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/EINPresswire.com/ -- What Is The

Forecast For The Business-To-Business (B2B) Debt Collection Service Market From 2024 To

2029?

The market size for B2B debt collection services has seen robust growth in recent years. Its value

is set to expand from $9.40 billion in 2024 to $10.04 billion in 2025 with a CAGR of 6.6%. The
historical growth is linked to a rise in the need to optimize

“ cash flow within corporations, an uptick in the adoption of
Get 30% Off All Global agreements based on credit trade, mounting financial
Market Reports With Code stress on SMEs, an increase in instances of delayed
ONLINE30 - Stay Ahead Of payments in various sectors, and escalating complexities in
Trade Shifts, cross-border trade negatively impacting receivables.

Macroeconomic Trends, And

Industry Disruptors”
The Business Research
Company

In the coming years, the B2B debt collection service market
is projected to experience robust growth. The market value
is predicted to reach $12.86 billion in 2029, with a CAGR of

6.4%. This growth during the forecast period can be

credited to factors such as the increasing application of Al in debt recovery procedures, the
growing demand for automation in collection services, high default rates due to economic
instabilities, increased regulatory emphasis on debt transparency, and a surge in digital B2B
transactions which necessitate efficient collections. Key trends for this period encompass the
progress in predictive analytics for debt collection, establishment of omnichannel
communication strategies, innovations in cloud-based collection platforms, the advancement in
ethical and transparent recovery operations, and the development of Al-driven decision-making
tools.


http://www.einpresswire.com

Download a free sample of the business-to-business (b2b) debt collection service market
report:

https://www.thebusinessresearchcompany.com/sample.aspx?id=26821&type=smp

What Are The Core Growth Drivers Shaping The Future Of The Business-To-Business (B2B) Debt
Collection Service Market?

The anticipated surge in consumer debt is set to fuel the expansion of the business-to-business
(B2B) debt collection service market. Consumer debt, defined as the sum owed by people for
using credit for purchases such as cars, education, or daily essentials, is on an upward trend due
to the escalating living expenses. This pushes individuals to depend more on credit to cover their
daily costs. Business-to-business (B2B) debt collection services step in to reclaim this consumer
debt by professionally championing and settling unpaid liabilities from individual customers on
behalf of businesses. For example, the Federal Reserve Bank of New York, a U.S. based financial
service institution, reported that the aggregate household debt increased by $93 billion (0.5%) in
the fourth quarter of 2024, making up a grand total of $18.04 trillion by February 2025. Thus,
escalating consumer debt is triggering an expansion in the business-to-business (B2B) debt
collection service market.

Which Companies Are Currently Leading In The Business-To-Business (B2B) Debt Collection
Service Market?

Major players in the Business-To-Business (B2B) Debt Collection Service Global Market Report
2025 include:

* Fidelity National Information Services Inc.

* Equifax Inc.

* TransUnion LLC

* Transworld Systems Inc.

* Dun & Bradstreet Holdings Inc.

* Experian plc

* Encore Capital Group Inc.

* PRA Group Inc.

« Compagnie Francaise d’Assurance pour le Commerce Extérieur (Coface)

* |C System Inc.

What Are Some Emerging Trends In The Business-To-Business (B2B) Debt Collection Service
Market?

Leading firms in the B2B debt collection services sector are concentrating on high-tech
improvements like the incorporation of generative Al into their debt collection processes. The
main objectives of this approach are increased customer engagement, automated issue
rectification, better recovery rates, streamlined conversation workflow, and reduced operational
expenses. The generative Al technology, which generates new content through learning from
current data patterns and produces outputs similar to humans, is at the heart of this
advancement. For instance, during November 2024, PAIR Finance, a German fintech firm,


https://www.thebusinessresearchcompany.com/sample.aspx?id=26821&amp;type=smp
https://www.thebusinessresearchcompany.com/report/business-to-consumer-b2c-payment-global-market-report
https://www.thebusinessresearchcompany.com/report/business-to-consumer-b2c-payment-global-market-report

instituted a generative Al tool based on Llama 3, primarily to boost their customer service
operations. This product has brought a significant transformation to the sector, enhancing the
efficiency of communication in addressing debt-associated queries. PAIR has been employing Al
and behavioral science since 2018 to customize out-of-court solutions and augment recovery
rates. Their upgraded system now independently handles 92% of initial-level queries, such as
installment plans or disputes, and forwards intricate cases to human operators for bespoke
assistance, thereby cutting costs and enhancing user experience.

Comparative Analysis Of Leading Business-To-Business (B2B) Debt Collection Service Market

Segments
The business-to-business (b2b) debt collection service market covered in this report is

segmented -

1) By Service Type: On-Demand Debt Collection, Contingency Debt Collection, Flat Fee Debt
Collection, Debt Recovery Management

2) By Debt Type: Commercial Debt, Consumer Debt, Medical Debt, Student Loan Debt

3) By Organization Size: Small Enterprises, Medium Enterprises, Large Enterprises

4) By Industry: Financial Services, Telecommunication, Healthcare, Retail, Government, Energy
And Utilities

5) By End-User: Banks, Credit Companies, Government Agencies, Retailers

Subsegments:

1) By On-Demand Debt Collection: Single-Invoice Collection, Time-Limited Collection Services,
Emergency Collection Services, Subscription-Based Collection Access

2) By Contingency Debt Collection: No Win, No Fee Collections, High-Value Debt Collection, Aged
Debt Collection, International Contingency Collection

3) By Flat Fee Debt Collection: Early-Stage Collection, Standard Account Collection, Legal Letter
Dispatch Services, Flat Fee Pre-Collection Notices

4) By Debt Recovery Management: End-To-End Collection Strategy, Credit Risk Assessment
Services, Portfolio Management, Legal And Litigation Support

View the full business-to-business (b2b) debt collection service market report:

https://www.thebusinessresearchcompany.com/report/business-to-business-b2b-debt-
collection-service-global-market-report

Which Regions Are Dominating The Business-To-Business (B2B) Debt Collection Service Market
Landscape?

In 2024, North America was the dominant region in the Business-To-Business (B2B) debt
collection service market. It is anticipated that Asia-Pacific will experience the most rapid growth
during the forecast period. The global market report for B2B debt collection services includes
regions such as Asia-Pacific, Western Europe, Eastern Europe, North America, South America,
Middle East, and Africa.
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