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Cognigy is a Leader in the 2025 Gartner®
Magic Quadrant™ for Enterprise
Conversational Al Platforms

Cognigy is recognized by Gartner® as a
Leader for Completeness of Vision and
Ability to Execute

COGNIGY

A Leader.
LONDON, UNITED KINGDOM, August Built for
20, 2025 /EINPresswire.com/ -- what's next.
Cognigy, a global leader in Al-powered : .
customer service solutions, today ,50%3ytr:3?;,§dmt
announced that the company has been Gartner
named a Leader in the Gartner® Magic Cognigy a Leader in the 2025 Gartner Magic

Quadrant™ for Enterprise Quadrant
Conversational Al Platforms for its
platform Cognigy.Al. Access a

complimentary copy of the report.

“We believe that being positioned in the Leaders Quadrant in the Gartner Magic Quadrant for
the third time isn't just an acknowledgement—it’s validation of the bold path we've taken,” said

Philipp Heltewig, CEO and Co-founder of Cognigy. “We set
“ out to redefine what's possible in customer service with
Agentic Al, and Cognigy.Al is delivering on that promise
every day. Enterprises worldwide are using our platform
not only to automate but to elevate experiences—creating
customer service that is smarter, more human, and built
for what's next.”

We believe that being
positioned in the Leaders
Quadrant in the Gartner
Magic Quadrant for the third
time isn't just an
acknowledgement—it's
validation of the bold path
we've taken,”

said Philipp Heltewig, CEO

and Co-founder of Cognigy

The Cognigy.Al platform powers next-generation customer
service by creating Al Agents that combine automation,
Generative Al, and real-time support for human agents. It
delivers a full suite of capabilities, including intelligent self-
service across voice and digital channels, agent assist with

real-time guidance, and advanced orchestration that connects seamlessly with existing contact
center systems. With built-in multilingual support, deep integrations, and enterprise-grade


http://www.einpresswire.com
https://www.cognigy.com/
http://www.cognigy.com/gartner-magic-quadrant-conversational-ai-2025
http://www.cognigy.com/gartner-magic-quadrant-conversational-ai-2025

security, Cognigy.Al enables organizations to provide 24/7, hyper-personalized experiences at
scale while boosting operational efficiency and employee satisfaction.

A Gartner Magic Quadrant is a culmination of research in a specific market, giving a wide-angle
view of the relative positions of the market's competitors. Providers are positioned into four
quadrants: Leaders, Challengers, Visionaries, and Niche Players. The research enables
businesses to get the most from market analysis in alignment with their unique business and
technology needs.

To learn more, access a complimentary copy of the report at https://www.cognigy.com/gartner-
magic-quadrant-conversational-ai-2025.

Gartner disclaimer

Gartner does not endorse any vendor, product or service depicted in our research publications,
and does not advise technology users to select only those vendors with the highest ratings or
other designation. Gartner research publications consist of the opinions of Gartner research
organization and should not be construed as statements of fact. Gartner disclaims all warranties,
expressed or implied, with respect to this research, including any warranties of merchantability
or fitness for a particular purpose.

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the
U.S. and internationally, Magic Quadrant is a registered trademark of Gartner, Inc. and/or its
affiliates and are used herein with permission. All rights reserved.

Source: Gartner, “Magic Quadrant for Enterprise Conversational Al Platforms,” by analysts
Gabriele Rigon, Justin Tung, Bern Elliot, Arup Roy, Adrian Lee, Uma Challa, 13 August 2025.

About Cognigy:

Cognigy is transforming the customer service industry with the most advanced Al Agent platform
for enterprise contact centers. Its award-winning solution, Cognigy.Al, empowers enterprises to
deliver instant, hyper-personalized, multilingual service on any channel. By integrating
Generative and Conversational Al to create Agentic Al, Cognigy delivers Al Agents that redefine
customer experiences, drive satisfaction, and support contact center employees in real-time.

Built on the world’s leading Conversational Al platform, Cognigy.Al delivers next-gen customer
service through solutions like Voice Al Agents, Digital Chat Al Agents, and Agent Copilot. With
dozens of pretrained skills and Agentic Al capabilities, the platform seamlessly integrates into
enterprise systems. By leveraging memory and context, Cognigy's Al Agents provide hyper-
personalized interactions and strengthen customer relationships.

Agentic Al also fosters collaboration between Al and human agents, giving them superpowers to
deliver exceptional service.


https://www.cognigy.com/gartner-magic-quadrant-conversational-ai-2025
https://www.cognigy.com/gartner-magic-quadrant-conversational-ai-2025

Over 1000 brands worldwide trust Cognigy and its vast partner network to create Al customer
service agents for their contact center. Cognigy's impressive worldwide customer portfolio
includes Bosch, Nestlé, DHL, Lufthansa Group, Mercedes-Benz, and Toyota.0 O

For more information and to book a demo visit: www.cognigy.com.00

Follow us on LinkedIn: https://www.linkedin.com/company/cognigy/

Natasha Le Marquand
Napier Partnership Limited
+44 1243 531123
natasha@napierb2b.com

This press release can be viewed online at: https://www.einpresswire.com/article/841111913

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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