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Bigfella Auto Express Elevates Auto Transport
Standards with Rigorous Carrier Vetting
Process

Bigfella Auto Express strengthens its

commitment to customer protection with
advanced Al tools and cross-platform ol
carrier vetting.

HOUSTON, TX, UNITED STATES, July 30,
2025 /EINPresswire.com/ -- Bigfella
Auto Express, a fast-growing name in
nationwide vehicle shipping, is
redefining trust in the auto transport
industry through a multilayered and
tech-forward carrier verification system
that prioritizes transparency, safety,

and accountability. Dell\'/r;/’nii;: 52025, Caldwiell, S S::;er Dlspatch'.
2016 Subaru WRX being transported by Bigfella Auto
While many auto transport brokers Express

simply match carriers based on basic

credentials or dispatch platform

ratings, Bigfella Auto Express takes a more proactive, investigative approach to protect its
customers and maintain service quality.

More Than Just a Load Board Review

At Bigfella Auto Express, carrier screening begins long before a truck is assigned to pick up a
vehicle. The company goes far beyond surface-level indicators, using cross-platform review
audits to assess a carrier’s long-term reputation.

“We don't just look at reviews on Super Dispatch,” said Andre Bramwell, Founder of Bigfella Auto
Express. “We comb through Google, Yelp, transport forums, and public complaint logs. If a

carrier has a history of poor service or unresolved damage claims, we'll find it.”

This approach paid off recently when the company identified troubling patterns with a carrier
that, despite a decent profile on a dispatch platform, had numerous online complaints spanning
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years — including incidents of customer vehicles arriving damaged, missed delivery timelines,
and unprofessional communication.

Al-Powered Oversight

What sets Bigfella Auto Express apart is its use of Al tools like ChatGPT to scan for online reviews
and discussions that traditional methods may miss. These tools can catch obscure blog posts,
niche forum threads, and even comments buried in social platforms that point to issues other
brokers might overlook.

“Sometimes, the worst offenders aren't visible on the main platforms,” Bramwell added. “Using
Al lets us uncover red flags before they become our customers’ problems.”

Insurance and Document Verification

In addition to online research, Bigfella Auto Express regularly verifies insurance coverage against
FMCSA databases, ensuring every carrier has the correct and active policies for cargo protection.
Before dispatching, the team also reviews the Bill of Lading (BOL) for signs of fraud or
inconsistencies.

“This isn't just about protecting vehicles — it's about protecting people from being taken
advantage of,” said Bramwell.

In one recent case, a carrier damaged a vehicle during transport and then refused to follow the
agreed-upon claims process. After deeper review, it became clear the company had a long-
standing pattern of dismissing customer concerns and pushing blame onto brokers. Worse, the
BOL documentation provided showed signs of being improperly filled out, raising questions
about the legitimacy of their inspection process.

Customer-First Approach

Bigfella Auto Express believes its responsibility doesn't end once the truck is assigned — it
continues throughout the delivery. The company has built a reputation for advocating on behalf
of customers, following up with carriers, managing paperwork, and ensuring everyone adheres
to agreed-upon terms.

“Too often, the industry says, ‘it's out of our hands,” said Bramwell. “We don't believe in that. If
you trust us with your vehicle, we take full responsibility for the entire process — from pickup to
drop-off.”

Customers agree. Reviews frequently highlight the company’s professionalism, transparency,
and no-nonsense approach to resolving issues when they arise. Whether it's a high-end exotic, a
classic car, or a daily driver, the Bigfella team approaches each shipment with the same care and
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attention to detail.
Raising the Industry Bar

With technology, diligence, and experience on its side, Bigfella Auto Express is paving the way for
a higher standard in auto shipping.

As the company continues to grow across markets, it remains focused on providing peace of
mind through smart vetting, thorough documentation, and human oversight.

“Moving a car is easy,” Bramwell said. “Doing it right — with accountability, integrity, and
professionalism — is what we do.”

For more information or to request a quote, visit www.BigfellaAutoExpress.com or follow
@BigfellaAutoExpress on social media.

Media

Bigfella Auto Express
+1 346-536-8700
email us here

Visit us on social media:
LinkedIn

Instagram

Facebook

YouTube

TikTok

X
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