-resolution, and supports multi-language, multi-currency, and

multi-contract environments. 

By embedding AI-driven decision-making and adaptive interfaces, MaxBill’s solution addresses

core industry challenges: rising customer expectations, resource limitations, and the shift toward

usage-based, dynamic pricing models. The portal supports digital transformation strategies,

aligns with smart metering rollouts, and fits seamlessly into customer information systems (CIS)

and CRM modernization programs. 

About MaxBill 

MaxBill is a trusted provider of AI- native energy billing and utility billing, customer experience,

and revenue management solutions for energy and utility companies, municipalities, and telco

providers worldwide. With its modular platform and domain-specific expertise, MaxBill helps

clients launch new services, optimize operations, and deliver exceptional customer value across

complex service ecosystems. 

To learn more about MaxBill’s AI Self-Serve Portal and how it enables next-generation customer

experience in utilities, visit the AI Self-Care Portal for Modern Utilities page.  

Visit our website: https://maxbill.com/

Kateryna Nechet

MaxBill

+420 222 200 300

email us here

Visit us on social media:

LinkedIn

Facebook

YouTube

https://maxbill.com/solutions/energy/
https://maxbill.com/solutions/utilities/
https://maxbill.com/solutions/ai-self-care-portal/
https://maxbill.com/
http://www.einpresswire.com/contact_author/5287244
https://www.linkedin.com/company/max-bill/?viewAsMember=true
https://www.facebook.com/ModernBilling
https://www.youtube.com/@maxbillmodernbilling4932


X

This press release can be viewed online at: https://www.einpresswire.com/article/828369727

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.

https://x.com/MaxBill_
https://www.einpresswire.com/article/828369727
https://www.einpresswire.com/editorial-guidelines

