
Podium Australia Launches Powerful Online
Review Management Solution for Local
Businesses

Podium Australia

Podium Australia’s new tool helps local

businesses manage reviews via SMS

requests, real-time tracking & centralized

replies. Built for service industries.

MELBOURNE, VICTORIA, AUSTRALIA,

July 29, 2025 /EINPresswire.com/ --

Podium Australia is excited to

announce the official launch of its

purpose-built Online Review

Management solution, designed to

empower local businesses with the

tools they need to collect, manage, and

respond to online reviews in real-time.

With the increasing importance of

digital reputation in today’s market,

this solution arrives as a timely and

essential tool for service-based

industries — from dental clinics and

skin care practices to automotive, and retail businesses.

This new platform allows Australian businesses to automatically request reviews via SMS, track

feedback as it comes in, and respond promptly — all from one easy-to-use dashboard. The

system not only improves visibility on Google and other review platforms but also helps

businesses turn satisfied customers into vocal advocates.

“Our review management solution is a game-changer for small and medium businesses across

Australia,” said a spokesperson for Podium Australia. “In an age where a single online review can

impact foot traffic and customer trust, we provide the tools to monitor and improve your online

reputation at scale — without the manual legwork.”

Previously, managing online reviews meant manually checking multiple platforms or relying on

generic third-party software. Podium’s localized solution streamlines this process, integrating

http://www.einpresswire.com
https://www.podium.com.au/


with existing business systems to ensure reviews are never missed and customer sentiment is

always visible.

The rollout of this product builds on Podium’s broader mission to modernize how local

businesses interact with their customers — not just through reviews, but across messaging,

feedback, payments, and more. While Podium is a globally recognized brand, Podium Australia

focuses specifically on the needs of Australian businesses and their customers, offering localized

support and platform customization.

The company encourages businesses across Australia to learn more about how the Podium

Reviews solution can boost search rankings, improve customer retention, and deliver

measurable ROI.

For more information, visit: www.podium.com.au/reviews
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