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Xylo Al Expands Platform Addressing $3.8
Trillion in At-Risk Business Revenue

MINNEAPOLIS, MN, UNITED STATES,
August 13, 2025 /EINPresswire.com/ --
Xylo Al (https://xylo.ai), a provider of
real-time communication intelligence
solutions, today announced the
expansion of its Predictive Client
Maintenance platform. This solution
combines artificial intelligence,
behavioral psychology, and B2B
communication analytics to help
service providers identify client
relationship risks before they impact
revenue.

In the B2B marketplace, client
retention challenges frequently begin
with subtle changes in communication
patterns that go undetected. These
may include shifts in communication
tone, decreased participation in
strategic discussions, or reduced
engagement among key decision-makers. Recent data from the XM Institute indicates that $3.8
trillion in business revenue faces potential loss this year due to organizations missing early client
dissatisfaction signals, with standard approaches like periodic satisfaction surveys typically
uncovering issues only after client relationships have already deteriorated significantly.

Xylo Al

Xylo Al's platform directly addresses this market challenge by continuously monitoring client
interactions across multiple communication channels, including email, chat platforms, CRM
systems, and meeting transcripts. The company's Al engine, developed using principles from
organizational psychology, psychometrics, and communication science, detects early warning
indicators such as passive-aggressive communication patterns, declining engagement levels, and
references to competitive alternatives. The system simultaneously identifies potential upselling
opportunities within existing accounts.
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"In the B2B environment, relationships form the foundation of our product offering," stated Zach
Gunderson, CEO and Co-Founder of Xylo Al. "Traditional feedback mechanisms such as quarterly
surveys and Net Promoter Score assessments provide delayed and incomplete data. By the time
negative indicators surface to senior leadership, intervention opportunities have often passed.
Xylo provides teams with immediate, contextually relevant insights that enable proactive account
management and protection of high-value client relationships."

Platform Capabilities:

The Xylo Al platform delivers comprehensive functionality through several core features:
Real-Time Client Sentiment Analysis enables immediate detection of communication tone
changes, engagement pattern shifts, and escalation warning signals. The system's Behavioral
Psychology Modeling component evaluates communication styles, assesses trust indicators, and
analyzes client motivation factors.

The platform's Predictive Client Maintenance functionality proactively identifies at-risk accounts
and generates recommended intervention strategies before revenue impact occurs. Its B2B
Account Retention Software consolidates churn risk assessment, relationship health scoring, and
opportunity identification within a unified dashboard interface. Integration capabilities allow
seamless connectivity with widely used business platforms including Microsoft Outlook, Teams,
Slack, Gmail, Salesforce, and HubSpot, among others.

Organizations that have implemented the solution include 66degrees, a 700-employee IT
managed services company, Folsom Wealth Advisors, and the HR Policy Association. These early
adopters have discovered over $500,000 in potential cost savings and revenue expansion
possibilities.

"The majority of client churn follows predictable patterns when organizations understand the
relevant indicators," explained David Barta, COO and Co-Founder of Xylo Al. "The primary
challenge lies in recognizing that behavioral cues are often subtle and distributed across multiple
communication channels. Our system aggregates these signals and presents them through a
single, actionable interface for account management teams."

Market Analysis:

The market demand for real-time customer insight platforms in B2B environments continues to
accelerate. Fortune Business Insights projects the global Customer Experience Management
market will reach $68 billion by 2030, with real-time sentiment monitoring among the most
rapidly expanding areas. Xylo Al targets what it identifies as an $11.4 billion opportunity within
sentiment analytics, concentrating on service-intensive industries including marketing agencies,
legal firms, HR consulting, financial advisory, manufacturing industries, and IT managed
services.

Company Background:
Xylo Al (https://xylo.ai), headquartered in Minneapolis, Minnesota, provides real-time
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communication intelligence platforms specifically designed for B2B service providers who
require immediate visibility into client relationship dynamics. Through the application of
behavioral science principles and advanced artificial intelligence, Xylo converts routine client
interactions into strategic insights, enabling organizations to reduce churn rates, strengthen
client relationships, and accelerate revenue growth. The platform offers flexible deployment
options in both cloud-hosted and client-controlled environments while maintaining enterprise-
grade security standards.

Zach Gunderson

Xylo Al
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