
Chime V5 Achieves Microsoft 365 Certification,
Validating Commitment to Security,
Compliance, and Customer Trust

AI Dashboard to track and improve AI responses

PORTSMOUTH, NH, UNITED STATES,

July 18, 2025 /EINPresswire.com/ --

Instant Technologies, a leader in AI-

powered service desk software,

proudly announces that its flagship

application, Chime V5, is now officially

Microsoft 365 Certified. This

certification demonstrates that Chime

V5 meets Microsoft’s highest standards

for security, data handling, and

compliance, reinforcing its value as a

trusted enterprise-grade solution for

modern service desks.

Chime V5 (www.chimev5.com) is a chat-based AI service desk platform designed to help

organizations resolve IT and support issues faster by integrating seamlessly with Microsoft

I am extremely proud of our

team for developing such a

valuable application for our

customers, and for working

closely with Microsoft to

validate our application's

security and architecture.”

Peyton McManus, CEO Instant

Technologies

Teams and Microsoft 365 environments. The Microsoft 365

Certification validates that the app has undergone a

rigorous third-party audit of its security controls,

operational practices, and data policies, as outlined in the

Microsoft 365 App Compliance Program

(https://learn.microsoft.com/en-us/microsoft-365-app-

certification/docs/certification).

“This certification is a significant milestone for our

company,” said Peyton McManus, CEO of Instant

Technologies. “I am extremely proud of our team for

developing such a valuable application for our customers,

and for working closely with Microsoft to validate our application's security and architecture. This

recognition reflects our ongoing commitment to building secure, reliable, and enterprise-ready

solutions.”

http://www.einpresswire.com
http://www.chimev5.com
http://www.chimev5.com
https://appsource.microsoft.com/en-us/product/office/WA200005569
https://learn.microsoft.com/en-us/microsoft-365-app-certification/docs/certification
https://learn.microsoft.com/en-us/microsoft-365-app-certification/docs/certification
https://www.chimev5.com/enterprise-chatbot-poc-roadmap
https://www.chimev5.com/enterprise-chatbot-poc-roadmap


Request time off using Microsoft Teams

Lookup employee policy questions using Chime V5

The Microsoft 365 Certification

provides assurance to customers that

Chime V5 aligns with industry best

practices for data protection, identity

management, and secure application

development. It also ensures that

organizations deploying Chime V5 can

meet internal compliance goals while

providing a best-in-class employee

support experience.

Chime V5 exemplifies the type of

secure, integrated, and productivity-

enhancing solutions that Instant seeks

to bring to the Microsoft ecosystem. As

a Microsoft 365 Certified App, Chime

V5 provides seamless integration with

Microsoft Teams and leverages Azure

Active Directory and Microsoft Graph

to deliver real-time service desk

capabilities. Customers benefit from

faster resolution times, lower

operational costs, and a more

empowered workforce - all within the

trusted Microsoft 365 environment. 

Chime V5 is available today on the

Microsoft Teams Store

(https://appsource.microsoft.com/en-

us/product/office/WA200005569) and

Microsoft AppSource (https://appsource.microsoft.com/en-us/product/office/WA200005569).

About Instant Technologies

Instant Technologies builds AI-powered, chat-based solutions that integrate with Microsoft 365

to transform enterprise support and collaboration. With a focus on security, automation, and

user experience, Chime V5 helps organizations reduce support tickets, increase resolution

speed, and improve employee satisfaction.
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This press release can be viewed online at: https://www.einpresswire.com/article/831971121

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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