
Hospitality Exec Rhys O'Connell Leads
Coconut Grove Hotel Transformation While
Serving as Chamber of Commerce President

Hospitality Industry Veteran Rhys O'Connell

MIAMI, FL, UNITED STATES, August 28,

2025 /EINPresswire.com/ -- Rhys

O'Connell, a hospitality executive with

over 27 years of experience

transforming luxury properties, is

currently leading the repositioning of a

hotel in Coconut Grove from its current

status to a 4-to-5-star luxury retreat.

The rebranding initiative includes

expanded amenities, curated wellness

programs, and elevated dining

experiences designed to attract

discerning guests.

O'Connell brings a proven track record of elevating hotel properties to his current project. His

career achievements include transforming the Mayfair House Hotel and Garden from a 2-star

property to a 5-star luxury icon that earned 5 Diamond status and Two Michelin Keys. He also

successfully managed the iconic Surf Lodge, where he achieved a 30% increase in business

through strategic operational improvements.

The hospitality veteran's approach combines operational efficiency with strategic innovation.

Throughout his career, O'Connell has demonstrated expertise in leveraging technology,

optimizing staffing, and building impactful brand partnerships to drive revenue growth and

enhance guest experiences. His previous successes include elevating the Luxe Rodeo Drive

Hotel's star rating and implementing significant cost savings across multiple properties.

In addition to his hotel repositioning work, O'Connell serves as President of the Coconut Grove

Chamber of Commerce, where he prioritizes community involvement as a cornerstone of driving

hotel success. After a career spent working in diverse locations around the globe, O'Connell has

established Coconut Grove as his home base.

O'Connell's hospitality philosophy was shaped early in life in Adelaide, South Australia, where he

learned the importance of thoughtful care and attention to detail from his mother. His first job in

http://www.einpresswire.com


the food service industry ignited a lifelong passion for service and teamwork that has defined his

career trajectory.

The executive's resilience and determination stem from a childhood experience that nearly

claimed his life. At age four, O'Connell was struck by a car and given three days to live, with

doctors predicting that survival would mean life in a wheelchair. His full recovery instilled a can-

do mindset that continues to shape his approach to leadership and business challenges.

About Rhys O'Connell

Rhys O'Connell is a hospitality industry executive with over 27 years of experience transforming

and managing luxury properties. His career is marked by significant achievements including the

repositioning of the Mayfair House Hotel and Garden to 5-star status, managing the Surf Lodge

with a 30% increase in business, and elevating the Luxe Rodeo Drive Hotel's star rating. Currently

based in Coconut Grove, Florida, O'Connell is leading the transformation of a local hotel while

serving as President of the Coconut Grove Chamber of Commerce. His expertise encompasses

operational efficiency, revenue optimization, technology integration, and strategic partnership

development.
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