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Rainbow Auto Center Launches Full-Service
Collision Support Program to Ease Insurance

Claim Stress for Hayward

The Hayward-based auto body shop introduces a full-
service solution for collision repair, insurance claims,
and customer convenience.

HAYWARD, CA, UNITED STATES, July 24, 2025
/EINPresswire.com/ -- Rainbow Auto Center, a well-
established auto body shop in Hayward, has
officially introduced a full-service collision support
program designed to alleviate the common
frustrations car owners face after an accident. The
program was developed in response to the growing
concern among drivers about navigating the
insurance process and securing timely, high-quality
vehicle repairs without compromising peace of
mind.

According to industry studies, a significant number
of drivers avoid reporting non-fault accidents due to
fear of increased insurance premiums. This
misconception often results in delayed repairs,
increased vehicle damage, and unnecessary stress.
Rainbow Auto Center’s new initiative seeks to
change this dynamic by educating drivers, handling
communications with insurers, and managing every
aspect of the repair journey from start to finish.

Drivers

Rainbow Auto Center in Hayward
provides full-service collision repair with
insurance claim assistance, car rental
help, and lifetime paint
warranty—making car recovery stress

“Drivers should not have to feel overwhelmed after a collision,” said Alan, Owner of Rainbow
Auto Center. “The goal of this program is to simplify the entire process—everything from towing
and car rental to insurance communication and final detailing is taken care of under one roof.”

The collision assistance program is comprehensive. It begins with immediate support, such as
24-hour towing services for undriveable vehicles, followed by car rental coordination, even for
cases not fully covered by insurance. Customers are provided with VIP-level convenience,


http://www.einpresswire.com
https://rainbowautocenter.com/

including transportation to and from the shop, ensuring minimal disruption to daily routines.

Once the vehicle is in the shop, Rainbow Auto Center conducts a thorough damage inspection
and communicates directly with the insurance company to secure prompt approval for repairs.
The team provides accurate repair timelines, cost transparency, and expert craftsmanship that
adheres to manufacturer specifications.

Technicians at Rainbow Auto Center are certified to service a wide range of vehicle brands,
including American, Japanese, German, and European models. The facility is equipped with state-
of-the-art technology for auto body painting, frame restoration, and glass replacement. The shop
uses PPG's computerized color-matching system to ensure that paint repairs blend seamlessly
with the original finish.

Every customer receives a lifetime warranty on auto body paintwork, a reflection of the center’s
confidence in its materials and techniques. Vehicles are returned fully cleaned and detailed,
giving drivers the feeling of stepping into a brand-new car.

Rainbow Auto Center’s team emphasizes transparency, trust, and quality—a rare combination in
the auto repair industry. Unlike many shops that expect customers to navigate claim disputes
and insurance delays on their own, this auto body shop takes full responsibility for
communication with insurance adjusters, eliminating confusion and delays.

“From the beginning, the mission has been to raise the standard of what a collision repair
experience can be,” added Alan. “It's not just about fixing dents and panels—it's about giving
drivers clarity, convenience, and confidence in a time of uncertainty.”

The collision support program reflects the shop’s long-standing commitment to customer
service. Since its founding in 1929, Rainbow Auto Center has built a reputation for excellence in
the East Bay area. The launch of this program solidifies its role not only as a repair center but as
a trusted advocate for drivers.

Rainbow Auto Center operates Monday through Saturday and offers flexible scheduling to
accommodate customers' busy lives. The shop is located in Hayward, CA, and serves the greater
Alameda County area.

For more information about Rainbow Auto Center and its collision repair program, visit
https://rainbowautocenter.com.
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