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TechBehemoths Publishes New Guide on Al

Chatbot Development for Businesses

The guide offers businesses a structured
approach to adopting Al chatbots for
clearer communication and more
effective support operations

Product Expert

Banking Specialist

BERLIN, GERMANY, August 19, 2025
/EINPresswire.com/ -- TechBehemoths,
a leading global platform connecting
businesses with verified IT companies,
has released a new guide that helps
companies design, develop, and
implement Al-powered chatbots for
their businesses. The research sheds
light on the growing demand for
instant, personalized customer support
in @ market where customer loyalty is
determined by responsiveness and
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as well as presenting the full lifecycle of chatbot creation.

CHATBOTS
EXAMPLES

Jamie (Food Specialist)

m w Tech
= = Behemoths
——

Cons

= Limited customization for

complex conversations

* Can be expensive witha

large number of customers

* Requires coding skills
s Longer setup and

maintenance time
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user interface to the Al model
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Some of the key recommendations

include: Your Chatbot Development: 6 Steps from Idea to Launch

- Defining Purpose - Businesses must @ o

first determine whether their chatbot 1. Choose bot type 2. Define the purpose
Wi” hand|e FAQS, drive Sa|eS’ Or' (Rule-based or Al-powered) (Customer support, Sales, Lead generation)
support lead generation. 3 ‘

3. Choose the platform .
4. Initial setup

- Choosing the Right Type - Rule-based
bots provide simple, low-cost
automation, while Al-powered bots S, 2

5. Create conversation flow 6. Test & implement

manage complex, dynamic
conversations.

-
w Tech
© TechBehemoths. All rights reserved. = = Behemoths

- Selecting a Platform - Options range
from quick no-code marketing tools to
developer frameworks and direct API
integrations for maximum customization.

- Planning Conversation Flow - Mapping user scenarios, fallback messages, and brand tone
ensures a seamless customer experience.

- Building & Integration - From setting up SDKs to connecting with CRMs or APIs, this step turns
strategy into a working product.

- Testing - Businesses should test for accuracy, speed, usability on mobile, and integration with
data systems.

- Deployment & Monitoring - Whether on websites, mobile apps, or messaging platforms like
WhatsApp, ongoing optimization is essential.

The report also presents three main ways to implement a chatbot, each with its advantages and
limitations:

1. Marketing-focused tools (e.g., Intercom, HubSpot, ManyChat): fast, no-code deployment but
limited customization.

2. Developer platforms (e.g., Google Dialogflow, Microsoft Bot Framework, Rasa): more control
and flexibility, but require coding skills.

3. Direct APl integration (e.g., OpenAl, xAl, Anthropic APIs): highest level of customization and
adaptability, but with greater technical investment.

Why Businesses Should Care



According to TechBehemoths, businesses that integrate chatbots effectively can:

- Reduce response times dramatically

- Offer 24/7 availability without additional staff costs

- Personalize interactions based on customer history and behavior
- Streamline sales and lead generation processes

“Chatbots are no longer a ‘nice-to-have’. They are a must-have for companies aiming to deliver
speed, personalization, and customer satisfaction in digital-first environments,” the report
concludes.

Who can help build a Chatbot

For companies that do not have the necessary internal resources or do not have enough
expertise to build a chatbot can turn to specialized providers, who could do this in the most time
useful, reasonable, and impactful way. TechBehemoths lists over 1,928 verified IT companies
that offer chatbot development services, helping companies achieve their goals quickly and
effectively.

By publishing this guide, TechBehemoths continues to bridge the gap between businesses and
technology providers, helping companies turn innovation into measurable results

About TechBehemoths

TechBehemoths is a German-made platform that connects real projects with 53,284 IT
companies from 143 countries and 7,277 cities. By bridging the gap between demand and supply
of IT services, TechBehemoths helps businesses find reliable partners in software development,
Al, design, and more.
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