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Australian Tenants' Rights Clarified: Landlords
Cannot Force Professional Bond Cleaning in
Most Cases

New guidance saves renters hundreds in
unnecessary cleaning fees while clarifying
legal obligations nationwide

PERTH, WESTERN AUSTRALIA,
AUSTRALIA, August 17, 2025
/EINPresswire.com/ -- New guidance
reveals Australian tenants are not Majestic Cleaning Pros Official Logo

legally required to hire cleaning

services when moving out, says

Majestic Cleaning Pros, a professional vacate cleaning company based in Perth, WA, countering
myths that fuel costly bond disputes.

Key Findings Challenge Common Rental Practices

Australian tenancy laws across all states clearly specify that tenants must leave rental properties
in a "reasonably clean" condition - the same standard as when they moved in, minus normal
wear and tear. Professional cleaning services are only mandated in specific circumstances
outlined in tenancy legislation.

"Many tenants are paying for expensive professional cleaning services they don't legally need,"
according to recent tenancy law research. "The law is clear: reasonable cleaning is sufficient, and
tenants have the right to clean the property themselves."

When Professional Cleaning IS Required
There are few circumstances, as defined in this article, where comprehensive vacate cleaning by

certified professionals is required:

Carpet cleaning: Only if carpets were professionally cleaned before tenant occupancy and
specific lease clauses exist

Pet-related cleaning: Flea treatment or specialized cleaning if pets caused damage beyond
normal use

Excessive damage: When property condition falls well below reasonable cleanliness standards


http://www.einpresswire.com
https://majesticcleaningpros.com.au
https://majesticcleaningpros.com.au/vacate-cleaning/
https://majesticcleaningpros.com.au/vacate-cleaning/

Common Misconceptions Debunked

Myth: All rental agreements requiring professional cleaning are valid

Reality: Lease clauses demanding professional cleaning beyond legal requirements are often
void

Myth: Tenants must provide cleaning receipts to landlords

Reality: No legal obligation exists to provide cleaning receipts unless specific lease conditions
apply

Myth: Landlords can automatically deduct professional cleaning costs from bonds

Reality: Landlords must prove property was left unreasonably dirty and justify all cleaning costs

Bond Dispute Prevention Strategies

Industry experts recommend tenants focus on four key areas:

Document everything: Take timestamped photos of all rooms during move-out, paying special
attention to kitchens, bathrooms, ovens, and carpet conditions.

Thorough cleaning approach: Use systematic cleaning checklists covering windows, light fittings,
skirting boards, and cupboard interiors. Heavy-use areas like kitchens and bathrooms receive
the most scrutiny from landlords.

Plan ahead: Begin cleaning non-essential areas weeks before moving. Deep cleaning an entire
home takes longer than anticipated, and last-minute rushing often leads to oversight.

Know your rights: Understand that "reasonable" cleaning doesn't mean "professional" or "hotel
standard" cleaning. Normal wear and tear is acceptable.

Impact on Rental Market

The clarification comes as cleaning disputes remain among the top reasons for tenancy tribunal
cases nationwide. In NSW alone, nearly 200 complaints were lodged against end-of-lease
cleaning services in a recent two-year period, highlighting the prevalence of industry issues.

Recent tribunal decisions have reinforced that tenants cannot be charged for professional
cleaning simply because landlords prefer it or use it as standard practice. Charges may only be
levied if cleaning provided falls below satisfactory standards.

Professional Cleaning Industry Guidance

The clarification doesn't eliminate professional cleaning services, which remain valuable for
tenants who lack time for thorough cleaning, need assistance with challenging tasks, or want
guaranteed results. However, consumers should verify company credentials and ensure services
provide guarantees with return visits if agents aren't satisfied.

For tenants choosing professional services, experts recommend selecting established companies
with positive reviews and clear service guarantees. Keeping receipts helps in potential disputes,
though they're not legally required unless specified in lease agreements.

Practical Implementation
Tenants can protect themselves by maintaining detailed records throughout their tenancy. The



initial condition report from move-in becomes crucial evidence if disputes arise. Comparing
before-and-after conditions helps establish whether cleaning standards were maintained.

Small issues identified during final inspections can often be resolved immediately, preventing
bond deductions. Flexibility and willingness to address minor problems on-the-spot frequently
saves both time and money.

Expert Recommendations

Tenancy law analysis advises tenants to review lease agreements carefully for specific cleaning
clauses and understand their state's particular tenancy laws. When disputes arise, formal
mediation processes exist before tribunal hearings become necessary.

"Understanding these rights can save tenants hundreds of dollars and prevent unnecessary
stress during an already challenging moving period," the research findings indicate.

The guidance emphasizes that uncleanliness doesn't qualify as acceptable wear and tear, but
reasonable cleaning efforts by tenants should satisfy legal requirements without professional
intervention.

Moving Forward

This clarification provides tenants with confidence to approach end-of-lease cleaning
requirements armed with knowledge of their rights. When professional cleaning services are
genuinely needed or preferred, informed consumers can make better decisions about service
providers and understand exactly what they're paying for.

For more information about tenant rights and bond cleaning requirements based on this
analysis, visit your state's tenancy authority.
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