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Louisiana Small Businesses Increasingly
Adopting HDO Plans to Address Employee
Health Benefits

HOUMA, LA, UNITED STATES, August
28, 2025 /EINPresswire.com/ -- A
growing number of small businesses
across Louisiana are turning to
Healthcare Discount Organization
(HDO) plans as a practical solution for
providing access to wellness and
preventive services. As rising health
insurance premiums continue to
challenge small employers, many are
reevaluating their benefit strategies
and exploring alternatives that offer
value without the financial weight of
traditional group health insurance. Eric
Yeates, owner of ADDvantage A D D t

Insurance in Houma, notes a Va n ag e
consistent uptick in HDO enrollment
among employers with lean | N S U R A N C E
workforces, limited budgets, and high

employee turnover.

HDO plans, often used as standalone options or enhancements to existing benefit structures,
focus on discounted access to a wide range of wellness and ancillary healthcare services. These
include dental, vision, prescription drug savings, telemedicine, and preventive screenings. While
not classified as insurance, HDOs operate under state-regulated guidelines and are designed to
help employees access care at reduced costs by leveraging pre-negotiated pricing through
provider networks.

“Employers are looking for solutions that meet employees where they are, especially when
affordability is the main concern,” said Yeates. “HDOs allow small businesses to offer meaningful
benefits without the administrative complexity or expense of major medical plans.”

Market Pressures Prompt Alternative Strategies
Traditional group health insurance premiums in Louisiana have seen steady increases over the
last decade. Many small businesses, particularly those with fewer than 25 employees, struggle to
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meet participation requirements or absorb the rising costs
“ of monthly premiums. The challenge becomes even more
difficult when workforces include part-time, hourly, or
seasonal employees who often go uninsured under
standard models.

Employers are looking for
solutions that meet
employees where they are,
especially when affordability
is the main concern”

Eric Yeates

For these employers, HDO plans offer a way to address
employee needs without sacrificing operational budgets.
By offering fixed-cost access to services like telehealth and

urgent care discounts, employers can support employee well-being, reduce absenteeism, and
create a stronger workplace culture.

Additionally, HDO plans require minimal paperwork and no underwriting, making them
attractive to businesses that want to simplify benefits administration and avoid complications
tied to eligibility and compliance requirements under the Affordable Care Act.

Employees Seek Affordability and Convenience

Employees, particularly those in industries like food service, construction, and retail, often
prioritize convenience and up-front cost savings when evaluating healthcare options. HDO plans
typically include immediate access to benefits without waiting periods, allowing employees to
see providers, fill prescriptions, and schedule services without delay.

These programs frequently include nationwide provider networks, giving employees flexibility
regardless of where they live or work within the state. Features like 24/7 virtual consultations,
vision discounts, and low-cost prescriptions align with the priorities of workers who value access
over comprehensive coverage.

Though HDOs are not designed to replace major medical insurance, they offer a bridge between
doing nothing and providing a more complete benefits package. Employers who offer HDOs as
part of a broader compensation plan may also experience improved recruitment and retention,
particularly in competitive labor markets where benefits serve as a key differentiator.

Industry-Specific Adoption Growing

In Louisiana, certain industries are emerging as early adopters of HDO plans. Hospitality,
transportation, skilled trades, and offshore service companies have shown the strongest
engagement. These sectors often employ workforces with high variability, limited access to
employer-sponsored plans, and income levels that make traditional insurance unaffordable.

For these businesses, HDOs provide a scalable way to address workforce needs. Plans can be
offered as voluntary benefits or employer-paid, giving business owners control over how much
to contribute while still offering access to meaningful services.



Eric Yeates, through ADDvantage Insurance, has seen firsthand how employer perception shifts
when they understand the scope of HDO offerings. Many begin with basic telemedicine and
discount programs but expand over time to include mental health support, chiropractic care, lab
services, and wellness coaching.

Regulation and Consumer Protections

In Louisiana, HDO plans operate under state oversight, and participating organizations must
register and meet specific regulatory requirements. These protections help ensure transparency
and compliance, distinguishing HDOs from unregulated discount health programs that have
historically drawn criticism in other regions.

HDOs must clearly disclose benefits, fees, provider access, and limitations, giving employers and
employees confidence in what is being offered. While not insurance, these programs remain a
structured part of the benefits marketplace and are frequently reviewed for accuracy and quality
by state departments of insurance.

Looking Ahead: The Role of HDOs in Workforce Strategy

As benefit costs continue to rise and economic uncertainty pressures small businesses, flexible
and cost-stable solutions like HDOs are expected to gain further traction. By offering
customizable, affordable access to care, HDOs support a broader strategy focused on wellness,
early intervention, and proactive engagement with the healthcare system.

For many Louisiana employers, HDOs are becoming an entry point into the benefits
conversation—helping smaller businesses stay competitive without overextending financially.

ADDvantage Insurance, headquartered in Houma, provides guidance and support for small
employers seeking alternative benefit strategies. With a focus on education and transparency,
the firm assists clients in structuring HDO programs that align with workforce needs and long-
term business goals.
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