
Self Services Technologies Market Size to
Reach $88.33 Billion by 2030 | CAGR 10.55%

WILMINGTON, NEW CASTLE, DE,

UNITED STATES, August 11, 2025

/EINPresswire.com/ -- According to a

recent report published by Allied

Market Research, The global self

service technologies market was

valued at $32.23 billion in 2020, and is

projected to reach $88.33 billion by

2030, registering a CAGR of 10.55%.

Self-service technologies (SSTs) refer to

technological interfaces that enable

customers to produce services

independently without the direct

involvement of service employees. These technologies are designed to provide users with more

control and convenience in accessing services and completing transactions.

Get Sample Report at: https://www.alliedmarketresearch.com/request-sample/138

The global self services technologies market is impacted by factors, such as upsurge in the

demand for automated systems, growth of self services technology industry in developing

countries, technology advancements, and rise in trend of card skimming. However, government

regulation and mature market are anticipated to hamper the market growth.

Based on type, the ATM segment dominated the global self services technologies market share

in 2020, and is expected to continue this trend throughout the self services technologies market

forecast period. This is because, ATMs have emerged as multifunctional machines in the recent

years, offering customers with services, such as cash deposit, bill payments, and account

statements, which was only limited to cash dispense in past. This additional service has

benefited banks and financial institutions in their efforts to improve revenue margin, save

operating time, and provide comfort to customers. This is widely adopted as the key strategy by

major players in the ATM market to focus on expanding their geographical presence.

Post-COVID-19, the global self services technologies market was valued at $32.23 billion in 2020,
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and is projected to reach $88.33 billion by 2030, registering a CAGR of 10.55%. The current

estimation of 2030 is projected to be higher than pre-COVID-19 estimates. The outbreak of

COVID-19 has changed the face of self service in healthcare, manufacturing, and other non-retail

sectors. The pandemic has radically shifted consumer and business behavior. With increased

distancing and stringent regulations, businesses are forced to stop their operations, which limits

their spending on opportunistic technologies.

For Report Customization: https://www.alliedmarketresearch.com/request-for-

customization/138

Despite the short-term social lockdown impact, the increased demand for groceries, medical

supplies, general merchandise, and home improvement among shoppers forced businesses to

adopt self-assisted technologies to promote social distancing and zero-touch practice.

Furthermore, limited workforce availability due to lockdown and initiation of traveling and

transportation has also led to extensive adoption of self service checkout systems.

This report gives an in-depth profile of some key market players in the self services technologies

market, which include Kiosk Information Systems Inc., NCR Corporation, HESS Cash System

GabH & Co., Fujitsu, Glory Ltd., Azkoyen Group, Crane Co., Maas International Europe B.V., Vent-

Rite, and IBM Corporation. This study includes market trends, self services technologies market

analysis, and future estimations to determine the imminent investment pockets

Key Findings of The Study:

By component, the hardware segment dominated the global self-service technologies market

size. However, the services segment is expected to exhibit significant growth during the global

self-services technologies forecast period.

Based on type, the ATM segment generated the highest revenue in 2020. However, the kiosks

segment is expected to exhibit significant growth during the forecast period.

By end user, the BFSI segment dominated the global self services technologies market size.

However, the healthcare segment is expected to exhibit significant growth during global self

services technologies forecast period.

Based on region, the global self services technologies industry was dominated by North America

in 2020. However, Asia-Pacific is expected to witness significant growth in the upcoming years.

Buy Now & Get Exclusive Report at: https://www.alliedmarketresearch.com/self-services-

technologies-market/purchase-options
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Cloud Data Security Market

https://www.alliedmarketresearch.com/cloud-data-security-market-A278702

Workflow Management Systems Market

https://www.alliedmarketresearch.com/workflow-management-systems-market-A149195

Surface Computing Markethttps://www.alliedmarketresearch.com/surface-computing-market-

A180388

Online Language Learning Platform Markethttps://www.alliedmarketresearch.com/online-

language-learning-platform-market-A115096

Ambient Intelligence Market

https://www.alliedmarketresearch.com/ambient-intelligence-market

AI in Video Games Markethttps://www.alliedmarketresearch.com/ai-in-video-games-market-

A225390

Commerce Cloud Market

https://www.alliedmarketresearch.com/commerce-cloud-market-A09920

About Us :

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Wilmington, Delaware. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality of "Market

Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide

business insights and consulting to assist its clients to make strategic business decisions and

achieve sustainable growth in their respective market domain.

We are in professional corporate relations with various companies, and this helps us in digging

out market data that helps us generate accurate research data tables and confirms utmost

accuracy in our market forecasting. Each and every data presented in the reports published by

us is extracted through primary interviews with top officials from leading companies of domain

concerned. Our secondary data procurement methodology includes deep online and offline

research and discussion with knowledgeable professionals and analysts in the industry.

David Correa

Allied Market Research

+ + 1 800-792-5285

email us here

Visit us on social media:

LinkedIn

https://www.alliedmarketresearch.com/cloud-data-security-market-A278702
https://www.alliedmarketresearch.com/workflow-management-systems-market-A149195
https://www.alliedmarketresearch.com/surface-computing-market-A180388
https://www.alliedmarketresearch.com/surface-computing-market-A180388
https://www.alliedmarketresearch.com/online-language-learning-platform-market-A115096
https://www.alliedmarketresearch.com/online-language-learning-platform-market-A115096
https://www.alliedmarketresearch.com/ambient-intelligence-market
https://www.alliedmarketresearch.com/ai-in-video-games-market-A225390
https://www.alliedmarketresearch.com/ai-in-video-games-market-A225390
https://www.alliedmarketresearch.com/commerce-cloud-market-A09920
http://www.einpresswire.com/contact_author/5337350
https://www.linkedin.com/company/allied-market-research


Facebook

YouTube

X

This press release can be viewed online at: https://www.einpresswire.com/article/838748629

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
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