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SILVER SPRING, MD, UNITED STATES,

July 9, 2025 /EINPresswire.com/ -- Local

and regional broadband service

providers are rapidly becoming

essential players in the digital

transformation of small and midsize

businesses (SMBs). No longer confined

to delivering basic internet access,

these providers are evolving into

strategic partners that help businesses

improve resilience, security, and

customer experience.

This market shift comes as SMBs face

growing demands to adopt cloud-

based applications, connected devices,

and 24/7 digital

services—requirements that challenge

traditional small business consumption

of telecom infrastructure. Despite

representing more than 44% of U.S.

economic activity, many SMBs lack the internal IT capacity to keep pace. This mismatch between

operational needs and technical capabilities is creating significant opportunities for agile,

community-based broadband providers. 

“Connectivity and security are now fundamental to every business experience,” said Shane

Eleniak, Chief Product Officer at Calix, a platform, cloud, and managed services company, in a

recent BizTechReports executive vidcast. 

“What we’re seeing is a recognition that the network is no longer just plumbing—it’s the platform

upon which modern digital business is built.”

Rather than relying solely on national carriers, small businesses are increasingly turning to local

providers that deliver tailored managed services built on integrated platforms—combining

network hardware, edge software, and cloud-based analytics. These systems are being

configured not just to deliver internet, but to ensure that applications work seamlessly,
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employees remain connected, and patrons experience

secure, frictionless interactions. 

Reframing the SMB Digital Strategy

The digital needs of SMBs span industries—ranging from

law offices and healthcare clinics to local retailers and

logistics firms. Each of these environments relies on robust

digital infrastructure to operate effectively, whether

through secure back-office systems, mobile point-of-sale

devices, or customer-facing Wi-Fi.

Providers are responding by moving beyond commodity access and delivering what some are

calling a “modern pyramid of needs”—starting with secure connectivity, removing complexity

through automation, and ending with actionable analytics. This approach allows businesses to

focus less on infrastructure and more on outcomes.

“The business owner doesn’t want to become an IT expert,” Eleniak explained. “They want

systems that just work and someone nearby they can trust. That’s the space local broadband

providers are stepping into.”

Resilience as a Differentiator

High availability has become a critical requirement for SMBs. Any network outage—whether

from cyber threats, weather events, or accidental fiber cuts—can halt operations and impact

revenue. For this reason, many broadband providers are building intelligent resilience into their

service portfolios, offering failover automatically to wireless hotspots, personal devices or

secondary wired connections supported by real-time network monitoring and proactive support

workflows.

Some platforms are even capable of dynamically prioritizing essential traffic, such as credit card

transactions or business-critical applications, when disruptions occur. Whether it’s through a

secondary LTE connection or customer-owned mobile hotspots, continuity is no longer out of

reach for SMBs.

“True resilience means your provider identifies and begins addressing the issue before you even

call,” Eleniak said. “That’s the level of service SMBs increasingly expect—and local providers are

stepping up to meet that standard.”

From Commodity to Competitive Advantage

Local broadband providers once competed solely on price and availability. Today, they’re gaining



traction through specialization, agility, and community engagement. Unlike legacy vendors with

rigid product catalogs, local and regional providers focused on becoming broadband experience

providers can tailor services to specific industries, events, or geographic needs.

This model echoes what has unfolded in financial services, where community banks and credit

unions—equipped with modern digital platforms—now offer services on par with national

institutions. The advantage lies not in scale, but in customization and local knowledge.

“Local providers understand their customers,” said Eleniak. “They know what it means to support

a law firm, a farm, or a Main Street retailer. They’re not just offering broadband—they’re

improving community infrastructure.”

Closing the Digital Divide

Economic development experts have long noted the correlation between digital infrastructure

and regional prosperity. During the pandemic, broadband access became a lifeline for

businesses, schools, and healthcare systems. That experience underscored the need for

equitable access—not only for consumers, but for entrepreneurs and local institutions.

Investments in rural and underserved markets are increasingly paying off. Communities like

Lincoln, Nebraska, and Bend, Oregon are now ranked among the most digitally advanced in the

country, thanks in part to investments by local broadband providers. These organizations are

actively helping to close the digital divide by bringing enterprise-class services to underserved

regions.

The MSP Convergence

To further expand capabilities, local broadband providers are partnering with—or

acquiring—managed service providers (MSPs). This collaboration allows them to deliver a full

stack of services, especially for mid-sized businesses with distributed offices, regulatory

requirements, or sector-specific needs.

Managed service partnerships help bridge the gap between infrastructure and application

support, giving SMBs a seamless experience across their entire IT environment. This trend is

expected to grow as technologies like AI and machine learning become more central to

operational workflows.

“We’re already seeing service providers explore MSP integration as part of their medium-sized

business strategy,” Eleniak noted. “It’s a natural evolution that allows them to deliver more value

without overextending their own teams.”

Expectations Are Rising



For SMBs, the takeaway is clear: there’s no longer an excuse to settle for commodity service.

Whether located in a rural community or a fast-growing mid-market city, businesses now have

access to sophisticated digital infrastructure—often from partners just down the street.

At the same time, local broadband providers must continue evolving. The bar is no longer simply

reliable connectivity. The market now expects full-service broadband experience providers that

can support digital transformation and serve as strategic enablers of growth.

“Digital transformation isn’t just for the Fortune 500,” Eleniak concluded. “It’s here, and it’s local.”

Click Here to Read a Q&A Based on this Interview.
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