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US Retail and E-Commerce Brands Are
Growing and Reducing Operational Cost with
Remote Staff and Outsourcing in Macedonia

Jupiter helps US retail and e-commerce
brands to reduce operational costs
through outsourcing, remote employees,
and expert BPO services for streamlined
growth.

NEW YORK, NY, UNITED STATES, August
13, 2025 /EINPresswire.com/ -- U.S.
retail and edcommerce companies are
rapidly embracing outsourcing, remote
employees, and Business Process
Outsourcing (BPO) provider models to
achieve significant cost reduction, and
JupiterBPO is leading the charge. By
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leveraging JupiterOBPO as their BPO provider, U.S. brands are optimizing operational efficiency

through remote employees based in Macedonia. This wave of outsourcing has not only unlocked

financial savings but empowered businesses to scale safely and fast, driven by the expertise and
flexibility that JupiterOBPO offers.

We provide a Risk Free
month to all our business
partners with all our remote
teams and employees. If
you are not satisfied with
our BPO services and
remote employees, you do
not pay.”

Kosta Stojanovski

The New Economics of Staffing: Why Cost-Savvy Leaders
Are Looking Abroad

Inflation and labor scarcity have driven US staffing
expenses to record highs. According to the National Retail
Federation, personnel now account for the majority of
many retail operational budgets. For e-commerce
companies running around-the-clock, the strain is even
more pronounced.

Forward-thinking founders have realized they can’t simply “cut corners” and that they need to
reinvent their approach. Remote staffing through partners like Jupiter BPO enables brands to
quickly access highly skilled professionals in Macedonia, starting from only $8-$9 USD per hour.
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It's a move not just for savings, but for
building resilient, scalable teams ready
for rapid market shifts.

Case in point: An Ohio-based online
retailer faced mounting overhead costs
and slow US hiring cycles. By
partnering with Jupiter BPO, they
onboarded an entire remote customer
care team of 5 people in less than two -
weeks, slashing operational costs by Jupiter remote teams working from one of their
$30,000 per employee, and improving ~ offices

24/7 support responsiveness.

US companies are hiring, customer and
admin support, billing support,
accounting and finance support, sales
representatives and digital marketing
experts for a fraction of the cost
compared to inhouse recruitment and
employment costs, and save on

average anywhere from $25,000 to e . W,
$50,000 per employee depending on Remote staff, outsourced services meeting

the position and speciality.
Macedonia's Talent Advantage: Skilled, Vetted, and Culture-Ready

Macedonia is rapidly emerging as a remote staffing powerhouse. What sets it apart? A well-
educated, multilingual workforce, strong digital infrastructure, and a work culture that aligns
closely with US and Western European business values.

Jupiter BPO leverages these advantages by pre-vetting every candidate for language skills,
technical expertise, and industry background. Our recruitment process delivers experienced
professionals in as little as 7-10 business days, a hiring speed that outpaces most US-based
searches by months.

One California fashion retailer, previously plagued by high turnover and fulfillment bottlenecks,
saw errors drop by 40% after shifting their order processing team to Macedonia via Jupiter BPO,
this had a direct impact on their bottom line and customer experience.

Fast, Flexible, and Focused: The Jupiter BPO Difference

What makes Jupiter BPO the trusted partner for US retailers and e-commerce brands?



- Lightning-Fast Recruitment: Qualified, pre-vetted candidates onboarded in just 7-10 business
days.

- Remarkable Cost Savings: Reduce operational spend by up to 70%, with flexible rates starting at
$8-%$9 per hour.

- Management Options: Choose to self-direct your team or entrust day-to-day oversight to our
local managers for total peace of mind.

- Scalable Solutions: Adjust staffing levels quickly to match seasonal peaks, product launches, or
new growth channels.

Our proven processes remove the headaches from recruitment, onboarding, and ongoing
management, freeing your in-house leaders to focus on strategy and growth.

3 Actionable Steps: How to Launch Your Own Remote Team

Ready to join the growing network of US brands reaping the benefits of Macedonian expertise?
Here's how to get started:

1. Identify Key Functions:
- Start by pinpointing which roles or departments—customer service, marketing,
operations—could benefit most from remote expertise.

2. Partner with a Specialist:
Work with a reputable outsourcing provider like Jupiter BPO to ensure quick access to vetted,
skilled candidates.

3. Set Measurable KPIs:
Create clear goals and communication routines so your remote team integrates smoothly and
delivers results from day one.

Tip: Many successful retailers start with a pilot project in a single service area, allowing them to
assess fit and gradually expand their remote workforce.

Are You Ready to Scale, Save, and Succeed?

Don't let operational constraints limit your company’s growth. Discover how Jupiter BPO can
build your ideal remote team, with experienced, skilled professionals ready to start in just 7-10
days.

Visit www.jupiterbpo.com to schedule your free consultation and see what's possible when you
combine the best of global talent with world-class support.

Building teams together!
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