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Facility Management Services Market to Reach
USD 55.3 Billion by 2035 | Smart Facility
Management Efficient Workspaces

Facility Management Services Market
grows with rising demand for efficient Facility Management Services Market
operations, smart buildings, and
sustainability solutions.

NEW YORK, NY, UNITED STATES, August

6, 2025 /EINPresswire.com/ -- The

global Facility Management Services

Market has witnessed substantial . - B . . ==

018 2019 024 2025 27 2028 2029 2030 2031 2032 2033 2034 2035

55.32

Market Value in USD Billion

growth in recent years, driven by the
increasing demand for efficient, cost-
effective building management and the
rising awareness of sustainability. Facility management services encompass a broad range of
disciplines and services that ensure the functionality, comfort, safety, and efficiency of the built
environment by integrating people, processes, places, and technology. These services include
both hard services such as plumbing, fire safety systems, and HVAC maintenance, and soft

services such as cleaning, security, and landscaping. The
“ Facility Management Services Market size is expected to
reach USD 55.3 billion by 2035, growing at a CAGR of 3.34%
during the forecast period 2025-2035.

Facility Management Services Market Share

Facility Management
Services Market is evolving
with smart technologies,
driving operational
efficiency, sustainability, and
seamless infrastructure
management across
industries.”

Market Research Future

With the growing complexity of buildings and
infrastructure, especially in urban centers and commercial
establishments, the need for professional facility
management services is rising significantly. The market is
becoming increasingly competitive with a mix of global
giants and regional players offering tailored solutions
across various industries such as healthcare, education,

manufacturing, retail, and government institutions.
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The key market drivers pushing the growth of facility management services include the
increasing adoption of integrated facility management (IFM), rising infrastructure investments,
growing emphasis on energy efficiency, and the digital transformation of operations through 10T,
Al, and cloud-based platforms. Organizations today are looking for a single solution provider that
can manage multiple aspects of facility management, which has fueled the demand for
integrated service offerings. Additionally, governments around the world are investing heavily in
public infrastructure such as transportation, education, and healthcare, further accelerating the
need for facility services to ensure smooth and efficient operations. Sustainability has also
emerged as a crucial driver, as companies strive to meet environmental standards and reduce
carbon footprints. Smart building technologies and green building certifications are prompting
facility managers to adopt energy-saving solutions and digital tools to monitor real-time building
performance and optimize resource usage.

Several key players dominate the facility management services market, each offering a variety of
service models tailored to different sectors and geographies. Among the most notable global
leaders are ISS A/S, CBRE Group, Inc., Sodexo, Compass Group, Jones Lang LaSalle Incorporated
(JLL), Aramark Corporation, Cushman & Wakefield, and GDI Integrated Facility Services. These
companies provide comprehensive services that encompass both hard and soft facility
management, utilizing technology platforms to enhance customer experience and operational
efficiency. Many of these players are heavily investing in smart technologies, analytics, and
sustainability initiatives to stay competitive. Regional players, especially in emerging markets, are
also making their mark by offering cost-effective and locally tailored solutions, further
intensifying the competitive landscape.

The facility management services market segmentation provides insights into the diverse
structure of the industry. Based on service type, the market is broadly segmented into hard
services and soft services. Hard services include technical maintenance, HVAC, plumbing,
electrical services, and fire safety systems—critical for the operational performance of facilities.
Soft services encompass cleaning, security, pest control, waste management, catering, and
landscaping, focusing on comfort and aesthetics. By deployment model, services are categorized
into in-house and outsourced. Outsourced facility management continues to gain momentum
due to the cost advantages and operational efficiencies it offers, allowing organizations to focus
on their core activities. From an end-user perspective, the market spans across commercial,
industrial, and residential sectors. The commercial segment—including office spaces, retail
centers, and educational institutions—accounts for the largest market share due to the high
demand for organized facility management solutions in urban environments.

The industry developments in the facility management sector reflect a shift towards innovation,
strategic collaborations, and enhanced service offerings. Digital transformation is a significant
trend, with loT-enabled devices and cloud-based management platforms revolutionizing the way
services are delivered. Companies are adopting Computer-Aided Facility Management (CAFM)
and Integrated Workplace Management Systems (IWMS) to improve operational transparency



and efficiency. The post-COVID-19 era has accelerated the demand for hygiene and sanitation
services, making health and safety a top priority in facility management strategies. Service
providers are now offering disinfection services, contactless maintenance, and remote
monitoring tools to adapt to new workplace norms. Moreover, sustainability and green building
certifications are influencing facility management practices, with an increased focus on energy
management, waste reduction, and water conservation. Mergers and acquisitions are also
reshaping the industry, enabling players to expand their service portfolios and geographic
reach.

Emerging economies are becoming key growth arenas for facility management services, thanks
to rapid urbanization, industrial growth, and rising commercial real estate development.
Countries in Asia-Pacific, the Middle East, and Latin America are witnessing a surge in demand
for facility management due to increasing foreign investments, infrastructure development, and
changing consumer expectations. Governments in these regions are implementing smart city
projects, boosting the adoption of technologically driven facility services. As urban populations
grow and the complexity of built environments increases, the need for reliable, tech-enabled
facility management solutions is becoming more apparent. Regional players are partnering with
global giants to bridge capability gaps and bring best-in-class services to these developing
markets.

A major shift in the market is the growing focus on technology integration. Digital solutions like
loT sensors, Al-driven analytics, and mobile applications are transforming traditional facility
management practices into smart, data-driven operations. Predictive maintenance, enabled by
sensors and real-time data, helps reduce operational downtime and maintenance costs.
Automation is also becoming a staple in many facilities, with robotics being deployed for
cleaning, surveillance, and even some forms of technical maintenance. These advancements not
only reduce human dependency but also enhance accuracy and consistency in service delivery.
Cloud-based platforms provide centralized dashboards to track and manage assets, allocate
resources, and ensure regulatory compliance. As a result, technology is becoming a central pillar
in modern facility management strategies.

Customer expectations are evolving rapidly, influencing how services are packaged and delivered
in the facility management space. Organizations now demand more customized, flexible service
models that align with their business goals. This has led to the rise of on-demand services,
flexible contracts, and hybrid models that combine in-house and outsourced elements. Clients
are also seeking outcome-based service delivery, where performance is measured based on
defined KPIs rather than traditional service inputs. This shift is encouraging facility management
firms to reengineer their business models, invest in staff training, and adopt customer-centric
technologies. Enhanced reporting, transparent communication, and real-time service visibility
are becoming standard features in service agreements.

Sustainability trends are playing a vital role in reshaping the facility management landscape. The
increasing pressure on organizations to meet environmental, social, and governance (ESG) goals



is compelling facility managers to adopt energy-efficient equipment, sustainable materials, and
eco-friendly practices. Green certifications such as LEED (Leadership in Energy and
Environmental Design) and BREEAM (Building Research Establishment Environmental
Assessment Method) are influencing facility design and management strategies. Facility
management service providers are helping clients meet these standards through energy audits,
carbon footprint assessments, and implementation of renewable energy solutions. Waste
segregation, water recycling, and low-emission cleaning products are some of the ways
sustainability is being incorporated into everyday operations.
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The post-pandemic workplace has redefined facility management priorities. Remote work,
hybrid office models, and employee health and safety have become critical concerns for
organizations. Facility managers are tasked with ensuring that buildings are not only functional
but also adaptable to changing occupancy levels. Air quality monitoring, contactless entry
systems, space utilization analytics, and touch-free sanitation stations are now common
elements in facility management protocols. Additionally, flexible office designs and collaborative
workspaces require agile facility services that can scale and shift with changing workforce
dynamics. Facility management providers are now partnering more closely with human
resources and IT departments to offer integrated workplace solutions that enhance productivity,
engagement, and well-being.

The Facility Management Services Market is undergoing a dynamic transformation fueled by
technological advancements, changing client expectations, sustainability imperatives, and a
renewed focus on health and safety. The market is becoming increasingly competitive, with
global players expanding their footprints and regional firms carving out niche areas of expertise.
Integrated and tech-driven service models are becoming the norm, replacing traditional, siloed
approaches. As infrastructure becomes more complex and urban environments continue to
grow, the demand for smart, efficient, and sustainable facility management services is poised to
escalate. The future of this market lies in embracing innovation, forging strategic partnerships,
and continuously evolving to meet the changing needs of the built environment and its
occupants.
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About Market Research Future:

At Market Research Future (MRFR), we enable our customers to unravel the complexity of
various industries through our Cooked Research Report (CRR), Half-Cooked Research Reports
(HCRR), Raw Research Reports (3R), Continuous-Feed Research (CFR), and Market Research &
Consulting Services.

MRFR team have supreme objective to provide the optimum quality market research and
intelligence services to our clients. Our market research studies by products, services,
technologies, applications, end users, and market players for global, regional, and country level
market segments, enable our clients to see more, know more, and do more, which help to
answer all their most important questions.
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