
Online Doctor Consultation Market Valued at
USD 38.26 Billion by 2030, Says Mordor
Intelligence

Online Doctor Consultation Market Size

Market growth is fueled by the move to

routine healthcare use, with support from

5G, wider insurance, and virtual-first

plans.

HYDERABAD, TELANGANA, INDIA, July

16, 2025 /EINPresswire.com/ --

According to a Mordor Intelligence

report, the online doctor consultation

sector was valued at USD 11.93 billion

in 2025 and is projected to reach USD

38.26 billion by 2030, growing at a

steady CAGR of 7.96%. This growth is

fueled by a shift from pandemic-driven adoption to integrated virtual care, aided by 5G

expansion, broader insurance coverage in Europe and Asia, and virtual-first plans in North

America signaling strong momentum in the in the Online Doctor Consultation market. 

Key Market Trends 

Mobile Platforms Dominate Usage 

Over 70% of online consultations are conducted via mobile apps. This trend is driven by

smartphone penetration, app-based convenience, and real-time notifications. 

Video Consultations Gaining Preference 

Video-based interactions account for 60% of all consultations. Improved network speeds and

user familiarity with video platforms are supporting this growth. 

Mental Health Services Leading in Adoption 

Telepsychiatry leads with a 22% market share and shows the fastest growth among service types,

supported by insurance-backed mental health initiatives in countries like Japan and Australia.  

http://www.einpresswire.com
https://www.mordorintelligence.com/industry-reports/online-doctor-consultation-market?utm_source=einpr


Rise of Independent Teleconsultants 

Independent providers outside traditional hospitals are growing at a 13.8% CAGR, driven by

flexible work models, direct-pay clients, and streamlined platforms.  

Asia-Pacific Emerging as Fastest-Growing Region 

While North America holds the largest market share (38%), Asia-Pacific is witnessing the highest

CAGR, supported by government platforms such as India’s eSanjeevani.  

Integration of 5G and Remote Monitoring Tools 

5G networks are enhancing video quality and latency, making virtual consultations more reliable,

especially for remote diagnostics and follow-ups. 

Competitive Dynamics & Regional Trends 

The competitive landscape remains moderately concentrated. Major platforms are vertically

expanding into mental health and chronic care, while smaller regional players focus on language,

compliance, or pharmacy integration. 

North America: 38% revenue share in 2024, driven by employer health plan uptake. 

Asia-Pacific: Highest regional growth, with public platforms like India’s eSanjeevani scaling

nationally 

Tech and Reimbursement Driving Infrastructure 

Key enablers of market growth include: 

5G and low-latency networks: Improve video quality and enable remote monitoring in critical

care settings. 

Broadened insurance codes: Public and private payers in Europe and Asia increasing support for

e-health. 

Employer-backed health plans: “Virtual-first” benefit packages are expanding patient access. 

AI chatbots: Triage bots streamline patient routing and support platform scalability 

Learn more about the online doctor consultation market:

https://www.mordorintelligence.com/industry-reports/online-doctor-consultation-

market?utm_source=einpr  

Major Players 

The report highlights top global and regional platforms shaping the industry, including Babylon

Health, Practo Technologies Pvt. Ltd., Alibaba Health Information Technology Limited, Doctor

Anywhere, and Amwell Inc. These are listed as the leading companies in the competitive

landscape 

Conclusion 

https://www.mordorintelligence.com/industry-reports/online-doctor-consultation-market?utm_source=einpr
https://www.mordorintelligence.com/industry-reports/online-doctor-consultation-market?utm_source=einpr


The online doctor consultation market is evolving beyond its pandemic roots into a stable,

essential layer of healthcare delivery. Growth is driven by widespread mobile adoption,

expanding insurance support, and new care models rooted in convenience and accessibility.

Independent providers will continue to expand, supported by technology innovation and tailored

virtual health strategies. Overall, the outlook is one of steady, balanced progress not hype

pointing toward a predictable yet promising future 

Check out more details and stay updated with the latest industry trends, including the Japanese

version for localized insights - https://www.mordorintelligence.com/ja/industry-reports/online-

doctor-consultation-market?utm_source=einpr 

Related Reports from Mordor intelligence 

Europe Telehealth Service Market: Projected CAGR of over 24.44% by 2030 

Virtual Care Market: Forecast to reach USD 51.62 billion by 2030 from USD  16.19 billion by

2025.  

For More Insights: https://www.mordorintelligence.com/industry-reports/virtual-care-

market?utm_source=einpr 

AI In Telemedicine Market: Projected CAGR of over 23.52% by 2030   

About Mordor Intelligence:    

Mordor Intelligence is a trusted partner for businesses seeking comprehensive and actionable

market intelligence. Our global reach, expert team, and tailored solutions empower

organizations and individuals to make informed decisions, navigate complex markets, and

achieve their strategic goals.    

    

With a team of over 550 domain experts and on-ground specialists spanning 150+ countries,

Mordor Intelligence possesses a unique understanding of the global business landscape. This

expertise translates into comprehensive syndicated and custom research reports covering a

wide spectrum of industries, including aerospace & Défense, agriculture, animal nutrition and

wellness, automation, automotive, chemicals & materials, consumer goods & services,

electronics, energy & power, financial services, food & beverages, healthcare, hospitality &

tourism, information & communications technology, investment opportunities, and logistics.  
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