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New Partnership Between Instant
Technologies and KnowledgeWave Brings On-
Demand Training to Microsoft Teams Chat

PORTSMOUTH, NH, UNITED STATES, S e B 0
July 28, 2025 /EINPresswire.com/ -- Al @ chimevs am -
Chat Service For Microsoft Teams Now

Offers Embedded End User Training @

Welcome to the KnowledgeWave training app!

Enter a question to find Windows and Office training videos or
upcoming live webinars.

Instant Technologies, the developer -
behind the Microsoft 365 Certified app Ho..,wmmmwmml?,:“
Chime V5, has announced a strategic @
partnership with KnowledgeWave, a @
Microsoft Partner specializing in video
training and professional development.

11, helping you familiarize yourself
't detail the migration process, it
well-prepared to transition.

Together, the companies are delivering ek Necaotts apa aepe v Wondown.

a groundbreaking Al-powered chat UTMVHMN‘M

experience inside Microsoft Teams that

integrates just-in-time training directly B View proms
into Microsoft Teams. e e ved+li¥

' . Provide employee training from Microsoft Teams
The Magic of Microsoft Teams:

Seamless Support and Training Right
Where Employees Work

This new integration brings together the strength of Chime V5's intelligent routing and real-time
support with KnowledgeWave's vast library of video content, live webinars, and Microsoft 365
training tools—enabling end users to access help and training without ever leaving Teams.

“This partnership represents a natural evolution in how support and learning intersect,” said
Peyton McManus, CEO of Instant Technologies. “By embedding KnowledgeWave's training into
our Microsoft-certified chat platform, we're helping organizations empower employees,
streamline support operations, and drive meaningful digital adoption—all inside Microsoft
Teams.”

Chime V5 recently achieved Microsoft 365 Certification, validating its compliance with Microsoft's
rigorous standards for security, data handling, and integration. This distinction highlights Instant


http://www.einpresswire.com
https://appsource.microsoft.com/en-us/product/office/WA200005569
https://appsource.microsoft.com/en-us/product/office/WA200005569
https://www.knowledgewave.com/
https://www.chimev5.com/

Technologies’ ongoing commitment to
building secure, enterprise-ready
collaboration solutions.
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“Integrating Chime into the customer How do luse Planner o,
engagement model enables
KnowledgeWave to extend the learning o ((;-\\

experience to span the entire end user

. . . O Video: Planner: A Handy Way to Organize Your
journey, from new hire to service desk Team's Tasks
encounters and beyond," Sald Erlc This video provides a quick tour of Microsoft
. Planner. covering how to create a Plan and use
SO kO|OWS k|, CEO Of Kn OW|edgeWave. Boards, Buckets. and Charts effectively. It's a great
starting point to organize your team's tasks!
. . To learn more, also check out Microsoft Planner
BenefItS Of the | ntegrat'on. Essentials or Use Planner on a Mobile Device.
= Embedded Tl’alnlngi On‘demand End Chat View the Next 5 Webinars
learning materials, including videos
and webinars, delivered within support A t
. iew prompts
conversations. o
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- Smart Routing: Employees connect
instantly with Al or human agents,
guided by real-time data and context.
- Workforce Enablement: Training tied
to actual support interactions, reinforcing knowledge when it's needed most.

- Certified & Secure: Chime V5 is a Microsoft 365 Certified app, ensuring data security and
architectural compliance.

Employee training using chat and Microsoft Teams

“ “This integration was originally inspired by one of our
shared customers who had a simple yet powerful insight:
employees needed training and support at the exact
moment of need—without leaving Microsoft Teams. They
saw the opportunity to unify live support and software
training through chat, and the ROl was immediate. By
bringing KnowledgeWave's training directly into our Chime
platform, we're delivering a seamless experience that
drives productivity, boosts adoption, and helps employees
thrive in their digital workplace.”

By embedding
KnowledgeWave's training
into our Microsoft-certified
chat platform, we're helping
organizations empower
employees, and drive
meaningful employee
training — all inside
Microsoft Teams”

Peyton McManus, CEO Instant

Technologies Peyton McManus, CEO, Instant Technologies

Together, Instant Technologies and KnowledgeWave are redefining digital
transformation—providing a unified platform for collaboration, support, and training that meets
employees exactly where they are.



Learn more about Chime V5 here:
0 https://www.chimev5.com/

For more information about

KnowledgeWave's training programs, visit:

0 https://www.knowledgewave.com/
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[3 Video: Planner: A Handy Way to Organize Your Team's Tasks

This video provides a quick tour of Microsoft Planner, covering how
to create a Plan and use Boards, Buckets, and Charts effectively. It's
a great starting point to organize your team’s tasks!

To learn more, also check out Microsoft Planner Essentials or Use
Planner on a Mobile Device.

End Chat View the Next 5 Webinars

These are the next five webinars scheduled:

Forms - Maximizing Microsoft Forms: Unleashing Its Power and
Potential

Skill Level: Intermediate. Discover how to unlock the full potential
of this powerful tool! Whether you're a beginner or have some
experience, this interactive session will take you beyond the basics.
Explore the untapped possibilities of Microsoft Farms as we delve
into advanced features like branching and learn how to seamlessly
embed Forms into your PowerPoint presentations.

Thu, Jul 10, 2025 3:00 PM - 4:00 PM EST

Register Now

Type a message

How do | use Planner

E View prompts

Deliver training webinars using Microsoft Teams

This press release can be viewed online at: https://www.einpresswire.com/article/834831618

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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