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AppWork Launches
AlOWorkOOrderODiagnostics, Bringing
Generative Al Guidance to Multifamily
Maintenance

AppWork expands its AppWork
Intelligence suite to now provide
maintenance teams with troubleshooting . '

tips to help resolve work orders faster.
RAMSEY, NJ, UNITED STATES, July 21, A WO | k
2025 /EINPresswire.com/ -- AppWork,

the multifamily industry’s leading

maintenanceloperations platform,

today announced

AlOWorkOOrderODiagnostics, a generativelAl feature that instantly analyzes the description of

any work order and suggests stepObylstep troubleshooting actions a technician can take to

quickly resolve the work order. The new capability joins AppWork's existing Al suite of “AppWork
Intelligence”, consisting of Work Order Categorization &

“ Prioritization, DAutoOAssign, and OMaintenancelInsights

Reports, giving apartment operators a complete,

intelligence-driven workflow at no additional cost.

With this new feature, we
can expect our maintenance
team to be more consistent
in how they handle work
orders. This will reduce risk

Impressed with the new Al-powered work order guidance
feature, Windell Mollenido, Vice President of Marketing
management and increase and Technology at the REMM Qroug said "With this new

- " feature, we can expect our maintenance team to be more
efficiency. _ _ o

Windell Mollenido, vp  €onsistentin how they handle work orders. This will reduce

' risk management and increase efficiency. The features
added will be a game-changer for even our most
experienced technicians, helping to keep them on track

Marketing and Technology at
The REMM Group

and ensuring we're following the proper procedures."

- Key Benefits Breakdown
- Faster completion rates and reduced callbacks


http://www.einpresswire.com
https://appworkco.com/
https://www.remmgroup.com/

- Save 2-4 hours per technician Each

Week © Cancel @ Print Openinnewtab X
- Simple activation SR
. . . Refrigerator Issues -

- Available immediately for current A g R

AppWork users at no additional cost vos e (R S
AppWork AI i

. . . Below are some suggestions from AppWork AI to help resolve this work order.
“"Generative Al is Changlng hOW Al generated information are suggestions only. Please review carefully

before taking any action.

frontline teams solve problems. By

=

. Inspect and Clean the Refrigerator Check the refrigerator for any signs of

embedd|ng |t dlreCt|y n the pest infestation, such as droppings, eggs, or actual bugs. Remove any
food items that may be contaminated and dispose of them properly.
\"\'e} rkl:lorder Screen, we Shave hOU rs Off Clean the refrigerator thoroughly, paying attention to any areas where

maintenance requests every week and

give residents faster resolutions

without adding overhead,” said Sean Landsberg, AppWork Co-founder & CEO. “Because of
AppWork’s commitment to innovation and accessibility, we continue to provide our customers
with new features and updates without additional charges or upsells.”

Dani Black, CRO and 2025 NAA Apartmentalize speaker said “Our vision is to equip technicians
with the same realtime guidance pilots get in the cockpit. It has to be actionable, context-aware
suggestions that make them better at their jobs.”

AlOWorkOOrderODiagnostics is now live for all AppWork customers worldwide. System admins
can adjust the innovative feature by visiting SettingsO00System Settings OMaintenancell Work
Orders in the AppWork admin portal dashboard.

About AppWork

AppWork is the only Real Estate maintenance operations platform built by operators, for
operators. Trusted by multifamily communities across the U.S., AppWork combines intuitive
software, advanced automation, technician gamification, and world-class support to transform
maintenance operations. From make-readies to inspections to work order management,
AppWork helps teams get more done with less stress.
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This press release can be viewed online at: https://www.einpresswire.com/article/832622487
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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