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Keolis MHI Receives Prestigious 4-Star EFQM
Certification

DUBAI, UNITED ARAB EMIRATES, August 4, 2025
/EINPresswire.com/ -- Keolis MHI, a leading
operator and rail management organisation in
Dubai, has proudly announced the achievement of
the previous 4-star certification from the European
Foundation for Quality Management (EFQM), a
new milestone that adds to its impressive record
of excellence. This esteemed recognition follows
the company’s 3-star rating in 2023,
demonstrating Keolis MHI's steadfast commitment
to excellence and continuous improvement.

The path to this prestigious recognition involved a
series of rigorous self-assessment stages,
including a comprehensive review of the
company's capabilities, identification of strengths,
and exploration of areas for improvement. Keolis
MHI's dedicated team demonstrated exceptional
commitment to advancing various aspects of
institutional performance, particularly in
leadership, strategic planning, human resource management, and enhancing the customer
experience-all of which directly contributed to this milestone achievement.

Vikas Sardana, Chief Operating Officer Keolis MHI, expressed his pride in the team'’s
achievement: This four-star EFQM certification is a remarkable accomplishment that reflects the
spirit of teamwork and dedication embedded in our company’s culture. It also stands as a
testament to our commitment to delivering world-class public transport services to the people of
Dubai. We're not just meeting standards, we're setting them.”

By embracing a culture of continuous improvement and maintaining a strong focus on quality
management, the company aims to propel and advance Dubai’s public transportation

experience to new heights.

This achievement further reinforces Keolis MHI's position as a leader in the transportation
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industry and underscores its ongoing commitment to
operational excellence and achievement of the highest P
standards of customer satisfaction across all aspects of EFQM

its operations.
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This press release can be viewed online at: https://www.einpresswire.com/article/836838285

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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