
ABUZZ Launches AI-First Virtual Assistant
Agency to Support Singapore’s SMEs in
Streamlining Operations

Headline for Optimising SMEs with AI-first VAs

ABUZZ isn’t just providing help — it’s

building smarter, AI-powered processes

for SMEs ready to move past admin drag

and scale with speed.

SINGAPORE, July 11, 2025

/EINPresswire.com/ -- A new AI-first

agency focused on helping small and

medium-sized enterprises (SMEs)

optimise their daily operations has

officially launched in Singapore.

ABUZZ, a Virtual Assistant agency

purpose-built for traditional

businesses, offers SMEs hands-on operational support with automation and digital tools

designed to reduce inefficiencies and free up time for growth.

Most SMEs know that their

existing systems aren’t

efficient, but they simply

don’t have the time or

technical expertise to fix

them,” said Desmond

“ABUZZ provides practical

support”

Desmond Kwok, Lead

Consultant at ABUZZ

Founded in early 2025, ABUZZ serves SMEs across

manufacturing, services, logistics, and trades — industries

where outdated processes and manual workflows continue

to slow down productivity. The agency delivers trained

Virtual Assistants who are not only equipped to handle

day-to-day administrative work but are also trained to

apply AI tools and lean process thinking to improve how

businesses run.

Virtual Assistants Who Think Like Operators

What sets ABUZZ apart from traditional VA services is its

focus on operational thinking. Each ABUZZ Virtual Assistant

is trained to identify inefficiencies, improve execution, and

introduce automation tools that create measurable results. Rather than simply following

instructions, they proactively manage tasks, spot bottlenecks, and implement smart solutions

that save time and reduce friction.

http://www.einpresswire.com


ABUZZ BUZZ YOUR BIZ

ABUZZ clients are typically owner-

operators or lean teams who have

relied on manual coordination,

spreadsheets, or legacy admin

processes to run their businesses.

While effective in the past, these

systems often become bottlenecks as

companies grow. ABUZZ steps in to

support the business without requiring

a full tech overhaul.

“Digitalisation doesn’t have to mean

complexity,” said Desmond. “Our clients don’t need new platforms — they need their existing

workflows to run better. That’s what we do.”

AI-powered consultant-backed business support

ABUZZ Virtual Assistants are trained to integrate simple AI tools into clients’ existing operations.

These may include workflow automations, CRM updates, follow-up tracking, automated report

generation, and smart scheduling — all designed to reduce time spent on repetitive manual

tasks.

This hands-on approach ensures clients see tangible outcomes from day one, such as:

Faster customer response times

Improved internal coordination

Fewer manual errors

Reduced task overload for small teams

By embedding within the client’s current business setup, ABUZZ helps improve clarity and

control, without requiring new systems, technical teams, or lengthy onboarding processes.

Optimising your processes

To maintain a consistent culture of improvement, ABUZZ runs an internal programme called AI-

BUZZ — a monthly initiative where its Virtual Assistants are recognised for applying AI to real

client workflows in innovative ways.

Through AI-BUZZ, team members are encouraged to find smarter ways of working —

automating repetitive processes, simplifying communication flows, or improving reporting

accuracy.

https://www.abuzz.sg/virtual-assistant-services
https://www.abuzz.sg/sme-process-optimisation


Recent examples from AI-BUZZ include:

Automating weekly job status reports using natural language generation

Cutting sales follow-up time by 70% with templated response sequences

Replacing legacy spreadsheets with cloud-based dashboards

“Innovation doesn’t have to come from a lab — it can come from frontline work,” said Desmond.

“We challenge our team to solve real problems with real tools. That’s how progress becomes part

of everyday operations.”

Built for the Underserved SME Market

ABUZZ was created to serve a segment often left behind by traditional tech and outsourcing

solutions. Many SMEs run strong, customer-facing businesses, but lack the operational

bandwidth to implement modern systems internally.

ABUZZ fills that gap by offering trained Virtual Assistants who understand business operations

and can act as an extension of the in-house team — without requiring additional headcount or

infrastructure.

“Our clients are capable, experienced operators. They just need the right support to remove

operational drag and move faster,” Desmond said.

About ABUZZ

ABUZZ is an AI-first Virtual Assistant agency based in Singapore. Founded in 2025, ABUZZ helps

small and medium-sized enterprises improve their daily operations through hands-on execution

support, automation, and AI-enhanced workflows. Its team of trained Virtual Assistants are

focused on creating operational efficiency for clients across manufacturing, services, logistics,

and other SME sectors.
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