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A Quiet Algorithm from Europe Finds Its Way
Into UAE Logistics and further into MENA

Techport Technologies partners with Axiongate to bring in UAE the algorithm that can helps SME fix
delivery risks without human hassle

DUBAI, UNITED ARAB EMIRATES, August 19, 2025 /EINPresswire.com/ -- For years, a small team
of engineers in Europe quietly trained an algorithm to
“ understand the hidden patterns of parcel delivery. The
daily flow of parcels across European borders has been
more than a logistics problem, it has been a training
ground. Behind the scenes, engineers at Techport
Technologies built and tuned a system that quietly learned
the rhythm of trade: what sells where, how seasons shift
demand, which routes move fastest, and where customs
bottlenecks appear. That system, developed in
collaboration with multiple logistic companies and freight
forwarders, was not trained on theories, but on the raw

We built this system to
replace guesswork with
data. It learns from customs,
couriers, and flows, helping
businesses decide with
precision, not emotion.”
Walton Killian, Techport
Technologies

mechanics of parcel movement, customs clearances, courier performances, COD return rates,
and the overlooked data of delays. The result is an algorithm that doesn’t guess. It recommends.
It adapts. It switches couriers instantly if one stalls, and it learns from every clearance, every
delay, every delivery. Today, that system has landed in the UAE under the partnership between
Techport Technologies and Axiongate Technology, and insiders say it could change how couriers
and sellers think about shipping.

Unlike emotional choices made in boardrooms, this system relies on years of historical analysis
and fine-tuned parameters, leaving businesses free to set their own decision preferences while
the algorithm handles the complexity. Sellers can focus on growth, while couriers receive
sharper insights on where they save fuel, group collections, route logic and serve better.

The algorithm doesn't just pick the cheapest or fastest courier. It learns. It notices when one
carrier slows down, when COD collections falter, when return rates creep higher. It can switch
couriers in real time if an API fails, keep parcels flowing when systems crash, and even suggest
how sellers should handle returns before they pile up. What began in Europe as an experiment
in smarter shipping is now arriving in Middle East and North Africa step by step. It isn't just
another aggregator. It is a logic layer, THE one that turns fragmented courier dashboards and
unpredictable human choices into a consistent flow of data-driven delivery decisions.
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As one insider put it: “It doesn't just pick the fastest courier. It rewrites how the industry
understands speed, cost, and reliability.”

Axiongate’s move into the UAE and MENA comes at a moment when the logistics sector is under
pressure to digitize, diversify, and keep up with the demands of SMEs and cross-border e-
commerce. Whether couriers see it as a friend, a mirror, or a rival remains to be seen, butin a
market that moves fast and requires integrations, the arrival of such a system has already
started a conversation.
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