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The Tech CEO who Launched an Al
receptionist: Artie Chang on The
Wantrepreneur to Entrepreneur Podcast

In a recent episode of The Wantrepreneur
to Entrepreneur Podcast, host Brian WANTREPRENEUR
Lofrumento welcomes Artie Chang, o ENTREPRENEUR
President and CEO of PanTerra Networks.

CA, UNITED STATES, August 21, 2025
/EINPresswire.com/ -- A trailblazer in ‘

unified cloud communications and Al- ING
powered business tools, Artie Chang feqturing ARTIECH

shares key philosophies behind
PanTerra's growth and the evolution of
its Streams.Al platform. From early
telecom innovation to scalable Al

deployments, this conversation offers
sharp takeaways for business leaders, IT decision-makers, and forward-thinking tech teams.

Artie Chang: The tech CEO who operates at SCALE
and whose company launched an Al receptionist

1. From Bell Labs to Streams.Al: A Technologist's Journey (1:48-3:05)

Artie Chang's roots in telecom go back to his days at Bell
“ Labs, where he helped build the backbone of the 5ESS
phone switching systems. That early immersion in large-
scale communications systems now informs how he leads
PanTerra's push into Al-driven business platforms

Luna can answer and route
calls based on presence and
context. It understands
conversational cues,
manages company info,
schedules, and reroutes to
humans, especially if it
detects frustration.”

Arthur Chang, President and

CEO of PanTerra

Strategic insight: For decision-makers balancing legacy
infrastructure and digital transformation, Artie’s journey
proves that deep domain expertise remains a critical
differentiator in the tech landscape.

2. Designing Al That Earns Trust (5:50-8:47)

Artie makes it clear: Streams.Al is built to empower people. The Al receptionist, Luna, doesn't just


http://www.einpresswire.com
https://www.panterranetworks.com/
https://www.panterranetworks.com/streams-ai-business-communication
https://www.panterranetworks.com/ai-receptionist

answer calls. It handles contextual routing, manages schedules, detects frustration,
and—crucially—knows when to escalate to a human. Built with a "crawl-walk-run" mindset, Luna
is specifically designed to avoid hallucinations and build long-term trust.

Strategic insight: In an era where Al credibility is still questioned, Artie’s emphasis on trust-first
architecture sets a standard for responsible innovation, especially in customer-facing
deployments.

3. Easy to Deploy, Built to Scale (11:16-13:17)

Ease-of-use is central to PanTerra's philosophy. Luna can be trained in minutes—just upload
internal documents or point to a website, and the platform handles the rest. Companies can
deploy multiple Lunas tailored by location or business unit, each deeply customized but centrally
managed.

Strategic insight: IT leaders often struggle with deployment overhead. Artie’s approach shows
how intuitive design can drive adoption without sacrificing customization or scale.

4. The Decision-Making Framework: Good [ Great (13:56-17:05)
PanTerra's internal playbook is built on this rule: “To make a great decision, start by making a
good one—and refine it.” Artie empowers his team to move fast, gather input, and iterate based

on real feedback. The roadmap for Streams.Al evolves in real time alongside customer needs.

Strategic insight: This philosophy mirrors agile product methodologies and reinforces PanTerra’s
reputation as a company responsive to both innovation cycles and customer input.

5. Passion, People, and Perspective (17:05-28:59)
Artie's leadership is anchored in balance. With ten children and decades of executive experience,
he shares how passion—not pressure—should drive one’s work. For him, success is measured

not just in product launches, but in team stability and customer trust.

Strategic insight: As Al reshapes how we work, Artie’s people-first lens reminds us that
sustainable growth depends as much on leadership integrity as it does on technical brilliance.

Leading With Purpose in a Time of Acceleration

Artie Chang's vision for Streams.Al is all about applying emerging technology with responsibility,
empathy, and strategic clarity. His conversation with Brian Lofrumento reinforces PanTerra’s
mission: to build modern, scalable communication systems that work for real businesses, in the

real world, today and tomorrow.

To dive deeper into the conversation, you can also watch the full episode on YouTube or listen to



it on Apple Podcasts.

Contact information:
For more information, please visit www.panterranetworks.com or call us at +1 800.805.0558 or
email us at info@panterranetworks.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/841848156
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