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Milton-Freewater, OR Takes Step Toward
Smarter Infrastructure with OpenGov

MILTON-FREEWATER, OR, UNITED STATES, July 9, 2025 /EINPresswire.com/ -- After years of
managing aging assets with limited resources and inefficient processes, the City of Milton-
Freewater, OR sought a better way to plan, track, and prioritize work. It found the modern,
scalable solution it needed in OpenGoy, the leader in cloud software for local government
operations.

Located in northeastern Oregon, Milton-Freewater is a community known for its commitment to
proactive service despite lean staffing and increasing demands on infrastructure. City leaders
needed a tool that would give them visibility into asset conditions, support better decision-
making, and streamline how field work gets done. OpenGov Enterprise Asset Management stood
out for its ability to centralize operations, offer intuitive reporting, and enable data-driven capital
planning.

With OpenGov Enterprise Asset Management, City leadership is anticipating a transformational
shift in managing infrastructure and maintenance efforts. Staff will be able to save time by
tracking work orders digitally, demonstrate the resources needed to support future budget
requests, and improve performance by setting and monitoring KPIs. Just as importantly, staff will
gain the insights it needs to extend asset lifespans and serve residents more efficiently.

OpenGouv is the leader in Al and ERP solutions for local and state governments in the U.S. 2,000
cities, counties, state agencies, school districts, and special districts rely on the OpenGov Public
Service Platform to operate efficiently, adapt to change, and strengthen the public trust.
Category-leading products include enterprise asset management, permitting and licensing,
procurement and contract management, accounting and budgeting, billing and revenue
management, and transparency and open data. These solutions come together in the OpenGov
ERP, allowing public sector organizations to focus on priorities and deliver maximum ROl with
every dollar and decision in sync.

Learn about OpenGov’s mission to power more effective and accountable government and the
vision of high-performance government for every community at OpenGov.com.
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