ﬁPREsswiRE

URGENCES-SANTE GOES LIVE WITH EMERES'
STRATA CAD SYSTEM

Turnkey CAD enhances emergency
response capabilities for one of North
America's largest EMS agencies. -
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MONTREAL, QUEBEC, CANADA, August
5, 2025 /EINPresswire.com/ -- EMERES
Inc., a global leader in public safety
software solutions, is proud to
announce that Urgences-santé, the
regional EMS agency serving Montréal and Laval, has officially gone live with the Strata
Computer Aided Dispatch (CAD) solution. This milestone marks a major step forward in
emergency medical response capabilities for one of North America's largest stand-alone EMS
organizations.

“ Urgences-santé serves a population of over 2.5 million
people, managing over 300,000 emergency calls annually,
with more than 1,000 EMTs and 110 emergency medical
dispatchers coordinating responses across the region. The
implementation of Strata enhances their ability to deliver
rapid, coordinated, and data-driven emergency services.

This successful deployment
demonstrates the power
and flexibility of Strata to
meet the complex needs of
high-volume EMS

operations.” ' ' ' o .
Albert Israel, CEQ of EMERES Strata's advanced features—including sophisticated unit

recommendations with automatic dispatching capability,
multimedia support, and real-time operational

Inc.

dashboards—are now fully operational within Urgences-santé's dispatch environment. The
system's configurability and multilingual capabilities were key factors in its selection and
successful deployment.

“The go-live of Strata at Urgences-santé is the result of close collaboration, rigorous testing, and
a shared commitment to innovation,” said Fadi Tout, EMERES Vice President of Operations.
“We're proud to support their mission with a platform that enhances situational awareness,
streamlines workflows, and ultimately helps save lives.”

Albert Israel, CEO of EMERES, added: “This successful deployment demonstrates the power and
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flexibility of Strata to meet the complex needs of high-volume EMS operations. We are honored
to partner with Urgences-santé and look forward to supporting their continued leadership in
emergency medical services.”

Urgences-santé joins a growing list of international agencies leveraging Strata to modernize their
emergency response infrastructure, including Carabineros de Chile and Salta 9-1-1 in Argentina.
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This press release can be viewed online at: https://www.einpresswire.com/article/837107448

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


http://www.einpresswire.com/contact_author/5329155
https://www.linkedin.com/company/emeres-inc
https://www.instagram.com/emeresinc/
http://facebook.com/emeresinc
https://x.com/emeresinc
https://www.einpresswire.com/article/837107448
https://www.einpresswire.com/editorial-guidelines

