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WILMINGTON, DE, UNITED STATES, July

15, 2025 /EINPresswire.com/ --

According to a new report published by

Allied Market Research, titled, "Field

Service Management Market Growing

at 19.2% CAGR | Reach USD 29.9

Billion by 2031 Globally," The report

offers an extensive analysis of key

growth strategies, drivers,

opportunities, key segments, Porter’s

Five Forces analysis, and competitive

landscape. This study is a helpful

source of information for market

players, investors, VPs, stakeholders,

and new entrants to gain a thorough understanding of the industry and determine steps to be

taken to gain competitive advantage. 

The field service management market was valued at $5.2 billion in 2021, and is estimated to

reach $29.9 billion by 2031, growing at a CAGR of 19.2% from 2022 to 2031.

Surge in adoption of new cutting-edge technologies in various organizations and rise in need to

create new mile stone in onsite workforce management sector drive the growth of the field

service management industry. In addition, increase in demand for Field service dispatch

management among small & medium enterprises fuels the field service management market

growth. Furthermore, increase in need of interactive, efficient and cost-effective field service

scheduling service along with emerging technology such as augmented reality and virtual reality

are expected to provide remunerative opportunities for the expansion of the field service

management market forecast.
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The FSM industry is segmented on the basis of component, deployment, organization size,

industry vertical, and region. By component, the market is divided into solution and services. The

solution segment is sub-divided into segments such as schedule, dispatch, & route optimization,

customer management, work order management, inventory management, service contract

management, reporting & analytics, and others. The services segment is further categorized into

implementation & integration, training & support, consultancy services. On the basis of

deployment, the market is classified into on-premise and cloud. According to organization size

market is classified into large enterprises and small & medium sized enterprises (SMEs). As per

industry verticals, market is divided across IT & telecom, healthcare & life sciences,

manufacturing, BFSI, transportation & logistics, energy & utilities, construction and others. Based

on region, the global field service management fsm market is analyzed across North America,

Europe, Asia-Pacific, and LAMEA.
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Oracle Corporation

ServiceMax

Infor

Microsoft Corporation

OverIT

Praxedo Software, Inc.

IFS AB

Comarch SA

SAP SE

Salesforce, Inc.
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By region, the North America field service management market generated the highest revenue in

2021. Growing awareness regarding advanced field management solutions and intensifying

adoption of cloud technology are the two main factors in the growth of this market. On the other

hand, the Asia-Pacific market is predicted to have the highest CAGR of 22.5% during the analysis

timeframe. The widespread introduction of process automation by almost all industrial sectors

in the region to improve customer engagement is expected to augment the growth rate of the

market.
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By deployment model, the on-premise segment accounted for the highest market share in 2021

and is predicted to continue on its growth trajectory during the analysis period. The advanced
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level of data security and safety offered by on-premise based deployment is predicted to help

the market achieve great heights. However, the cloud segment is anticipated to rise at a CAGR of

20.6% during the 2022-2031 period. Extensive demand for field service management software

from small and medium-scale organizations will play a huge role in helping the market to

flourish.
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By component, the solution segment held the highest market share in 2021 and is predicted to

maintain its leadership role during the analysis timeframe. Growing assimilation of field service

management solutions by businesses to gain a strategic edge over its peers is estimated to

strengthen the position of the market. However, the services segment is expected to

demonstrate the highest CAGR of 21.0% during the analysis timeframe. Increasing demand for

different services offered by field service management software including training and consulting

services is forecasted to propel the segment ahead.
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● By Component, the Solution segment accounted for the largest field service management

market share in 2021.

● By Deployment Model, the on-premise segment accounted for the largest field service

management market share in 2021.

● On the basis of Enterprise Size, the large enterprise segment accounted for the largest field

service management market share in 2021.

● Depending on Industry Vertical, the manufacturing segment accounted for the largest field

service management market share in 2021.

● Region wise, North America generated highest revenue in 2021.

Thanks for reading this article, you can also get an individual chapter-wise section or region-wise

report versions like North America, Europe, or Asia. 

If you have any special requirements, please let us know and we will offer you the report as per

your requirements. 

Lastly, this report provides market intelligence most comprehensively. The report structure has

been kept such that it offers maximum business value. It provides critical insights into market

dynamics and will enable strategic decision-making for existing market players as well as those

willing to enter the market. 

Other Trending Reports: 

https://www.alliedmarketresearch.com/purchase-enquiry/2478


● Network Consulting Services Market  

● Procurement-as-a-Service (PaaS) Market  
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Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Portland, Oregon. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality of "Market

Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide

business insights and consulting to assist its clients to make strategic business decisions and

achieve sustainable growth in their respective market domain.

Pawan Kumar, the CEO of Allied Market Research, is leading the organization toward providing

high-quality data and insights. We are in professional corporate relations with various companies

and this helps us in digging out market data that helps us generate accurate research data tables

and confirms utmost accuracy in our market forecasting. Each and every data presented in the

reports published by us is extracted through primary interviews with top officials from leading

companies of domain concerned. Our secondary data procurement methodology includes deep

online and offline research and discussion with knowledgeable professionals and analysts in the

industry.
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