
Let’s Talk Consulting Expands Mental Health
Access in Russellville With New Client-
Centered Service Model

Russellville practice adds 24-hour provider access and free initial

sessions to address growing need for behavioral health support.

RUSSELLVILLE, AR, UNITED STATES, August 12, 2025

/EINPresswire.com/ -- In response to increasing demand for

mental and behavioral health services, Let’s Talk Consulting has

announced the launch of an expanded access model designed

to make care more timely and approachable for local

residents.

The Russellville-based practice will now offer 24-hour provider

availability for non-emergency support, alongside a no-cost first

session for new clients. The initiative comes at a time when

community leaders and health organizations are seeking

innovative ways to address barriers to care in rural and

underserved areas.

A Community-Centered Approach

According to recent data from the Arkansas Department of

Health, residents in rural parts of the state often face limited

access to behavioral health providers, resulting in delayed treatment and prolonged symptoms.

The COVID-19 pandemic has further highlighted these challenges, with rates of reported anxiety,

depression, and stress-related conditions increasing nationwide.

Mental health doesn’t

operate on a schedule,

accessibility shouldn’t

either.”

Dr. Henderson

“Accessibility is more than just a matter of location; it’s

about timing, affordability, and approach,” said Dr.

Tonyakristin Henderson, founder of Let’s Talk Consulting.

“Our expanded model is designed to remove two major

barriers at once: long waits for appointments and financial

hesitation.”

Details of the New Access Model

http://www.einpresswire.com
https://www.yelp.com/biz/lets-talk-consulting-russellville/?digital-pr-dmb


-24-Hour Provider Availability: Clients can contact a provider any time of day for scheduling

assistance, follow-up care coordination, and non-emergency support.

-Free Initial Session: All new clients receive a no-cost introductory session, allowing them to

discuss needs, goals, and available options without obligation.

While the practice offers round-the-clock communication, Dr. Henderson emphasizes that

urgent situations should be directed to emergency services or the 988 Suicide and Crisis Lifeline.

The extended access model is intended to enhance ongoing care and reduce the time between

recognizing a need and receiving professional support.

Meeting Local Needs Since 2021

Founded in 2021, Let’s Talk Consulting is staffed by a small team of four providers, each trained

in delivering care through a humanistic, client-centered lens. This approach prioritizes listening,

collaboration, and individualized treatment plans over one-size-fits-all solutions.

“Every client’s situation is unique, and that means our care plans are unique too,” Dr. Henderson

said. “We work to understand each person’s circumstances, strengths, and goals.”

Wider Trends in Behavioral Health Access

The U.S. Health Resources and Services Administration estimates that more than 160 million

Americans live in areas with shortages of mental health professionals. In Arkansas alone, rural

counties often have fewer than half the recommended number of providers per capita.

Initiatives such as extended provider hours and reduced-cost entry points are increasingly seen

as part of the solution.

Community Feedback and Outlook

Local advocates believe the changes could encourage more residents to seek help earlier. “When

people know they can reach someone at any time and won’t be turned away for cost reasons,

they’re more likely to engage,” said a representative from a regional health coalition.

Let’s Talk Consulting plans to track the program’s impact over the next year, measuring metrics

such as new client engagement, follow-up session rates, and satisfaction levels. Future

expansions may include additional telehealth capabilities, educational workshops, and

partnerships with community organizations.

“Our goal is to meet people where they are, both literally and figuratively.”

Balancing Access and Sustainability

Expanding service availability requires careful resource management. The practice has

implemented a rotating on-call schedule to maintain quality while meeting around-the-clock

demands. Similarly, the free first session program will be periodically reviewed to ensure it



remains financially sustainable without compromising service standards.

“We want to make it easier for people to start the process of care, and to continue it without

unnecessary delays.”

About Let’s Talk Consulting

Let’s Talk Consulting is a mental and behavioral health practice based in Russellville, Arkansas.

Established in 2021, the practice offers individualized therapy and behavioral support with a

focus on humanistic, client-centered care. Services include personalized treatment planning,

skill-building, and extended provider access beyond standard business hours.
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