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Compare five trusted NDIS support

coordination providers in Melbourne.

Learn services, coverage, and practical

tips for choosing the right coordinator.

MELBOURNE, VICTORIA, AUSTRALIA,

August 21, 2025 /EINPresswire.com/ --

As demand for high-quality NDIS

support coordination continues to rise

across Melbourne, participants and

families are seeking providers who can

turn plans into real-world outcomes

quickly and transparently. This

roundup highlights five Melbourne teams known for responsive communication, strong local

networks, and person-centred practice, led by SafeLane Healthcare, whose evidence-based

approach to choice and control helps participants activate services faster and stay on track with

their goals.

At SafeLane Healthcare, we

believe every participant

deserves a support

coordinator who listens, acts

quickly, and connects them

with the right people to

reach their goals.”

Shiladitya Ghosh, Director of

SafeLane Healthcare

For readers comparing options, SafeLane Healthcare’s

overview of Support Coordination in Melbourne provides a

starting point, while the list below helps assess fit,

availability, and the kind of practical guidance that makes a

measurable difference.

Selection Criteria:

To keep this list useful and fair, providers were assessed

on:

Participant outcomes: evidence of goals achieved, timely plan activation, and sustained

progress.

1. Practice quality: person-centred planning, clear reporting, and coordination that aligns with

NDIS goals.

http://www.einpresswire.com
https://safelane.com.au/ndis-support-coordination/


2. Complex needs capability: experience with psychosocial disability, dual diagnoses, and

multidisciplinary care.

3. Responsiveness: fast intake, clear communication, and reliable follow-through with providers

and therapists.

4. Local reach: coverage across Melbourne metro and surrounding suburbs, with in-person and

telehealth options.

5. Cultural and language support: inclusive service, interpreters where needed, and sensitivity to

family context.

6. Community and provider networks: depth of relationships that reduce wait times and improve

access to supports.

5 Best NDIS Support Coordinators in Melbourne

1. SafeLane Healthcare 

SafeLane Healthcare, one of the best NDIS support coordination providers in Melbourne. They

prioritise choice, control, and measurable outcomes, working closely with participants to convert

plan goals into clear action steps and reliable supports. The team focuses on fast plan activation,

practical sourcing of providers, and ongoing capacity-building so participants experience fewer

delays and improved independence. SafeLane Healthcare provides both in-person and

telehealth options and coordinates closely with allied health and community services to keep

plans on track.

Services: Support Coordination, Specialist Support Coordination (where required), plan

implementation, provider sourcing, and plan review.

Coverage: Melbourne metro and surrounding suburbs, with in-person and telehealth

appointments available.

Website: https://safelane.com.au/

2. Melbourne City Mission (MCM) 

Melbourne City Mission offers support coordination as part of a larger suite of disability and

community services, emphasising inclusion and long-term capability building. Their established

provider networks and multidisciplinary teams help participants access local supports quickly

and sustain participation in community life. MCM provides face-to-face support across

metropolitan areas and options for remote support where needed.

Services: Support Coordination, community inclusion programs, connection to allied services,

plan reviews, transition support.

Coverage: Greater Melbourne metro with outreach into regional suburbs; in-person and

phone/telehealth support.

Website: https://www.mcm.org.au/

https://safelane.com.au/ndis-support-coordination/
https://safelane.com.au/
https://www.mcm.org.au/


3. Sunrise2Sunrise 

Sunrise2Sunrise delivers person-centred support coordination focused on culturally responsive

practice and timely plan activation. The team aims to reduce wait times through strong local

relationships and clear reporting, helping participants make steady progress toward their goals.

They offer flexible appointment types to suit participant preferences and availability.

Services: Support Coordination, plan implementation, provider sourcing, goal-focused reviews,

culturally informed support.

Coverage: Melbourne metropolitan suburbs with in-person appointments and telehealth

sessions available.

Website: https://sunrise2sunrise.com.au/

4. HIH VIC (Health In Hands) 

HIH VIC combines support coordination with clinical and allied health services to provide

integrated care pathways for participants with complex needs. Their model supports smoother

transitions between therapy and funded supports, aiming to reduce administrative burden for

families while aligning therapeutic goals with practical service delivery. They maintain local

clinician networks and offer mixed delivery modes to suit participant needs.

Services: Support Coordination, allied health linkages, clinical coordination, plan reviews,

transition planning.

Coverage: Melbourne metro and surrounding suburbs; in-person clinical appointments and

telehealth options.

Website: https://www.hihvic.com.au/

5. Marli & Moe 

Marli & Moe provide boutique-style support coordination with hands-on, personalised planning

and clear communication to families and plan managers. The organisation emphasises capacity-

building and regular progress reporting, using local provider relationships to help participants

access timely supports. They offer flexible meeting options to suit participant schedules and

preferences.

Services: Support Coordination, plan implementation, provider sourcing, capacity-building,

progress reporting.

Coverage: Melbourne metropolitan area with in-person visits across key suburbs and telehealth

sessions.

Website: https://www.marliandmoe.com.au/

How Support Coordination Makes Life Easier

https://sunrise2sunrise.com.au/
https://www.hihvic.com.au/
https://www.marliandmoe.com.au/


A participant joined SafeLane Healthcare after facing delays in starting important services, even

though their plan had already been approved. An NDIS support coordinator stepped in to

explain the goals, match providers to the plan and budget, and set up the necessary supports.

Within a few weeks, health appointments were booked, daily living support was put in place, and

steps were taken towards supported employment. Regular check-ins kept everything on track

and helped avoid further delays.

As a result, the participant moved from limited service access to a structured weekly routine.

Community participation increased, carer stress reduced, and an employment trial commenced

earlier than expected.

This case illustrates how effective support coordination, when delivered with timely action and

consistent follow-through, can make a measurable difference in the lives of NDIS participants.

How to Choose the Right Support Coordinator?

- Relevant experience: Have they supported participants with goals like yours (employment,

psychosocial, complex needs)?

- Response times: How quickly do they start after plan approval?

- Service options: Do they offer Support vs Specialist Support Coordination, in-person or

telehealth?

- Local networks: Do they have strong connections with providers in your area?

- Communication: How often will you get updates and who is your main contact?

- Accessibility:  Can they meet your cultural, language, or family needs?

- Fees:  Are costs transparent and fully explained?

Service Areas & Availability

SafeLane Healthcare and the featured providers offer coverage across Melbourne, with in-

person appointments available in major suburbs and flexible telehealth options for participants

in outer or regional areas. 

Note: This roundup is intended as an informational guide to help NDIS participants and their

families compare support coordination providers in Melbourne. Availability and services may

change; please verify details directly with the providers.

Saskia Collins

Safelane Healthcare

+61 1300 109 333

email us here

Visit us on social media:

LinkedIn

Facebook

https://safelane.com.au/ndis-support-coordinator/
http://www.einpresswire.com/contact_author/5352201
https://www.linkedin.com/company/safelane-healthcare/
https://www.facebook.com/SafelaneHealthcare
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